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Dear Madam, Dear Sir,
in order to assess and improve the quality of the CIVITAS Forum’s Annual Conference we would like to know your opinion on a range of aspects relating to the Malmö Forum, 27-29 September 2010.

Please hand in your completed questionnaire to the registration/info desk (under the stairs) or give it to one of the conference staff before your departure from the conference venue. You can also fax it to the CIVITAS Secretariat on + 36 26 311 294 or post it to the address indicated at the foot of this form. This evaluation form is also downloadable from the Conference website at: www.civitas.eu/forum_conference_2010 and can be emailed to: secretariat@civitas.eu. 
In case you fax, email or post please do it no later than 8th October 2010!

Thank you very much for your support!

The CIVITAS Secretariat



I) Which previous CIVITAS Forum Conferences have you visited?
(Please mark with an “x”) 
	CIVITAS Forum Conference 2004 – Rotterdam, NL
	

	CIVITAS Forum Conference 2005 – Nantes, FR
	

	CIVITAS Forum Conference 2006 – Burgos, ES
	

	CIVITAS Forum Conference 2007 – Kaunas, LT
	

	CIVITAS Forum Conference 2008 – Bologna, IT
	

	CIVITAS Forum Conference 2009 – Krakow, PL
	


II) Please give TWO main reasons for attending the CIVITAS Forum Conference 2010 

(Please mark with an “x”) 
	New sources of information
	

	Networking/new contacts
	

	To get technical information/identify best practices
	

	For cities: to influence EC strategies and priorities
	


III) Which of the following describes best the type of position you hold?
(Please mark with an “x”) 
	Political representative
	

	Transport practitioner within municipal administration
	

	Researcher/Academic
	

	Other
	


IV) Which of the following best describes your organisation?
(Please mark with an “x”)

	National Government
	

	Municipality/Council
	

	Public Transport Authority
	

	Transport Operator
	

	Other Public Authority
	

	Academic
	

	Private Consultancy
	

	Other
	


V) How satisfied were you with the following sessions?

(Please give marks ranging from 5 (totally satisfied) to 1 (totally dissatisfied))

	TUESDAY, 28 September 2009
	Opening Plenary Session – 
Sustainable Mobility and Growth: CIVITAS, cities and you
	

	
	Opening Plenary Session – Panel and Plenary Discussion
	

	WEDNESDAY, 29 September 2009
	Closing Plenary Session – 
Achieving both sustainable urban mobility and growth
	


VI) How satisfied were you with the following events?

(Please give marks ranging from 5 (totally satisfied) to 1 (totally dissatisfied))

	MONDAY, 27 September 2009
	Site Visit A – Malmö by bike!
	

	
	Site Visit B – Going Underground! Exploring Malmö’s Citytunnel
	

	
	Site Visit C – Alternative fuels gain momentum in Malmö
	

	
	Site Visit D – Improving real-time public transport information
	

	
	Informal EC session draft agenda
	

	
	Cocktail Reception
	

	TUESDAY, 28 September 2009
	Official CIVITAS Banqueting Dinner
	

	
	CIVITAS Awards Ceremony 2010
	

	WEDNESDAY, 29 September 2009
	Site Visit A – Malmö by bike!
	

	
	Site Visit B – Going Underground! Exploring Malmö’s Citytunnel
	

	
	Site Visit C – Alternative fuels gain momentum in Malmö
	

	
	Site Visit D – Improving real-time public transport information
	

	WHOLE PROGRAMME
	Exhibition
	

	
	On site support
	

	
	On site guidance
	

	
	On site information
	

	
	Lunches
	

	
	Coffee Breaks
	


VII) How satisfied were you with the Technical sessions and Roundtable sessions?
(Please give marks ranging from 5 (totally satisfied) to 1 (totally dissatisfied))

	TECHNICAL SESSIONS
	TS 1
	TS 2
	TS 3
	TS 4
	TS 5
	TS 6
	TS 7
	TS 8

	Which Technical Session (TS) did you attend? (mark with an “x”)
	
	
	
	
	
	
	
	

	How satisfied were you with the moderation?
	
	
	
	
	
	
	
	

	How satisfied were you with the presentations?
	
	
	
	
	
	
	
	

	How satisfied were you with the venue?
	
	
	
	
	
	
	
	

	How satisfied were you with the format of this session?
	
	
	
	
	
	
	
	

	How satisfied were you with the quality of discussion?
	
	
	
	
	
	
	
	

	How satisfied were you with the information provided?
	
	
	
	
	
	
	
	

	How satisfied were you with the range of topics covered?
	
	
	
	
	
	
	
	

	Was the session able to provide concrete support for your local measure?
	
	
	
	
	
	
	
	

	Was the session able to provide opportunities for networking?
	
	
	
	
	
	
	
	

	ROUNDTABLE SESSIONS
	RT 1
	RT 2
	RT 3
	RT 4
	RT 5
	RT 6
	SS 7
	RT 8

	Which Roundtable Session (RT) did you attend? (mark with an “x”)
	
	
	
	
	
	
	
	

	How satisfied were you with the moderation?
	
	
	
	
	
	
	
	

	How satisfied were you with the venue?
	
	
	
	
	
	
	
	

	How satisfied were you with the format of this session?
	
	
	
	
	
	
	
	

	How satisfied were you with the quality of discussion?
	
	
	
	
	
	
	
	

	How satisfied were you with the information provided?
	
	
	
	
	
	
	
	

	How satisfied were you with the range of topics covered?
	
	
	
	
	
	
	
	

	Was the session able to provide concrete support for your local measure?
	
	
	
	
	
	
	
	

	Was the session able to provide opportunities for networking?
	
	
	
	
	
	
	
	


VIII) Which topics or themes would interest you for future Annual CIVITAS Forum Conferences?










IX) Do you have any other comments/suggestions?











Thank you very much for your feedback! What’s Next?

Please hand in your completed questionnaire to the registration/info desk (under the stairs) or give it to one of the conference staff before your departure from the conference venue. You can also fax it to the CIVITAS Secretariat on + 36 26 311 294 or post it to the address indicated at the foot of this form. This evaluation form is also downloadable from the Conference website at: www.civitas.eu/forum_conference_2010 and can be emailed to: secretariat@civitas.eu. 
In case you fax, email or post please do it no later than 8th October 2010!

We are looking forward meeting you again at the CIVITAS Forum Conference 2011!

Best regards,

The CIVITAS Secretariat

c/o The Regional Environmental Center for Central and Eastern Europe (REC), 
Ady Endre út 9-11, 2000 Szentendre, Hungary. 
Tel: + (36-26) 504-046  Fax: +(36-26) 311-294
Email: Secretariat@civitas.eu
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