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SUSTAINABLE TRANSPORT, 
BEHAVIOUR CHANGE AND 

ECONOMIC DEVELOPMENT IN
SOUTHEND ON SEA



Welcome to Southend-on-Sea



The Forum before work began 

March 2012 



The Forum now

The Forum Southend-on-Sea is a £27 million ultra-modern library and

learning centre and is a partnership project between the University of

Essex, South Essex College and Southend Borough Council.



Southend Travel Map

Airport Business Park

Southend Central Area Action Plan



Airport Business Park

The JAAP Strategy establishes job targets for the JAAP

area, over a plan period of 15 years, with over 4,000 new

jobs at the Airport Business Park



Cycling and Walking Routes





The Core Strategy 

establishes housing and job 

growth targets for the 

SCAAP area, over a plan 

period of 2001- 2021, as 

follows:

• 2,474 additional dwellings

• 7,250 additional jobs

Southend Central Area Action Plan 
Policies Map



SCAAP policies

Homes above street level

High quality public realm enhancements

Pedestrian-priority area 

Improvements for pedestrians and cyclists

Balanced residential led community Social 

and community infrastructure 

Improved access to provide new 

employment opportunities 

Transport, Access and Public Realm



Pocket places 
Community led design process



Pocket places 
Before

After 



Pocket places 

Before

After 

Victoria Gateway 



EU Evidence Project



Number of bids providing 
estimates of various benefits 

LSTF 

Split of benefits of the Local 
Sustainable Transport Fund 



The assessment of value for money and outcomes is based on 

our proposed sustainable travel transition year

programme for 2016/17

Transition Funding



Oh no! 

Transition Funding



But there is always the Access Fund….



KP1:By 2021, achieve at least a 2.5% increase in adults being active for 150 mins per 

week

Baseline 2014: Southend 52.1% Target: Southend 54.6%

(Baseline 2014: England 57%, East of England 57.8%)

KPI 2: By 2021, achieve at least a 2.5% decrease in adults not being active for at 

least 30 mins/week

Baseline 2014: Southend 29.2% Target: Southend 26.7%

(Baseline 2014: England 27.2%, East of England 25.9%)

Physical Activity strategy 

2016-2021



Cycle Southend's vision is for the 

bike to become part of everyone's 

daily routine, with more and more 

people choosing to cycle both 

recreationally and as a preferable 

mode of travel, with more parents 

allowing their children to cycle to 

and from school and transforming 

Southend into a place where 

pedestrians, vehicles and bikes 

can happily co-exist in a 'shared-

space'

Cycle Southend 
Born in 2008 after winning a grant from the Government, 

This was awarded based on a successful bid to form “Cycle 

Southend”. In 2011 we were then able to secure further 

funding to continue with the Local Sustainable Transport 

Fund.



Cycle Southend are still working 
towards the vision of more cycling 
in Southend

• Since the launch of Bikeability

• 9243 Bikeability Level 2 to date

• New Bikeability Plus scheme

• 94 Adult cycle training and 
buddy system

• 362 taught to learn to ride

• Guided rides

• Events and promotions

• Electric bike tours            

The first 3 years of Cycle Southend saw Cycling increase by 

17%.

. 



The ReCycle Centre takes donated 
bicycles in poor condition to a fully 
refurbished bicycle ready for sale.

As well as providing the local 
community with low cost bicycles, 
another function of the ReCycle
Centre is to train volunteers as part of 
the renovation process.  To date over 
150 volunteers have been trained 
through the project, working on more 
than 5,000 bicycles. 

The Recycle Centre
In 2009, a derelict unit was found, building renovations 

begun, a team was assembled and the ReCycle Centre was 

born.



The Comfy Saddle is the focal point for 

many on-going community projects and 

also the base for existing cycle 

maintenance training.

By encouraging people to travel sustainably 

and our activities such as bicycle recycling, 

Sustainable Motion is putting into effect its 

values, 

• Reduction of CO2 

• Encourages individuals to lead a more 

active lifestyle 

• Many volunteers gain the work based 

skills, experience and routine needed to 

lead them back into employment.

Sustainable Motion Community 

Interest Company 
Created in 2012 to promote the benefits of sustainable transport and 
encourage the travelling public to adopt its use.



Working together

Cycle Southend has worked with the 

Essential Living Fund and Sustainable 

Motion to deliver a project providing 

those that are unemployed with on-road 

cycle training (Bikeability) and a 

refurbished bicycle, lights, a helmet and 

cycle lock. 

Prior to the project, those wanting to 

reach interviews were reliant on a very 

limited budget offered by the Jobcentre 

Plus to pay for bus or train travel.  

59% said that it did help them access 

interviews/employment.



A community-based initiative that uses 
ideas and inspiration from local residents 
to reduce short car journeys.

Based around an engaging website, the 
campaign works with multiple council 
departments and partner organisations to 
encourage active transport choices. 
iDEASiNMOTiONSOUTHEND.CO.UK

Includes:

Personalised travel planning

Infrastructure developments

Promotional activities

Interventions to increase use of public 
transport

Ideas in Motion behavioural change 

campaign



• Increased active travel across the 

borough

• Reduced carbon emissions through 

decreased short car journeys

• And created opportunities for training and 

skills development for volunteers 

• 30000 households visited

The council was also keen that the project 

gave people training and work experience 

opportunities in order to develop 

employability and increase skills levels.

Personalised Travel Planning
Southend Council’s innovative partnership with Southend Association of 
Voluntary Services (SAVS) to deliver personalised travel planning (PTP)



With the latest technology passengers are 

able to locate their bus at any bus stop via 

Next Buses so you can get real time at any 

bus stop via a mobile phone in addition 

through Traveline as well as at our 

passenger information screen located at 

most Southend bus stops.

The Essex wide Real Time System

Has progressed massively over 

the last few months with 98% of 

all bus services showing accurate 

real time information in Southend. 



Southend Council are currently in the 

application process E-Mobility Hub bid to 

start a car club in Southend, as well as to 

start a cycle hire Scheme & to improve EV 

infrastructure around the town. If the bid is 

successful it would be a huge positive for 

the residents of Southend. 

The Future of Electric Vehicles in Southend

There are a good number of 

charging points dotted around 

Southend, some points provided by 

Southend Council & some privately 

owned. 

A trial of a variety of electric cars 

has been conducted as SBC pool 

cars.



The project gave a small group of local 
businesses and organisations the 
chance to test out the use of electric 
bikes. Electric bikes, or e-bikes as they 
are often called, are a sustainable and 
environmentally friendly way of moving 
around the borough. 

E-bikes also mean a reduction in petrol 
expenses, contribute to cutting pollution 
and keeping the town moving in a 
sustainable way.

The feedback has all been positive, 
with many finding using the e-bike a 
more time effective and economic way 
to travel around town.

E-bikes unveiled 



This project aims to:

• Deliver a 59% energy/cost saving 

over 25 years

• Reduce CO levels

• Reduce maintenance and 

inspection costs

• Increase lighting levels in cases 

of poor visibility

• Reduce fear of crime due to poor 

lighting

• Reduce light pollution.

• Avoid turning off street lights for 

periods of time

The LED street lighting renewal project 
Will replace all the Borough’s street lighting lanterns and lit street 
furniture and signage with new Light Emitting Diodes (LEDs). A new 
Central Management System (CMS) will be introduced to control and 
measure electricity consumption.



Site visit…………




