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Currently 50% of the urban trips that take place
in Malaga on a working day are made by motor
vehicles, of which 61% are private car trips. In
this scenario, continuous supervision of the traffic
situation becomes essential in order to detect and
resolve incidents more quickly.
This is the main objective of the Automatic Incidents
Detection (AID) system through image processing
that has been recently installed within the framework
of the 2MOVE2 project. The system analyses video
streaming obtained by IP cameras and performs
three main functions: traffic parameters analysis,
incidents analysis and information processing.
Traffic parameters analysis provides information
on traffic volume, speed, queue length and lanes
occupancy, among others. The system’s second
function involves analysing double-parked vehicles
and stationary vehicles with the emergency indicators
on. Lastly, all the information gathered is processed
and can be displayed in real time either as the video
images or as tables and graphs. In addition, the AID
system enables users to study the number of alerts
generated over a specific period of time.

Another aspect to consider is the role that heavy
goods vehicles (HGV) play on pollution, safety and
congestion caused by motorized traffic. These vehicles
can currently access the city of Malaga through any
of its entry points at any time of the day. The HGV
access control system represents a particularly useful
instrument in helping to regulate this situation. The
tool is based on laser technology for vehicle detection
and classification, as well as cameras for automatic
plate recognition and for obtaining images. It also
includes control software which generates warnings
about possible traffic offences and problems in
the system’s operation, gathering traffic data and
enabling the configuration of the restrictions. This
includes a “white list” management software, which
disregards offending vehicles that receive specific
permissions by including them in a list generated
through a web application.
In conclusion, both tools described are good
examples of technological innovation applied to
the management of mobility, which constitutes an
essential pillar for the functioning of cities and a
basic need for their inhabitants.

CIVITAS ONLINE
www.civitas.eu is your portal to the
CIVITAS Initiative. Visit the CIVITAS
website to learn more about the CIVITAS
Forum City Network, the ambitious
policies and innovative measures many
of its members have implemented, and
how you can learn more about these at
the annual CIVITAS Forum Conference.
With regularly updated news and events
sections, the site is your one stop shop for
sustainable urban mobility!

Simply go to our website
http://www.civitas.eu

Malaga is member of CIVITAS
2MOVE2 project. For more information
contact Filippo Maria Contenti at
programaseuropeos8@malaga.eu

1
1

MOVE

The CIVITAS Initiative
Quarterly Newsletter

22 | June 2015
POLICY N EW S 

Intelligent Transport Systems and traffic management in cities
Many cities across Europe are facing an
increase in population size. Decision makers
have to deal with an increase in traffic and
transport as well as with other major issues
such as climate change, public health, energy
security and economic development. In tackling
challenges of urban traffic and transport,
a balance between throughput, liveability,
safety and sustainability has to be found. The
complexity of urban traffic is characterised by
the mix of traffic, multiple modes of transport
using the same infrastructure, and the limited
to no space to enlarge the network. Intelligent
Transport Systems (ITS) and urban traffic
management can enable cities to manage
their traffic and transport and overcome the
challenges mentioned.
Traffic management applies measures to adjust
the demand and capacity of the traffic network
in time and space in order to better ‘match’ the

traffic demand and supply (capacity). Examples
of traffic management measures are variable
settings for traffic lights, variable speed limits,
dynamic lane management and dynamic
route information. Traffic management relates
directly to the (policy) goals of a city, whereas
ITS stands for the technology that is needed
to realise traffic management. However, ITS
goes beyond this definition, since it comprises
all measures in traffic and transport that use
ICT, such as car navigation systems and realtime traffic information systems. The use of ITS
and traffic management can achieve positive
effects in cities with respect to throughput,
pollution, and safety. Selecting effective
solutions requires a proper understanding of
the urban network and mobility characteristics
(illustrated in the graphic).
This summer CIVITAS WIKI will publish a policy
note on the use of ITS and traffic management

in urban areas. The policy note aims to provide
information and guidance to help European
municipalities (local decision makers and
urban/transport planners) in their selection of
sustainable, environmentally friendly and costefficient ITS and traffic management measures
to fulfill European, national and urban goals.
The policy note provides a step by step
guide to achieve this goal. It starts with the
positioning of ITS and traffic management in
the urban mobility context and then provides
a structured approach to selecting services
and measures. It concludes with guidance in
‘selling the story’. Besides this guide the note
also provides a measure catalogue offering
measure descriptions, benefits and possible
barriers, as well as insights to and background
on expected future developments and relevant
EU policies, and practical examples of
measures implemented in cities.

