
Sustainable mobility marketing
in Krakow

Dariusz Niewitała –
Municipality of Krakow



CiViTAS Forum � 4th Oct. 2007 � Kaunas � Dariusz Niewitała

Sustainable Mobility Marketing in Krakow

Sustainable mobility in Krakow …

CiViTAS CARAVEL
Krakow Municipality measures:

Measure 11.3

Mobility Marketing

The main objective –
to establish a new “mobility
culture” in Krakow based on
awareness of benefits of
using Public Transport and
bicycles.
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… to draw people attention

Seminaries for 
Kindergartens, elementary and
secondary schools

Promotion of sustainable mobility by 
showing benefits of public transport and  
instilling threats connected with rising 
use of private cars in the cities.
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Not only boring speaches …

Answer the question …

… fill in the
coupon …

… a piece of luck and we 
have got a winner!!!
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Loyalty Program

Gadgets fot tickets

The idea of program is to promote and
stimulate use of sustainable modes.
Paralelly program should help with
promotion and distribution of existing
tickets (e.g. family ticket)
One of the efforts to draw people attention 
to public transport. 

As everybody likes presents
the idea is quite simple:
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Gadgets for tickets!

Bring us validated tickets

And you will get
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CARAVEL Krakow gadgets:
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Mobility Forum

The series of meetings of stakeholders involved

in issues of public transport.

• Public transport companies

• Politicians

• Bicycle users

• Ecological associations

• Shopkeepers associations

• Associations of public 

transport passengers

Forum is a platform to discuss specific solutions 
and involve all stakeholders in decision-making 
processes.
Perfect opportunity to promote Caravel
measures and CiViTAS ideology
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Internet forum

To enable people share their ideas, 

complaints and thoughts about public 

transport, sustainable mobility and 

Caravel measures.
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European Mobility Week in Krakow

Organized annualy with the main idea to make our city 

cleaner, more quiet and friendly.

This year programme was based on promoting 

environmentally friendly modes of transport.

There were numerous formal and informal meetings.
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Caravel Mobility Week in Krakow

There were number of competitions
for children. 

We asked children to make pictures of
environmentaly friendly modes.

Despite the fact it was cold, children were
brave and were working very hard.
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Caravel Mobility Week in Krakow (2)

We organized a small exhibition

of artworks

No one left our tents
without a prize

Diplomas and glory for the winners
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Car Free Day

Free historical tram

Exhibition of old bicycles

Bicycle rally

Leave your car home!

On 22 September WHOLE 
public transport in Krakow
was free for drivers and
their families
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Events – Recycling Festival

Accompanying competition for a slogan 
promoting sustainable mobility.
Winning slogan was put on Caravel
gadgets.

Yearly organized event, where people can exchange 
recyclable materials for plants and gadgets



CiViTAS Forum � 4th Oct. 2007 � Kaunas � Dariusz Niewitała

Sustainable Mobility Marketing in Krakow

Promotional campaigns

Measure 8.3

Clean high mobility corridor

Way to show benefits of the
CARAVEL Project –
safe and comfortable
bus and tram-stops
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Press infos, articles, leaflets

Article published in municipal magazine „The City”
CARAVEL Krakow
leaflet
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Dariusz Niewitała

Municipality of Krakow

niewitda@um.krakow.pl

www.civitas-initiative.eu

Thank you


