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Definitions found on Internet:

Real time = Occuring immediately

Multi-modal transport = transport carried out using several
modes of transport

Timetable = a printed broschure, book or card consisting of 
tables that indicated the schedule time of arrival and departure

"Realtime information, bus priority system, multi-modal travel 
planning increases passenger usage of public transport "
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Printed/paper
(1-4 times/year)

Mechanical
(1-10 times/hour)

Electronic signs
(60-120 times/hour)
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Skåne/Scania/Schonen
1,1 million people
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Some facts about Skånetrafiken

• Established 1999
• 113 million journeys a year (2006)
• Strong increase in travel (+10% in 2006)
• Owned by Region Skåne
• Politically governed – on a commercial market
• Almost 8 out of 10 customers are satisfied
• Strong products - e.g.Pågatågen, 

SkåneExpressen
• Entrepreneurs operate the services
• 66 trains, 550 regional buses, 325 city buses
• Income 65% passengers, 35% Region Skåne
• Turnover MSEK 2,400 (2006)  = 260 M euro
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How to increase number of journeys ?

Measures / value words

• Traffic (line frequency, bus quality …)

• Safety (cameras, security strategy)

• Simplicity (easy to get timetable info 
including traffic disturbances) = web, mobile, 
IVR (voice recognition, realtime signs

• Demanded traffic (get from statistics)

• Accessibility (bus lanes, bus priority
system)

• Reliability (punctionality=AVL system)
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Improved security / safety on buses

• Security/Safety strategy

• Surveillance cameras installed on all Malmö
city buses and some regional buses

• 200 Questionnaires, Malmö may 2007

85%13%3%
Cameras means more
travelling

As 
beforeYes,little

Yes, 
much

0%35%53%13%Improved security

Worse
As 
beforeYes,little

Yes, 
much

25%75%Knowledge of cameras

NoYes
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Person profiles, 159 answers
(200 Questionnaires, Malmö may 2007)

9136100,0%159Total

8,8%14Unknown age

3108,2%13Above 65

41813,8%2246-64

14227,0%4326-45

12818,2%2919-25

03823,9%38Below 18

NoYesNumberAge

Mobile phone

Male 60 37,7%
Female 88 55,3%
Unknown 11 6,9%
Total 159 100,0%

Sex:
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Simplicity –
50 new real time signs in Malmö
(20 existed before Civitas project9
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Real time signs in Malmö
200 Questionnaires, Malmö may 2007

74%18%8%
RT signs make me
travel more

33%50%17%
RT signs give higher
quality

31%50%18%
RT signs replaces
printed timetable

37%54%9%RT signs not correct

21%73%7%
Buses in Malmö are 
punctual

80%16%3%
RT signs hard to 
understand

Not 
correct

Partly
correct

Totally
correct
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Mobile services in connection with travel
planning /real time information

• Wap (general, no logg-in)
• Java (premium, personalized, logg-in)

• New functionality (winter 2007/2008
• Maps
• Information messages (general)
• Traffic disturbances (per line, per stop, geo. area)
• Mobile ticket connected to mobile travel planner
• EU-Spirit travel searches
• Personalized commuter timetable
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Mobile services in connection with travel
planning /real time information

6%8%21%66%
valueable to know
bus late

66%30%3%1%
makes me travel
more

39%42%17%3%
increases quality of 
journey

41%42%12%5%
replaces printed
timetable

12%50%20%18%are expensive

28%51%16%5%are hard to use

24%28%22%26%are nothing for me

Not 
correct

Don´t
know

Partly
correct

Totally
correctMobile services:
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Accessibility
Bus priority system

• Approaching a traffic light….
• Open supplier-independant

bus priority protocol
• Will be used by both Malmö
city buses and regional buses 
passing through Malmö

1. Bus sends signal

2. Bus get green light faster
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42 street crossings in 
Malmö will get bus priority
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Street crossing
passages 
are defined

Geography defined:
Send pre-request
(booking)
Send request (on)
Send completed (off)
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Travel planner:
Analysing the importance of realtime looking at 
the search-time and travel request time

5.000 / day10%20%70%
IVR Voice
recognition

2.000 / day (My pages)Ca 1%ca 9 %90%Mobile

70.000 / day30%40%30%Web

Questions/day
> 2 
days1-2 days0-1 h

Real time info
important !
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Real time on:
- web
- mobile

The bus is here right now
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Comparing different traffic modes

Time, Cost, Environment
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Multi-modal: walk, bus, train, ferry, plane and soon also bike
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Multi-modal (and seamless) travel planning
(example :
Skånetrafiken office (adress) – Vilnius airport

Also see www.eu-spirit.com
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Summary – increasing passenger usage
at Skånetrafiken

• Phase 1: Improve the traffic (1999-2004)

• Phase 2: Improve functionality around
actual traffic: safety, simplicity/realtime, 
accessibility, reliability (2005-2010)

• Phase 3: Improve infrastructure
Today 120 Mill. journeys + 6% increase = 
500 Mill. Journeys by 2037 (4 times of today)

=> State infrastructure investments (= double all 
rails plus PT roads)

=> Create Civitas-type inter-city projects ?
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0,190,20,240,270,30,330,390,43
NOx gram 
per personkm

2728333335384245
CO2 gram 
per personkm

Discharge
per personkm

20062005200420032002200120001999

Public 
Transport of 
Skånetrafiken

Environment more and more important
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Transportarbete i Skåne (miljoner personkilometer)
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Miljoner tågresor/år i Skåne 1975-2006 
med prognoser tom. 2035
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The future ?
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Thank you

Krister Nordland

contact

Krister.nordland@skanetrafiken.se

www.civitas-initiative.eu