Robustness
of networks

Mixed traffic

Intersections
and priorities

7 IMPORTANT
CHARACTERISTICS
OF URBAN TRAFFIC

More than one
road operator

Parking

Distribution
and logistics
Multimodality
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Telematics in Public City Transport of Brno
The public transport in the city of Brno is
operated by the municipality-owned Public
Transport Company. The company owns about
750 vehicles (trams, trolleybuses, buses and
boats). Each vehicle is equipped with on-board
computer that is handled by the driver. If the
vehicle operates on regular line, the terminal
displays the timetable, automatically controls
all rail sidings, controls on-board displays,
communicates with traffic lights, and sends
the real-time GPS position to the control centre
and to passengers via special PC and mobile
phone apps.

In Brno there are about 150 intersections that
are controlled by traffic lights. More than half
of these intersections are equipped with data
radio modems which can communicate with
public transport vehicles and receive requests
for prioritisation. When the vehicle approaches
the intersection and enters the intersection
communicating circle, data exchanges are
initiated, including information such as vehicle
identification, preference request, direction
and the information about the delay. There are
several ways the traffic lights react according
to the type of the intersection – the PT vehicle
gets a green light just after the approach to the
intersection (mostly when tram track crosses the

road), adds an extra green light into the traffic
lights cycle, or adds signal combination for
PT vehicle (for example for turning left to stop
the traffic flow from the opposite direction).
It can can hold the green longer so that the
approaching PT vehicle has enough time to
cross the intersection. The number of trafficlight controlled intersections with prioritisation
systems for PT vehicles is still increasing and
making public transport faster, more fluid and
more convenient for passengers.
Brno is member of CIVITAS 2MOVE2 project.
For more information contact Pokorná Miluše
at pokorna.miluse@brno.cz

PR O J ECT EVENT 

Save the date! CIVITAS DYN@MO Summer University
2015 – Developing ‘Mobility 2.0’ systems and services.
To promote European level
exchange and learning about
CIVITAS themes, the CIVITAS
DYN@MO project is offering
three sessions of the DYN@
MO Summer University hosted
by the University of the Balearic
Islands. The last session, taking
place 4-6 November 2015 in
Palma de Mallorca, Spain,
will focus on discussing and
sharing good examples on
Mobility 2.0 system and
services, considered one of the
overarching themes of DYN@
MO. The Summer University is
ideal for students and young
professionals, as well as midcareer employees and selected
decision makers working on
sustainable urban mobility.
More information about the
Summer University and the
programme will be launched
shortly at CIVITAS website!
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Public Participation in Koprivnica –
A Key to Successful Urban Mobility Planning
Including citizens in the development of a sustainable urban mobility plan (SUMP) from the
onset and keeping them informed is crucial
for further implementation of the plan. For
countries lacking in the tradition of participative democracy, the challenge is twofold:
providing a framework for participation and
building a habit among the citizens on one
hand, while mastering the skill of strategic
planning on the other.

