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MOBILIS – Enviromental zones in housing 
areas

Description of project

• Strategy for environmental zones in Odense 
municipality, 30 km/h

• Demonstration project in 2 housing areas
– Exemption from Department of Justice

– Implementation of physical measures, street 
humps, signs, road closures etc.

– Local Campaign

– Opening event

– Involvement of residents

– Evaluation

– Recommendation



Objectives for environmental zones

• Increase quality of life for residents

• Reduce impact of motor vehicles on residential 
environments

• Increase traffic safety and feeling of security

• Increase the use of public road space for social 
interaction

• Execute necessary campaigns and dialogue with 
involved stakeholders
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Closed road with a play 
ground



Housing areas in demonstration project

Bolbro

• Neighbourhood from the 40’ies

• Grid net. Through-going traffic

• 900 households

Korup

• Neighbourhood from the 70’ies

• Long straight closes

• 1000 households
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Why involvement of residents?

Higher success rate  

• Local safety ambassadors 

• More positive residents

• Lower speed – less accidents
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Involvement of local residents
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Web-site (living streets)
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www.levendeveje.dk 

• Objective
– Open process/all information is accessible to the 

residents:
– Traffic data
– Résumés
– Project plans etc.

– Enquiry

• Comment box – project/process

• Newsletter



web site

Test!!!!!!!!!

• Objective
– Open process/all information is accessible to the 

residents:
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www.levendeveje.d
k



Enquiry

• Objective
– Definition of problems

– Residents’ traffic behaviour 

– Volunteers to a working group

• Enquiry on web-site
– Advantage - the use of GIS, data analysis is 

easy

– Disadvantage – fewer participants

• Folders to residents - win a bike

• Rapport with results – document to working group
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Results – uncertainty



Working group

• 20 persons volunteered – 6-7 were chosen

• 5-7 meetings 

• Focus:
– The physical project 

– Local campaign

– Event

• Planning and preparation is important: 
– Strict time planning

– Awareness that residents are not objective

– Focus on limits: economy, time schedule, rules 
for physical planning etc.

CIVITAS Forum 2007 • 3-5 October • Kaunas • Mette Fynbo



Other activities

• Flyers

• Posters

• Information board

• Press

• Process consultant

CIVITAS Forum 2007 • 3-5 October • Kaunas • Mette Fynbo



Campaign

• Roadsigns

• Speed counter

• Logo on the streets

• Info flyers to residents
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Opening event – living streets

• Event in the street – lawn on the road to picnic

• Opening speech by a politician

• Music

• Local sponsors

• Police car/motorcycle

• Fire engine

• Activities for children

• Good weather!
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Future action

1. Evaluation of physical measures: speed, traffic  
accidents, through-going traffic etc.

2. Evaluation of process

3. Evaluation of involvement of residents

• Repeating the enquiry (also including the 
information level)

• Interview of working group

• Process consultant

• Spent time
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4. Recommendation for next environmental zone 
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Involvement of residents

• Enquiry on the internet: 300 households 
answered (15%)

• 2 working groups with 12-14 residents were 
required – 40 enrolled 

• Process consultant – alternatively a colleague 

• Web-site – highest score when flyers have been 
past around, few used the newsletter 

• Information board – alternative to internet for elder 
people

Evaluation so far   (1)
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Evaluation so far   (2)

• Working group: dynamic process, committed 
people, local ambassadors, awareness of 
complexity in traffic planning, local influence on 
project. 

• Working group requires a lot of time – especially 
planning an event



Recommendation so far

Involvement of residents

• Web-site    

• Enquiry to all residents  

• Enquiry on the internet         
– further examination is required to increase the 

number of participants

• Working group with residents 
– Influence on physical measures

– Influence on campaign (little)   

– Opening event  

• Process consultant in working group                    –
a colleague instead

• Information board  
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Thank you

Mette Fynbo

mf@tts.dk

www.tts.dk

www.civitas-initiative.eu
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