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1 Executive Summary
The present document is Deliverable 3.1 of the WP3 CIVITAS SUPPORT of the CIVITAS
WIKI project under the EU co-funded CIVITAS Initiative, reporting on the CIVITAS Forum
2013 held in Brest, France, between 30th September and the 2nd of October 2013.
The report contains an analysis of the participants of the Forum as well as a short description
of the plenary and parallel sessions and the topics discussed. The final 2 sections of the
document cover the exhibition organized within the forum with stands from some of CIVITAS
projects, and the dissemination and media coverage detailing the dissemination channels
used and the involvement of the press.
In details, the report is structured under the following main headings and sections:
Section 1 – Participation – presenting the data on the registered participants, their
occupation, country of origin and reason for attending.
Section 2 - Plenary and Parallel Sessions - containing the details of the presentations and
debates that took place during the Plenary and each of the 10 parallel sessions, including
Technical sessions 1 on the new challenges for Ridesharing, walking and cycling, Technical
Session 2 on Rethinking Urban Mobility Planning, Technical Session 3 on changing mobility
mind-sets and road spaces in cities, the French-speaking Session on CIVITAS best practices
in France and beyond, the EuroMed Session on Urban transport in the EuroMed region,
Technical Session 4 on Electric Mobility, the International Session on Sustainable urban
mobility beyond Europe, Technical Session 5 on reloading public transport, the Round Table
Session on Smart mobility in the city, and the Training Session on Business models to
secure CIVITAS measure continuation. The 2013 CIVITAS Politicians’ Forum is also
reported in this section.
Section 3 - Exhibition -providing the full list of all the projects stands present at the Forum in
the designated area, comprising 7 external and 3 internal exhibitors. The section includes
also a description of the Thematic Cooperation Lounge that was set up to present CIVITAS
Thematic Groups and illustrate a number of important and innovative changes with respect to
the setting up of the Thematic Groups section on the CIVITAS website.
Section 4 - Dissemination and Media Coverage - listing the links of the websites used to
promote and disseminate the Forum as well as the guidelines to ensure the presence of the
media, the total number of journalists present at the event and their countries of provenience,
and the number of reports written and for which media (i.e. TV broadcast, Radio,
Newspapers).
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2 Introduction
This public document summarises the main content and related “outcomes” of the CIVITAS
Forum 2013 by shortly reporting on each of the sessions organized during the event, namely,
the opening and closing plenary sessions, the technical sessions, as well as the Politicians
Forum. The document also provides key indicators on participation, and reflects on the
event’s dissemination and media coverage. It serves as the proceedings of the conference.
The programme of the CIVITAS Forum 2013 is given in Annex 6.1 and 6.2.
A separate internal document (“Part 2”) was drafted for the benefit and use of the project
team and the European Commission. It contains detailed facts and figures on event
participation and feedbacks gathered during the event. This information enables those
involved in organising the event to better plan future Forums as well as achieve the overall
CIVITAS Initiative’s objectives. The document’s content was peer reviewed by CIVITAS WIKI
partners and also by the Municipality of the host city: Brest.

3 Participation
The 11th CIVITAS Forum 2013 took place in the city of Brest, France, between 30th
September and the 2nd of October 2013. The 2013 CIVITAS forum theme, proposed by the
city of Brest and in line with the current economical situation, was “Implementing Sustainable
Urban Mobility with less”.
The number of participants was slightly inferior compared to the previous Forum editions, but
considering the overall context and external condition the attendance was satisfying.
As Figure 1 below shows, around 300 registrations were received by the close of business
on Tuesday 24th September 2013.
The country best represented at the Forum was the host country – France, with more than 40
participants. Surprisingly this year, the second best represented country was Germany, with
25 participants, followed by Belgium, with 18 participants. All together, 39 countries from five
continents were represented. The development in the representation of non-EU countries
was spectacular this year: the United States, Kenya, Russia, Uganda, Turkey, Japan,
Jordan, Lebanon, Tunisia and Morocco were represented through more than 10 participants.
Increasingly, the EuroMed region and its cities have been collaborating with the EU on
advancing sustainable urban transport, showcasing some very promising results or initiatives
from Amman, Beirut, Casablanca, Jerusalem and Tel Aviv-Yafo. Now, the EuroMed and
CIVITAS are joining forces to collaborate on strengthening sustainable transport in cities
across the Middle East and North Africa, realising synergies and streamlining resources. One
of the most ambitious Urban Mobility Plans in the region is that of Casablanca, Morocco's
largest city and economic capital, with a population of around 4 million inhabitants. This lively
metropolis, which also boasts great tourism potential, is developing an efficient transport
system along with an accompanying modern infrastructure
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A list of registered conference participants is included in Annex 6.3.