Typically, citizens are less interested in
abstract planning than in the topics they
can connect to their own experience. This
is why in Koprivnica more conventional
information channels were used from the start
of the project, such as articles and news in
the media. Public events have systematically
been used for direct communication with the
citizens as well as social networks which have
proved most efficient. Workshops for citizens
have also been organised at regular intervals.
They are more successful when organised

for particular citizen groups, such as elderly,
students or voluntary citizen organisations.
Even when not attended by many citizens,
they provide very useful insight into some of
the most challenging topics such as parking
management or reallocation of space in favour
of active mobility.
Koprivnica is the member of CIVITAS DYN@MO
project. For more information contact Helena
Hećimović at:
helena.hecimovic@koprivnica.hr

ITS – Striking a balance between the different
road users in Tel Aviv
How do you keep the different road
users moving and the city vibrant?
Tel Aviv is using ITS as one of the
tools to achieve this.
The Avivim traffic management and control system’s functionality, thanks to its agile development methodology, can be expanded through
the development of additional modules.
As part of the 2MOVE2 project the
municipality together with the Technion – Israel
Institute of Technology developed a module to
determine the preferences of different types
of road users, enabling prioritisation of one
or more modes over others. The module was
tested using micro-simulation and showed an
increase in the reliability of PT services without

undermining walking or cycling. The module
is now being demonstrated in one of Tel AvivYafo’s most important arteries, Ibn Gvirol Street,
which with its high volume of traffic (cars, PT
vehicles, pedestrians and cyclists) is a major
transportation challenge. The technology is
helping to find the right balance between
the different road users while maintaining
the municipality’s policy of giving priority
to cyclists and pedestrians. Improvements
achieved in the reliability of the PT services in
the demonstration site are an indication of the
potential of the new methodology.
Tel Aviv-Yafo is member of the CIVITAS
2MOVE2 project. For more information
contact Simona Leibovich:
leibovich_si@mail.tel-aviv.gov.il
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Join the CIVITAS Forum Network and
benefit from many advantages!
The CIVITAS Forum Network brings together all
CIVITAS cities committed to introduce ambitious
clean urban transport strategies. Participation
in the CIVITAS Forum Network can bring
several advantages at various levels including
assistance with policy formation and visibility,
as well as learning and sharing from other cities’
experiences. The CIVITAS Forum Network is
open to all cities that want to learn more about
how individual measures can support clean
urban transport, and the best ways to combine
and integrate these measures on a large scale.
There are seven concrete benefits that
can be gained by joining the CIVITAS
Forum Network.

1. Branding: CIVITAS Forum Network cities
belong to an association of cities that are
pioneering sustainable urban mobility.
They can improve their city public image
and branding by getting the CIVITAS
Forum Network Member logo.

2. Visibility: CIVITAS Forum Network cities
can showcase their local experiences and
achievements by participating or hosting
CIVITAS events and proposing articles
and news to be published in the CIVITAS
website, in the CIVITAS social media
pages and in MOVE, newsletter.

3. Networking: CIVITAS Forum Network

7. Steering: Members of the CIVITAS

cities can participate in the annual
CIVITAS FORUM Conference.

Forum Network can propose/appoint
political representatives (elected
councillor, vice-mayor and mayor) to
be members of the CIVITAS Political
Advisory Committee.

4. Recognition: Members of the CIVITAS
Forum Network can apply for the
CIVITAS AWARD, an official European
Commission recognition of the most
ambitious, innovative and successful
efforts of cities in the field of sustainable
urban mobility.

To join the CIVITAS Forum Network
follows these steps:
■■

5. Funding: Members of the CIVITAS
Forum Network can apply for the
CIVITAS Activity Fund, a co-financing
mechanism supporting the take-up of
sustainable urban mobility measures in
Europe and encouraging the transfer of
successful measures from ‘pioneer’ cities
to ‘take-up’ cities.

6. Better policy making: Members
of CIVITAS Forum Network cities benefit
from the active exchange of ideas and
experiences, sharing of knowledge and
can learn and improve their own transport
policy by using other cities transport
policies and project CIVITAS
evaluation results.

■■

Download and complete the CIVITAS
Forum Network declaration and
administrative annex.
Send the declaration and administrative
annex to the EC Representative, Isabelle
Maës at Isabelle.MAES@ec.europa.eu
and to the CIVITAS Secretariat at
civitas@secretariat.eu.

Once the declaration is reviewed by the
European Commission for final approval,
your city will receive a confirmation letter by
the European Commission and a CIVITAS
welcome package sent by the CIVITAS
Secretariat.

