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•The characteristic urban pattern of the old city centre attracts a massive

influx of visitors who have to coexist with the daily life of the centre that

concentrates the city’s main activities.

•In the old part of the City 60% of the streets are 4 metres wide, however

the 10% of vehicles are not permanent and in some of the streets the

traffics increses a 25%.

Palma city center 
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A bit of history of restricted areas. ACIRE 

Mobility by foot or

1974 1979 20021993

•Mobilities on foot or by bicycle are the most adapted to the historical urban centre and for this reason

traffic has been restricted in the historical part of the centre. The restricted areas called ACIRE where

only authorized vehicles are allowed.

1974 1979 20021993

•In 1974 the first traffic restrictions of access to the centre of the city were implemented.

•The restricted zone ( it is called ACIRE) has increased progressively but it was not till 2002

that the first controlled Automatic system of access was implemented.

•This system had, in the public street, pedestrian lights, retractable pilons, magnetic card

reader and communication directly with the control office.
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•With the objective to reduce the traffic, restriction measures

were implemented on the main road where 7,000

vehicles/day were passing.

•In September 2016 the restricted access areas ACIRE will

be extended from an area of 0.7 km² (2002) and 11.000

inhabitants to 1 km² and 15.000 inhabitants.

•In 2010 the retractable pilons were eliminated and cameras

were installed to detect the number plates, but only in some

ACIRE areas.

•Since July 2016 we have installed new cameras until we

have managed to control all the present ACIRE area, this

way we have managed to unify all the system.

New measures to reduce traffic (2016) 
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•In order to give priority to pedestrians, the

reprogramming of the traffic lights phases of

pedestrian crossings on the main avenue, the ring

around the historical centre.

•The circulation of the ACIRE zone has been

reconverted by reducing the speed and creating

priority areas for pedestians.

•We got back particular spaces for public use

which were only for cars use before.

New measures, thinking about pedestrian.

Promoting sustainable mobility as an alternative to the traffic restriction.
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Promoting cycling as an alternative to the vehicle traffic restriction.

•During the 2013-2016 period there has been an increase of 18 Km of the cycle net, this

way there are now 81 Km of cycle track in total.

•There are also many new bicycle parking spaces in underground parking lots.

•There are nine new stations which give public bycicle service in 37 stations with the capacity of

560 bicycles and 350 in the street. ( 2013-2016)

•There are more than 20 workshops in which it is taught how to fix and keep the maintenance

of the bikes. There is also videos on youtube.

•There is also a complet map showing all the cycle route, public cycle stations, parkings and

recomendations on how to co-habit with bikes and cars.
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Complementary measures to parking managing (2016)

•Dynamic Parking Guidance System was initiated with the

aim of displaying information on the availability of 5,402

parking places located in 14 car parks, public and private.

This information was integrated into the Mobipalma mobile

application.

•We got back particular spaces for public use wich were only

for car parking before.

•We have promoted all the parkings outside the city center

and wich are connected to public transport or with another

system of bike use.
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THE KEYS TO SUCCESS

•Planning.

All measures are part of the Sustainable Mobility Urban Plan (approved

in 2014 by a different governing panel which was different from the

present one)

•Implement the Planning

This plan has been taken on by the new municipal government (2015-

2019).

•Communication

More than 9.300 letters have been sent to the neighbors. Thousands of

leaflets have also been distributed amongst parked cars and municipal

offices. We have also had many meetings with the local

business representatives and neighbors in the Participative Mobility

Assembly.

•Efficient Control of this measure system

As soon as the system came firmly into vigor in 2016, 1.725 fines were

given in the ACIRE zones, and there were already areas of control

system. In the new created ACIRE zone, the first week ( from the 22nd

August to 31st August) 8.000 fines were given, even though the

tendency is notably low.

•Collaboration in the management of control

We have created a good communication with education centers to

make sure to only allow cars which accompany children under 12 years

old and we have created the measure of “ kiss and go”. We have also

worked with local shops in order to go on improving the business

activity in these areas in order to satisfy their needs and their client’s

needs.
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Evaluating the measure. Available data

Reduction of vehicle traffic

• As a restriction result there was a decrease from 7.000 daily vehicles, of which 5.000 are cars, to 3.000 daily vehicles, of which

1.000 are cars.

• After implementing “Dynamic Parking Guidance System”, uses of parking lots have increased. We are satisfied that parking “Via

Roma” has increased in a 19% of uses and parkings lots placed in the suburbs have increased a 14%. We have had only a 8%

increase in parking “Antoni Maura” one of the most used and saturated parking lots in the city.

Promoting sustainable mobility as an alternative to traffic restrictions

• The bicycle registered the highest annual growth among all means of transport. 6% during 2014 and 11.5% during 2015.

Work which needs to be done

• In 2019 we will reconvert a parking lot in “Plaça Major” which is in the city’s historical centre. A parking which has been rotative,

will become mainly for the residents of this area.

• Progressive elimination of parking spaces in public streets will mean new and more spaces for pedestrians.

• Changing the parking rates on the streets, so it will be more expensive to park than in the underground parking lots.

.



Thank you!

Contact Details

Josa Arola Serra

Àrea de Mobilitat 

www.mobipalma.mobi

jarola@palma.cat

@JArolaPalma

http://www.civitas.eu 