Figure 1: CIVITAS Forum 2013 – Participants by Countries
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As we can see in Figure 2 below, more than one third of the conference participants were
transport practitioners within municipal administrations, nearly another third were private
consultants and the remaining third were academics and researchers. In general, the rate of
politicians
was
quite

low.
Figure 2: CIVITAS Forum 2013 – Participants’ Position

The analysis presented in Figure 3 provides a view on organizational participation based on
the participants registrations, based on completed evaluation forms. Consistent with the
above Figure, it shows that the higher percentage is represented by municipal
administrations and that private companies also have a strong representation.

Figure 3: CIVITAS Forum 2013 – Participants’ organization
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Following the trend of previous years, the main reason for participating in the CIVITAS
Forum seems to be the networking opportunities offered during the conference. Compared to
last year, as presented in Figure 4, the reason to participate in “Brest 2013” was less
oriented to get technical information and identifying best practice, while more participants
were interested to present their projects or innovative solutions.

Figure 4: CIVITAS Forum 2013 – Reason for participating
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4 Plenary and parallel sessions
4.1 Plenary session and keynote addresses
Welcome speeches
The opening plenary of Forum 2013 kicked off with a welcome address by Michel Joanny,
Vice-President for Transport and Roads of Brest Métropole Océane, who highlighted that the
city was proud to host the CIVITAS Forum Conference 2013. In his speech Michel Joanny
showcased some of the city’s recent achievements in sustainable mobility – such as its first
tram line which included the implementation of significant pedestrian measures, and
summarized the importance of CIVITAS for cities that want to invest in urban mobility.
Vincent Leiner, the representative of the DG MOVE - European Commission, affirmed in his
welcome speech the importance of the CIVITAS Initiative as the number-one European
research and demonstration project on sustainable mobility and stressed the importance of
the CIVITAS 2020 initiative under Horizon 2020.
Sandor Nagy, new Chair of the CIVITAS Political Advisory Committee and Vice Chair of the
City Development Committee of the Szeged, Hungary, thanked the European Commission,
Brest Metropole Ocean and all the delegates for supporting CIVITAS. Sandor Nagy
emphasized on the need for the extension of funding to ensure that lessons learned are
exploited and cities of the European Union continue to progress in the pursuit of cleaner and
more vital urban environments.

The Mentimeter exercice
During the opening session an interactive exercise was proposed to the audience in order to
facilitate the involvement of the participants and “break the ice” prior to the coffee break.
By means of an online voting system (using a mobile phone, tablet or laptop) the audience
could respond to some questions and statements that were displayed on the main screen.
The results started appearing in real-time on the screen as the voting progressed, presented
by colored Figures each defining a position. The system proved to be successful and very
interactive, as well as useful for increasing interaction amongst the participants and quickly
gaining insight about the audience’s composition and opinion.
The support presentations, including questions and voting results are depicted in the annex
6.4.

Keynote speeches
The CIVITAS Forum Conference 2013 embraced the theme of ‘Implementing Sustainable
urban Mobility with less’ and it was meant to showcase the importance of continuing to invest
in urban mobility even when recourses are limited. The keynote speakers were:


Heather Allen, Programme Director Sustainable Transport at TRL



Rosário Macário, Professor of Transportation, Instituto Superior Técnico, Lisbon
University and President of Shareholders Assembly of TIS, Portugal.
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Ayman Smadi, Ayman Smadi, Director of Transport and Traffic Management, Greater
Amman Municipality, Jordan

First, Heather Allen presented the idea of a new paradigm of urban mobility based on a
different approach: back casting – looking back to your vision to go forward and interdependence of vision, policy and action. The main points of her speech were about looking
at urban mobility from different perspectives and not just as a transport topic, for example by
including the many co-benefits of a certain action (low carbon transport) and always
proposing a solution that suits, and is better adapted, to a certain context, even though they
might not be the smarter or the most efficient solution on the market. Heather Allen also
highlighted the need of new business models, especially when financial resources are limited
for instance she presented the model example for parking where prices should be raised or
lowered based on demand.
Following the line of business concept, Rosário Macário challenge the audience by asking if
it made sense to talk about business models for public organizations, public transport and
business models addressed for urban mobility. Her speech presented in a simple and clear
way what business models are and how they can be applied to the sustainable urban
mobility, without forgetting that they are just one piece of the full “cake” and that it is
imperative to continue to invest in innovation for enhancing urban mobility in our cities.
Last but not least, Ayman Smadi presented the case of Amman, where the key actions for
improving urban mobility have been: a correct diagnosis followed by the right vision and a
good leadership, the importance of private sector investment and support and finally the role
of partnership and networking.
The above mentioned presentations are available at the CIVITAS Forum 2013 website,
http://www.civitas.eu/content/civitas-forum-conference-2013.