DON’T MISS THE CIVITAS FORUM CONFERENCE 2015
Registrations are open and the draft programme is available online here
The 13th edition of the CIVITAS Forum
Conference will take place in Ljubljana
between the 7th and 9th of October 2015,
with the main theme “Sharing the city”.

Should you be interest in exhibition & sponsorship opportunities at the CIVITAS FORUM 2015,
please check the guidelines here.
For any question, please contact the CIVITAS Secretariat at secretariat@civitas.eu
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MOBIPALMA
Modal Combinations on New App Version
Inspired by users’ contributions, the mobility
department has launched the second stable
version of Mobipalma what means a
qualitative leap forward in terms of service.
After the first version, the key challenge was
to achieve a real intermodality option for
citizens and tourists. While the previous
version offered real-time info on buses, bike
services and traffic conditions, the new module
shows the user the best route between two
points in the city using various combinations

of public transport. Even if you’re driving, it
will recommend a nearby car park and will
show you different possibilities for taking
the bus or public bike system to reach your
destination. The ‘My Routes’ is now much
more powerful, making it possible to input the
starting point and destination of a journey not
only by street names or landmarks but also
through integration with Foursquare, allowing
searches for hotels, restaurants, shops, etc.,
and providing a very useful service for visitors.

The city’s authorities are very conscious of the
special features of the city, mainly known as
a tourist destination, integrating multilingual
support for thousands of tourists and involving
them as key stakeholders in contributing to
upcoming versions.
Palma is the member of CIVITAS DYN@MO
project. For more information contact Emilio
López at Emilio Lopez Sancho:
elopez@conselldemallorca.net

Thematic Group on Mobility Management –
Discover the results of our webinar on
segmentation in campaigns.
The webinar presented some basic notions on social marketing and segmentation and then
featured the successful segmented campaign in the city of Utrecht. We added a recording
and the presentations in the Resources section on the Thematic Group page, as well as the
main resources from the SEGMENT project
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Assessment of CIVITAS Initiative
‘very positive’, Commissioner Bulc says
Violeta Bulc, Commissioner for Transport,
recently responded to a question about the
European Commission’s assessment of the
CIVITAS Initiative, saying that it was ‘overall
very positive’ in the context of making cities
safer and more sustainable.
Commissioner Bulc noted that EU bodies
and stakeholders welcome the EC’s support
to cities, which includes the reinforcement of
CIVITAS within Horizon 2020. She added
that evaluations conducted within CIVITAS
projects demonstrated positive impacts.
While longer-term impacts were more difficult

to assess in quantitative terms, qualitative
feedback shows that this is also positive. In
terms of the goals set for sustainable urban
transport in the 2011 Transport White Paper,
Commissioner Bulc mentioned the Impact
Assessment conducted by the EC in 2013.
This dealt with sustainable urban mobility
planning, and provides additional perspective
on how and to what extent the goals are being
met. In terms of other initiatives for sustainable
urban mobility coming from the EC in the
near future, Commissioner Bulc referred to the
Urban Mobility Package mentioning the EC
strengthening its support to cities by continuing

to provide a platform for best practice
exchange through CIVITAS, providing EC
guidance on numerous topics, and financing
innovation in transport through Horizon2020
and the TEN-T/CEF programmes.
The 2014-2020 Cohesion Policy will play a
significant role in financing sustainable urban
mobility investments across the EU. The bulk
of this funding (around EUR 15 billion) will cofinance the promotion of clean urban transport
infrastructure, intelligent transport systems, and
improvements to cycling infrastructure.

New CIVITAS projects about to start – Commission
granted close to EUR 40 million in EU co-funding
In December 2013, the Commission
published new calls for CIVITAS. For the
first time, the projects that were asked for
were knowledge-building projects rather
than city-led demonstration actions. The
three call areas were about transforming
the use of conventionally fuelled vehicles in
urban areas, reducing the impacts and costs
of urban freight and tackling urban road
congestion. Under the first area, transforming
the use of conventionally fuelled vehicles, the
Commission signed a grant agreement for the
following projects:
■■

■■

ELIPTIC will show how costs and energy
can be saved by electrifying public
transport and optimising the use of
existing infrastructure and rolling stock.
EMPOWER will empower individuals to
choose alternatives to conventionallyfuelled vehicles.

