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○ The principal objective of My-TRAC is to develop a novel transport services
platform designed for users as well as public and private transport operators.

○ This improves the passenger experience by developing and applying advanced
behavioural transport analytics and artificial intelligence (AI) algorithms.

○ It develops a smartphone application to connect information from public transport
operators, MaaS providers and datasets related to the service and journey.

My-TRAC: My TRAvel Companion

What?

Consortium

Why?

How?
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My-TRAC: Objectives (I)
My-TRAC improves traveller’s experience through the entire duration of a trip and 
improves the quality of transport services offered to and perceived by travellers.

My-TRAC Travel Companion is the user application giving access to a set of advanced
user-centred transport services. The Travel Companion is able to understand
passenger behaviour and state of mind in order to make suggestions that fit their
profile and preferences performing the same process as any human companion.

My-TRAC Trip Tracking service helps and guide the user through the complete trip
while allowing the passenger to control and manage it in real time. It obtains data 
from the operator and exogenous sources and use predictive algorithms that
incorpórate user strategic and dynamic preferences for providing tailored
microscopic and macroscopic recommendations.
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2)

3)
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My-TRAC: Objectives (III)
My-TRAC Social Market service supports enhanced interactions between passengers
and a set of service providers during the trip. Furthermore, a social dimensions is also
exploited through optimal collective challenges and group recommendations based
on behavioural patterns and travellers with similar itinineraries.

My-TRAC develops a smart Human Machine Interface (HMI) to provide users with
viable access to the information, depending on their individual needs, specifically
addressing impairments of stable or transitory nature.

My-TRAC platform creates a separate web-based interface for operators. Through
the interface, the operators is able to retrieve real-time and historic data concerning
behavioural analytics of passengers.

5)

6)

4)
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My-TRAC platform architecture
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My-TRAC modules
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○Provide interfaces for users and operators:

○My-TRAC connect information from various sources:

My-Trac Smartphone App

Pilot Project

○Users receive improved trip planning information customized to their needs 
and state-of-mind

○Operators benefit from receiving access to anonymized and aggregated 
behavioural data to be used in real-time and strategic planning activities.

○ Spain (AMTU&TMB),
○Greece (ATTIKO Metro)
○ Portugal (Fertagus & MTS)
○Netherland (Nederlandse Spoorwegen)
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My-Trac Smartphone App

Pilot Project: customize your companion
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My-Trac Smartphone App

Pilot Project: plan your trip
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My-Trac Smartphone App

Pilot Project: results
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