Closing plenary session
The closing session was initially led by a brilliant presentation of Shin-pei Tsay about the
streets of New York. Her speech, mixed with a high number of pictures, showed the actions
implemented by the City of New York to improve urban mobility and how these changes
really enhanced the quality of life of the city, for instance, injuries to motorists and
pedestrians decreased by 63%, pedestrian injuries decreased 35% and the air quality
improved. Finally, she focused on the introduction of the bike sharing scheme and the
successful results achieved by this measure.
The closing session continued with the CIVITAS AWARDS ceremony and the announcement
of the winners, runners-up and second runners-up for the 3 categories:
-

Category 1: Technical Innovation;

-

Category 2: Public Participation;

-

Category 3: CIVITAS City of the Year.

According to tradition, the selected host of the following year’s Forum Conference was also
announced: Casablanca, Morocco. Aicha Ait Mhand, responsible for the city’s public
transport presented the city and invited one and all to attend the next forum.
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Tom Rye, as main rapporteur of the CIVITAS Forum 2013, briefly summarized the main
outcomes and achievements of the 2-days event with an unusual approach. He focused on
the main reasons of attending a CIVITAS Forum and consequently reflected on what the
participants could effectively bring home (getting ideas and new innovative approaches,
networking opportunities, having a good time, discovering new markets, etc…).
Michel Joanny on behalf of Brest Metropole Ocean delivered a closing speech thanking all
the CIVITAS Forum participants and highlighting once more that initiatives like CIVITAS are
essential for improving urban mobility in the cities.
The EC representative, Vincent Leiner, conclude the session by thanking the host city, the
speakers, the organizers and other participants for making the Forum 2013 a success and
invited everyone to attend the next CIVITAS forum in Casablanca.
The above mentioned presentations are available at the CIVITAS Forum 2013 website,
http://www.civitas.eu/content/civitas-forum-conference-2013

4.2 Parallel Sessions and Politicians’ Forum
Technical sessions are an opportunity for mobility experts to present and discuss innovative
solutions and new challenges. In contrast with the last Forum, the speakers were coming
from a variety of projects and contexts, broader than the CIVITAS Initiative or the CIVITAS
cities.
A total of 10 parallel sessions were organized. Each session focused on a specialized theme
– usually in line with the CIVITAS categories, however some of them were not specifically
covered (urban freight, safety & security) and other were merged together (Independent car
life style and mobility management; Integrated planning and SUMPs).
A short description of each session including the main debated topics follows.

Technical Session 1 - Ridesharing, walking and cycling: simple actions,
great impact, new challenges
The session focused on how by encouraging people of all ages to enjoy healthy, active and
collaborative mobility can really change their lifestyles to the better and improve the
perception and quality of the urban environment. As CIVITAS Initiative has numerous
success stories related to measures and policies that focus on cycling, walking and the
sharing of car rides and vehicles, this session was rather fruitful.
The main questions addressed were:


How to influence mobility with simple actions and less investments, how can soft
modes of transport be developed to further increase their impacts?



What are the new challenges of active and collaborative travelling?

The session focused on cycling policy performance assessment and analysis, the innovative
concept of cycle highways and its potential to contribute to a shift in cycling mobility. Different
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forms of citizen participation were also debated in order to raise awareness and to identify
the needs of pedestrians and adequate solutions for improved walkability.
The main results and conclusions of the session were:


A number of positive developments in the France car-pooling systems / schemes
were showed in terms of local authorities involved, increasing the number of websites
and high number of subscribers. One of the most important incentives for promoting
and achieving critical mass is to develop a relevant network of meeting points.



In terms of walking policies, it was showed that people are not aware of how much
they walk, implying that awareness is more important than implementing measures. A
second important incentive for increasing cities walkability is creating good access to
other transport modes and improving urban lighting and road safety.



With respect to cycling, the CHAMP project demonstrated a performance analysis
tool to measure the strengths and weaknesses regarding cycling in a city. However,
each city has its own strengths and problems, therefore solutions need to be very
city-oriented, although transferability and learning from other cities is still possible.



Finally, the concept of the cycling highways covering distances up to 15 or even 20
km was presented with a special focus on the possible drivers for cycling, like sharing
bikes, e-bikes and cargo bikes.

Technical Session 2 - Rethinking Urban Mobility Planning
Technical session 2 presented the European concept of the Sustainable Urban Mobility Plan
(SUMP) and the respective SUMP guidelines that represent the first attempt to give a
common definition of sustainable urban mobility planning and to explain the essential steps
involved in developing such plans. This session gave an opportunity to look at how the cities
of Brest and Toulouse adopted and recently updated their new master plan. Finally, the
session looked at how small and medium-sized cities can be supported by a practical Quality
Management method to set up and further improve their sustainable mobility strategy with
the assistance of an external auditor.
The main conclusions collected during the session were:


Developing SUMP with a clear and shared strategy, with a pragmatic and not
demagogic approach as well as with a participatory process is a challenging key
issue: this way the citizens and stakeholders can become «owners» of the plan.