Under reducing the impacts and costs of urban
freight, the following projects were selected:
■■

■■

CITYLAB will support cities and private
companies developing new services
and business models for improved
sustainability and profitability of their
logistic activities.

Under tackling congestion, grant agreements
were reached for the following projects:
■■

■■

NOVELOG will enable city logistics policy
formulation and decision-making as part
of the city’s sustainable urban mobility
planning, and support implementation
and adoption of appropriate measures.
■■

■■

SUCCESS will improve knowledge and
understanding of freight distribution and
service trips for the construction sector
and demonstrate impacts in terms of
transport and environmental efficiency.
■■

■■

U-TURN will identify opportunities for
collaboration and innovative logistics
sharing strategies and showcase their
impact and results.

7

CIPTEC will bring new thinking and
innovative solutions - service concepts and
business models - for public transport.
CREATE will develop new congestion
and network performance indicators
and insights into how cities can reduce
car use, and make a business case
for investing in sustainable mobility
infrastructure and measures.
FLOW will create a new level of
understanding among transport
professionals and policymakers towards
understanding the congestion reduction
benefits of walking and cycling.
TRACE will trigger innovative cycling
and walking promotion initiatives and
planning practices by expanding the
knowledge and leveraging the potential
of cycling and walking tracking.
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CIVINETs welcomed at the European Parliament
On 13 April 2015, 30 politicians, officials
and experts from the CIVITAS National/
Regional City Networks (CIVINETs) were
welcomed at the European Parliament for a
Sustainable Urban Mobility Evening hosted
by Member of the European Parliament (MEP)
Keith Taylor with the participation of other
MEPs. David Blackledge of TTR chaired the
event. The work of the CIVINETs was presented
by Marie LAUNAY of EPC. The contribution of
the CIVINETs to adopt sustainable mobility
policies was praised by two members of the
CIVITAS PAC, Councillors Helena Hecimovic
(Koprivnica) and Ian Davey (Brighton & Hove).
Daniela Rosca, Head of Clean Transport Unit
at DG MOVE, put forward the challenges of

EU urban mobility policy and MEP Karima Delli
introduced the Greens’ Own-initiative report
on Sustainable Urban Mobility. The event

demonstrated the networks’ cohesion and
strengthened political links between politicians
at local and European levels.

The first Czech-Slovak CIVINET conference
on integrated urban planning
The first Czech and Slovak conference
organised by the newly founded CIVINET
Czech and Slovak Republics took place in
Prague at the Ministry of Transport of the
Czech Republic on 30 March 2015. This event
attracted nearly 100 representatives of cities
and transport experts from the both countries
and made this conference a big success. The
main topic was integrated planning in cities –
possible funding and good experience of cities

not only from the Czech and Slovak Republics,
but also from Germany and Great Britain.
The Czech and Slovak CIVINET was officially
established as an association of cities in
November 2014 by three founding cities –
Olomouc, Jihlava and Karlovy Vary. So far
the CIVINET membership has increased to
eight full members (cities) and five associated
members. There are several candidate cities
preparing for membership as well.

About the MOVE newsletter
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In the short time since it was launched, the
CIVINET association offered to Czech and
Slovak cities well-appreciated site visits to the
Czech CIVITAS cities of Brno and Usti nad
Labem. It also conducted several workshops
with the support of the EU project CAPITAL.
For 2015, the member cities chose mobility
management and Sustainable Urban Mobility
Plans as the leading topics for their activities.

Discover CIVITAS Interactive, the
fully-renewed web platform for
sharing ideas and experience
on sustainable urban mobility.
Register on civitas.eu (if you are already
registered, simply log-in) and start a
new interaction. For more information
h t t p : / / w w w. c i v i t a s . e u / t h e m a t i c cooperation or contact Tito Stefanelli at
stefanelli@trt.it

The CIVITAS Initiative is co-financed by the
European Union