A comprehensive approach including land-use, mobility, energy and environment
should be preferred to a multimodal mobility scheme, as showed by the Brest Plan
Local d’ urbanisme (PLU).



Audit and Guidelines proposed by European initiatives on SUMPs are of strategic
importance for helping and supporting local authorities to develop and perform
SUMPs.
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Technical Session 3 - Off the beaten path: changing mobility mind-sets
and road spaces in cities
This session presented how all urban mobility strategies have a main common objective: to
change behaviour and switch to more efficient and sustainable travel patterns in the city. In
particular, some low cost traffic calming solutions implemented with no major refurbishment
work of the streets were showcased by the City of Vitoria-Gasteiz. A detailed research
carried out in Perugia demonstrated how it is possible to analyse the characteristics of
drivers who were influenced by the mobility measures and those who were resistant to
change. The Turkish city Kocaeli presented a living laboratory to debate how parking
incentives and disincentives can modify travel demand in a permanent manner, while the city
of Umea in Sweden revealed how it is possible to cooperate with real-estate owners in order
to reduce parking standards and encourage the use of sustainable transport modes.
All the experiences presented in the session had a common 'fil rouge' of reducing cars and
car congestion from the city centres by adopting different strategies:


City centres car free zones by creating efficient car park schemes just outside the old
city at a walking/cycling distance or by setting up new public Transport lines between
Park&Ride facilities and city centres.



Reducing the pressure of cars in areas mainly dedicated to pedestrians and cyclist by
prohibiting car-parking along the streets.



Improving road safety and security for pedestrians and cyclists by adopting soft
measures: rearranging the street platform in order to provide more space for bikes
and less for cars.



Finally, the cooperation between public administration and private firms is essential to
maximize the scarce financial resources and improve the mobility of citizens and the
public Transport services.

French Speaking Session - CIVITAS best practices in France and beyond.
How to replicate, expand and integrate them?
The session was held in French and focused on how good practices can be reproduced or
integrated and which are the secrets of the sustainability strategic «models» implemented by
certain cities.
The speakers of the session presented three interesting visions to further complement the
debate moderated by Marie Launay, leader of the CIVINET Network.
First, Fiona Mac Lean of the London European Partnership for Transport and project
coordinator of the STAR project illustrated the implementation of the “Legacy Implementation
Plan” as main objective of the mentioned project.
Jean-François Retière, Vice-President in charge of mobility in the metropolis of Nantes and
Vice-President of French speaking CIVINET, with Damien Garrigues of the Transport
Directorate, provided an interesting presentation about the 30 years of experience of Nantes
and its ambitious transportation policy. The experience in the first cycle of CIVITAS and all
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the European and national project that followed have literally inscribed sustainable transport
in Nantes foundations.
Finally, the city of Gdansk presented a vision from an East Europe city by focusing on the
approach of implementing urban mobility followed without reproducing the long and complex
process of the countries of western cities.

EuroMed Session - Urban transport in the EuroMed region
The session was proposed by the EU funded project ‘Road, Rail and Urban Transport’ in the
framework of the EuroMed programme. The urban transport component of this project
encourages the cooperation between cities and authorities of the EuroMed Partner Countries
(Algeria, Egypt, Israel, Jordan, Lebanon, Libya, Morocco, Palestine, Syria and Tunisia) and
EU member states. It promotes EU initiatives and policies in the Mediterranean region and
fosters cooperation with the CIVITAS network. The speakers of the EuroMed session came
from a variety of cities and countries around the Mediterranean Sea: Amman (Jordan),
Jerusalem (Israel), Casablanca (Morocco) and Beirut (Lebanon).
The EuroMed session started with a short introduction on the activities developed by the
project in the urban mobility field. In particular, Lorenza Tomasoni presented the steps
towards a MED-version of the SUMP guidelines. The second part focused on the
presentation of the main projects involved in the cooperation across the Mediterranean:
-

Aymany Smadi, from the Greater Amman Municipality, presented the main
measures implemented by the Amman authorities to improve the mobility
situation in the city, such as development of a Transport Master Plan,
Redistribution of space and dealing with through traffic and street vendors
(e.g. one day a week close down the main street for vendors).

-

Danny Givon presented the introduction of an integrated light rail system in the
city of Jerusalem. As Jerusalem has a specific challenge due to the
segregation of its population, the new tramline infrastructure represented a
major achievement and a first step towards more equality in the public
transport infrastructure in the city.

-

Abdel Hafiz Kayssi, from Lebanon, presented the challenges related to the
improvement of public transport in Beirut.

-

Fatima-Ezzahra Chouraichi presented the activities for the Public Transport
authority in Casablanca, namely the organization of the buses taxis, the new
traffic plan and fare integration schemes.

Finally, an interesting ddiscussion about the urban transport issues and needs of EuroMed
Partner countries followed the presentations. The session represented also an opportunity
for reinforcing the networking and sharing information between European and EuroMed
cities.
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Technical Session 4 - Electric Mobility
Session 4 focused on how electric mobility can encompass a number of key areas of
intervention: from the industry playing a vital role in making available new and more reliable
electric vehicles on the market, to the importance of the policy level and the local
governance. The example of Berlin-Brandeburg action plan for electric mobility revealed how
to support RTD and market penetration of this new kind of mobility. Although the biggest
focus of e-mobility is often related to cars or new electric vehicles, some innovative and costeffective solutions already exist for converting or upgrading existing collective modes. The
session also presented some pioneering solutions for converting old diesel buses into
trolleybuses (city of Gdynia) and how to introduce and test trolley-battery hybrid buses (the
city of Bremen). Technical, economic and logistics aspects as well as favourable conditions
for the use of e-cargo-bikes were presented and debated.
The main conclusions drawn during the session were:


Several pilot projects on e-bike freight delivery have been recently launched in some
European cities. The overall experience was successful, but for the moment a real
and consolidated assessment is missing.



The implementation of trolley buses in Gdynia shown that a mature technology and
cost-efficient system is possible. Furthermore, new developments with hybrid trolley
buses have been implemented: trolley buses carrying battery to be used where
cables are not available.



E-mobility plan in Bremen highlighted that as electric vehicles are very expensive, it is
important to invest in hybrid vehicles in the city for buses, taxis and cars that are used
for car sharing.

International Session - Sustainable urban mobility: visions beyond Europe
The aim of the international session was to show how the intercultural dialogue and knowhow transferability is important in the urban mobility field. The session highlighted that today
more than one million people move from rural to urban areas each week, placing great stress
on cities' transport systems. To this extent, looking beyond Europe is critical in order to
examine the transferability of experiences across cities around the world.
The international session was a good opportunity to learn more about different perspectives
and visions beyond Europe. The below conclusions were highlighted during the session:


A number of shared challenges to influence urban mobility can be derived by
analysing national policies, such as the general fragmentation of power and influence
at national level, the lack of integrated land use and transport planning and finally the
lack of institutional capacities (federal, local, regional) as many civil servants are not
qualified as transport planners.



Accessibility should be considered a human right, providing equitable access to
opportunities and destinations for the poor, the young and the elderly.
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The last lesson learnt came from Asia, where a potential strategy for revenue
maximization public transport is successfully implemented. Asian metropolis shown
some interesting practices that can be worthily experienced in some European cities:
adjustments of fare regulation, revenue management like loyalty programs (case of
Hong Kong), diversification and segmentation of services.

Technical Session 5 - A ticket to ride: reloading public transport
Technical session 5 presented different examples of a proper and more resilient strategy for
both managing and reloading public transport. Invited speakers talked and debated about
attractiveness of traditional bus networks, technical, organisational and marketing solutions
for the design and implementation of the concept of “Bus with a High Level of Service
(BHLS)”. The session included an overview on how the current economic downtrend has
produced two opposite impacts on public transport in several countries: more people moved
to collective transport modes in order to save money while trying to reduce their car use, but
at the same time the lack of public funds has led companies and authorities to rethink their
strategy and most of the time to reduce services. In addition other two important conclusions
were highlighted during the session:


Different schemes need to be applied for enhancing the role and functions of public
transport authorities as well as for increasing efficiency and attractiveness of public
transport, especially in touristic areas by using new business models and smart
solutions.



The Chronobus system in Nantes showcased a very interesting low cost solution for
improving reliability and attractiveness of bus lines.

Round Table - Smart mobility in the city – improving sustainability for and
with citizens
In the Smart City roundtable various smartphone and information applications were
presented with a focus on the user perspective. The session included very short
presentations and focused very much on the discussion and on the interaction with the
audience.
The session focused on the following main topics:


Andrew Nash, from GreenCityStreets.com, presented significant number of different
apps for different groups: Reporting apps: report to the maintenance people if things
are broken or need replacement (lights, urban equipment), discussion apps: travelers
informing each other about disturbances and measurement apps: air quality, traffic
measurement, etc.



Marco Menichetti, from Legambiente Innovazione, presented the SUPERHUB project
with the aim of installing a multi operable data platform that will use mobile phone
data and road side data to make traffic predictions (including weather, etc).
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Ian Christiaens, from MOBIEL21, presented how crowd-sources maps can be used to
collect detailed and location-specific information about daily mobility at low cost and
how to engage citizens in mobility planning.

In the second part, DYN@MOs’ cities shared their experience in smart mobility and their
future plan. The main conclusion was that there is a fast growing movement of applications
for providing real-time information that it might be needed to create “an app to find the right
app”.

Training Session - Business models to secure CIVITAS measure
continuation
The training session theme addressed the recently ended CIVITAS Plus projects and was
consisted on two sessions: one session dedicated to the impact of societal trends on local
transport measures, and a second session focused on business models for urban transport
measures.
In the first session, the CIVITAS Plus projects reported on their approaches for keeping
measures alive beyond the project end date and for the majority of the cases those
measures were continued. One of the general conclusions was that CIVITAS Initiative
offered products, services and methodologies, and that these outcomes can really meet
tailored local take-up strategies and exploitation plans. In particular, the methodology used
for drafting the session followed the CIVITAS CATALIST criteria for urban transport
measures: quality, relevance, inclusive management, an integrated approach, funding and
public and political support.
The first session continued with the key note speech of Herman Konings, trend watcher who
presented the main societal challenges to face and some possible solutions, called GUBU Grotesque, Unimaginable, Bizar and Unpredictable. Based on this, six trends were further
discussed: demographic change, automation/advanced technologies, flexible working, ecommerce, health concerns and shared mobility.
In the second session, participants were engaged in a group exercise that aimed to create a
business plan for a mobility measure following the “Osterwalder canvas model”. The session
was introduced both by the city of Aalborg and the city of Bologna who gave examples of
their approaches. The business model “canvas” reflects how key partners, activities, value
propositions, customer segments and revenue streams are important in the implementation
of urban mobility measures.
A full report of the training will soon be published by CIVITAS VANGUARD.

CIVITAS Politicians’ Forum
The 2013 Politicians’ Forum was hosted by the city of Brest. The Forum counted with the
participation of over 35 politicians and their assistants, including all the CIVITAS Political
Advisory Committee members. The programme of the Forum included three main
presentations a working lunch and a site visit.
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The Politicians’ Forum 2013 focused on the new European approach to mobility planning in
line with the experience of the City of Brest. In order to make the session more interactive
and diversified, two additional cities were invited to present their experiences: Koprivnica
from Croatia and Tel-Aviv Yafo from Israel.
Helena Hecimovic, councilor of the city of Koprivnica, presented the recent achievements of
the city and the respective region in the mobility planning. The more relevant achievements
in urban mobility were:


European Mobility Week Award 2008.



Health Paths Network.



Extensive footpath and cycling tracks network.



40% cyclists and pedestrians.



Open –air bicycle museum as well as a monument to the bicycle.



Implementation of the Local Agenda 21, including an Environmental Forum, a longterm development strategies and a development of SEAP.



Participation in the CIVITAS DYN@MO project.

The lessons learnt and main recommentations that the city of Koprivnica would like to share
with other politicians were:


The importance of partnerships for the reduction of cost, the distribution of
resposiblities and the shared ownership.



Unification of resources and objectives can multiply the common effect and
outcomes.



Smaller but successfull projects can also be used for gaining scope and visibility.

The second city invited to present itself and its mobility achievements was Tel-Aviv Yafo. Dr.
Benjamin Maor illustrated different views of the city of Tel-Aviv: the socio-economical and
financial centre, the architecture richness and finally the mobility plan of the city.
The most important achievement resulted to be the changes in the city space and the
consequent improvement in the walking and cycling line, in terms of lengh, quality and
safety. The main policy of Tel-Aviv towards walkability consisted in promoting the streets as
a well-designed place for social interaction and not just a thoroughfare for cars. The
presentation, that included several videos and inspiring pictures, was a good opportunity to
discover more about one of the CIVITAS Forum Network members.
Finally, Michel Joanny, Vice President of Brest Métropole Océane, presented the experience
of Brest in terms of urban mobility planning and the implemented measures. Brest launched
its PDU – Plan de Deplacement Urbain in 2002 with the following objectives:


Reducing urban congestion and number of cars in the city centre;



Calming two-way streets;



Increasing the use of roundabouts and speed cushions;
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Promoting cycling with 200 km of bike lines and bike renting services;



Encouraging Company Mobility Plans.

19.12.2013

The Brest urban planning was quite ambitious and also included other 3 important projects:


The implementation of the first tram line, inaugurated in 2012;



The renovation of the old harbour area, an on-going project;



The cable car project over the Capucins area, a future project.

After a short overview of the current project, Michel Joanny illustrated the future urban
planning that is now under discussion in Brest Metropole Ocean. Together with other french
cities, Brest will be considered as a national pilot project with an original approach for the
uban palnning between 2014 and 2018. The city is planing to launch a PLU – Plan Local
d'urbanisme that will include and integrate in a unique and complex plan 4 elements:


A local climate and energy plan (PCET);



A Sustainable Urban Mobility Plan (SUMP) –Increasing the use of public transport
and the use of carpooling and car sharing;



A Local Urban Plan;



A Local Housing Plan - Developing a large energy-efficient renovation program and
increasing the number of houses and offices renovated as well as increase the quality
of the energy-efficiency renovation.

At the end of the presentation Michel Joanny openly questioned the audience for advice on
how to improve the urban mobility of Brest by sharing their own exeperiences.
All together the three presentations offered different perspectives and experiences and
provided a basis for an interesting debate. The participants discussed among others the
approches and possible ways of involving the population in the urban planning, in particular
when big implementation plans are put forward. For example Michel Joanny recalled the
exeperience of the Brest first tram line, as most of the population was not in favour of it, but
now that the line is fully operational, citizens are quite satisfied and the project has gained
many more supporters compared to its initial phase. In the case of Brest, access to
information was considered very important, therefore a special office offering clarifications
and aswers to the Brest cititzens was created. Another very important aspect to increase
acceptance of the project was to respect the planning and timing initially scheduled.
After the discussion and exchange of experiences the Politicians attending the Forum were
invited to take a joint picture, and a group of them departed for a specially designed site visit,
allowing them to explore the Brest successes and challenges, under the thoughtful guidance
of Antoine Stouff.
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5 Exhibition
This year each of the ongoing CIVITAS projects were invited to set up a ‘hosting area’ where
they could present themselves, and this approach proved to be very successful.
In total, the CIVITAS Forum Conference 2013 welcomed 7 external and 3 internal exhibitors.
The exhibitors were:


City of Brest/Brest Metropole Ocean



Smartcities/Concerto



Site project



Institute of Behavioural Sciences



ManagEnergy Initiative



CIVINET



Evaluation Matters



CIVITAS Initiative



2MOVE2 project



DYN@MO project

A short description of the external exhibitors is included in Annex 6.6.

The Thematic Cooperation Lounge
During the last CIVITAS FORUM 2013 that took place in the City of Brest (France), a specific
area was created aiming at presenting the Thematic Groups established as part of the
CIVITAS Initiative. Alongside the promotion of the new structure of the Thematic Groups in
their new LinkedIn environment, it was illustrated a number of important and innovative
changes with respect to the setting up of the Thematic Groups section on the CIVITAS
website www.civitas.eu
The Thematic Cooperation Lounge proved to be a useful discussion space and it certainly
provided an opportunity for sharing ideas and enabling an open debate about the needs and
expectations raised by CIVITAS members and also by those policy-makers and technicians.
An information package was also made available at the Thematic Cooperation lounge and
included:


A description of the various topics touched upon by the Thematic Groups;



A presentation of the activities carried out so far by the Thematic Cooperation (Best
Practices, Policy Notes, Factsheets, etc.);



A presentation of the call for Thematic Leaders that would be soon launched to
appoint the leaders of the Thematic Groups.
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6 Dissemination and Media Coverage
The CIVITAS Forum 2013 has been widely disseminated since February 2013, using
different communication channels in order to reach the broadest audience possible.
News or short description of the CIVITAS Forum 2013 was published and disseminated in
the following external websites:


http://www.epomm.eu/index.php



http://www.citymobil2.eu/en/



http://www.eu-smartcities.eu/



http://www.ertico.com/



http://www.uitp.org/



http://www.citymobil-project.eu/



www.brest.fr



www.eltis.eu



Cordis website



www.neurope.eu/

Additionally, the CIVITAS Forum 2013 news were always posted online using the social
media channel: Facebook Page, Twitter, LinkedIn and YouTube.
CIVITAS WIKI partners and demonstration projects disseminate the CIVITAS Forum 2013
news among their own contact list and website.
Three CIVITAS Forum announcements were sent to all the CIVITAS contacts reaching more
than 3500 views. An Urban City alert, reaching around 15.000 contacts, was also done to
enlarge the dissemination of the CIVITAS Forum 2013.
A special invitation was sent by email and by post mail to all the CIVITAS Forum Network
members.
Constant updates and news about the event were published at the CIVITAS website, at the
CIVITAS WIKI partners’ websites, in the MOVE newsletter and in the ‘CIVITAS-owned’ social
media channels (Facebook, Twitter, YouTube and LinkedIn).
Further dissemination of the CIVITAS Forum 2013 has been implemented during the
following events, where CIVITAS was invited to participate:
-

European Union Sustainable Energy Week, Brussels.

-

International Transport Forum, Leipzig.

-

Smart cities event, Budapest.
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Media coverage
The media relations team sent out two “save the date” announcements including a MEDIA
PROGRAMME for disseminating and informing all the media contacts of CIVITAS about the
event. The first was sent two months prior to the event and the second just a few weeks
before the beginning of the CIVITAS Forum Conference. This allowed CIVITAS to inform the
large list of media contacts (approximately 300) that the event was fast approaching.
In addition, personal invitations were also sent out to a selected group of journalists,
essentially those interested in environment, mobility and local authorities’ issues, and
followed-up through several telephone calls. These activities were crucial for establishing the
final list of journalists participating in the Forum.
A press briefing, held in English and French, was organized during the event as an
opportunity to present the event, to answer the question of the journalists and to organize
eventual bilateral interview between press and speakers.
In total, thirteen journalists attended the Forum, eight of which travelled from abroad and five
of which were already based in France. The European journalists came from eight countries,
including Portugal, Finland, Lithuania, Slovenia, Belgium, United Kingdom, Czech Republic
and Poland.
All together 20 reports were produced by the journalists invited.


1 report was broadcasted on TV;



2 reports were broadcasted on radio;



2 of the radio broadcasts were accompanied by written articles published on
websites;



A total of 15 written articles in the print /online media.
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7 Annex
7.1 CIVITAS Forum 2013 programme
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7.2 Politicians’ Forum 2013 programme
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7.3 Participants’ list
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7.4 Politicians’ forum participants’ list
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7.5 Mentimeter voting results

35 / 41

D3.1 - CIVITAS FORUM 2013 Report

19.12.2013

36 / 41

D3.1 - CIVITAS FORUM 2013 Report

19.12.2013

37 / 41

D3.1 - CIVITAS FORUM 2013 Report

19.12.2013

38 / 41

D3.1 - CIVITAS FORUM 2013 Report

19.12.2013

39 / 41

D3.1 - CIVITAS FORUM 2013 Report

19.12.2013

7.6 List of External Exhibitors
City of Brest
The city of Brest presented the city and provided information about the Brittany region and
the city of Brest. Both touristic and logistic information was available for the participants.

Site project
The SITE project is leaded by 9 partners’ organization of 6 different cities from Ireland, the
UK, France, Spain and Portugal, and financed by the Atlantic Area Programme. The lead
partner is Nantes Métropole. The vision and the ultimate goal of the project is a seamless
ticketing and fare system for public transportation in European cities, increasing mobility and
contributing to transport sustainability. For a global approach, the project works on different
issues such as fare systems, smart ticketing technologies, marketing and selling networks,
interoperability, intermodality, and travelers’ information.

www.site-project.eu

Concerto
Concerto is a European Commission initiative within the European Research Framework
Programme (FP6 and FP7). Responding to the facts that buildings account for 40% of total
energy consumption in the Union, for 33% of CO2 emissions and that 70% of the EU's
energy consumption and a similar share of GHG emission take place in cities, with a huge
untapped potential for cost-effective energy savings, it aims to demonstrate that the energyoptimisation of districts and communities as a whole is more cost-effective than optimising
each building individually, if all relevant stakeholders work together and integrate different
energy-technologies in a smart way.

http://concerto.eu/concerto/

Institute of Behavioural Sciences in Tokyo, Japan
The Institute of Behavioral Sciences (IBS) is a comprehensive nonprofit research
organization whose aim is to contribute public welfare in areas falling within the jurisdiction of
the Ministry of Internal Affairs and Communications Agency and the Ministry of Land,
Infrastructure, and Transport. All its activities are conducted with the interest accruing from
fund investments, donations and commissioned research and survey costs,
IBS is involved in comprehensive research and survey activities primarily in connection with
problems affecting urban and regional society. These activities embrace a wide range of
fields including urban planning, transport, economic matters, and the environment.
IBS is also involved in research and applications of computerized econometric methodology
related to analysis, forecast, effectiveness, and evaluation

http://www.ibs.or.jp/english/80
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ManagEnergy initiative
ManagEnergy is a technical support initiative of the Intelligent Energy - Europe (IEE)
programme of the European Commission which aims to assist actors from the public sector
and their advisers working on energy efficiency and renewable energy at the local and
regional level. More specifically, the initiative is targeted at:


Local and regional energy agencies



Local and regional public authority energy specialists



Urban planners and elected officials (municipal, provincial and regional), especially
signatories to the Covenant of Mayors (www.eumayors.eu).



Other local and regional organizations with a public mission that are working on
sustainable energy.

http://www.managenergy.net

Evaluation matter poster
A poster was shown on the book Evaluation matters, which is a practitioners’ guide to sound
evaluation for urban mobility matters.

CIVINET Francophone
CIVINET is a group of city networks that promote the CIVITAS approach at a local level,
overcoming language and contextual barriers for local authorities and organisations
interested in urban sustainable mobility. Members exchange information in their own
language working together to engage with the European Union and national governments, on
transport policy issues, legislation, regulations, and funding.

http://www.civitas-initiative.org/civinet/civinet-francophone
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