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2. Introduction

2.1. City of Ljubljana
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http://en.wikipedia.org/wiki/Ljubljana
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2.2. Javno Podjetje Ljubljanski potniski promet — LPP
Tramway era (1901-1958)
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Trolleybus era (1951-1971)
*  %%"$ >
%
- 17A : >
C+ ] & 2 D
) $
) §+ > K
) )
I7F > §
) E )
H H
6 1 E >
) ?

CiViTAS ‘ S ‘ R

I<



Bus era (1950-today)
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3. Situation before CIVITAS-ELAN
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3.2. Transport service for the disabled
) 6

>

PR ‘ Hee ‘ i L


http://en.wikipedia.org/wiki/Velika_planina
http://en.wikipedia.org/w/index.php?title=Zatrnik&action=edit&redlink=1

11$

4. Measure 6.1-LJU Demand responsive services

4.1. Concept
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4.3. On demand software tool
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Figure: Example of confirmed and not yet confirmed messages notifying driver of disabled passenger entering the bus
at specified bus stop and existing bus at specified bus stop »Message — pick up passenger on bus stop Slovenija avto at
14:55 and drop him off at bus stop Ajdovs¢ina at 15« — both on TELARGO's mobile unit driver interface

Prejeto sporocilo

Na postaji Slovenija avto ob 14:55
poberi 1 potnika na vozicku, odlozi
na postaji AjdovscCina ob 15:02

Datum: 20.12.2011 13:21
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Figure: Example of not yet confirmed message notifying driver of disabled passenger entering the bus at specified bus
stop and existing bus at specified bus stop on touch screen - » Received Message — pick up passenger on bus stop
Slovenija avto at 14:55 and drop him off at bus stop Ajdovs¢ina at 15:02; Date: 20.12.2011 13:21«
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On demand software tool — trip planner application
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Figure: On demand software application — back office interface
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4.4. Interconnectivity with other measures and PT services
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5. Transport activities, trainings and dissemination activi-
ties

5.1. Transport activities
# &> + *, 11
112

CiViTAS ‘ ELAN ‘ | R it

16



%

= § 11

CiViTAS ‘ ELAN ‘ EH

11
112
0
D & $
*
11
11

THE CIVITAS INITIATIVE 15 CO-FINANCED
BY THE EURGPEAN UNION

11

11

17



% 1)

C D
J
> D
§
C 0$
§
3 > C D
C
N
D *
§ I
C i DC
> D %
$
2
* $
2 % § 11
>
$
11
) § D $
= $
) >
110 )

CiViTAS ‘ ELAN ‘ Bl G e o T

11

)
C E
I D’
§
I
§
E
I
2 E
C
#
>
C
)
18



CiViTAS

ELAN

THE CIVITAS INITIATIVE 15 CO-FINANCED
BY THE EURGPEAN UNION

112

19



$ + - % >§ 112

N\
Ry

*
H
Ro

#
$
#
CH $ $ D) 112 &' (D> + *,
> 11
= 11
11
> = 11
)] 11
E >
>
) 112
)} > 11

A = THE CIVITAS INITIATIVE 15 CO-FINANCED
CIVITAS ‘ ELAN ‘ - BY THE EURGPEAN UNION



5.3. Dissemination activities
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8. Sources, References and Appendixes
8.1. Sources and references
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8.2. Appendix 1 — Assessment of user, stakeholder and provid-
er needs (6.1 — WD1)

Summary
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Survey results in detail
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1. Aid used for walking or moving

2. other disabilities

3. What mean of transport do you usually use for your daily routine (give 1 to the most frequent
choice and graduate until 5)?
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4. How frequently have you used a PT vehicle in last few months?

)

>

A 7 >
A 7

- 7

5. What does your daily or weekly routine consist of?:
>

$

6. List the most frequent itinerares (taken by PT, taxi or by your organization’s vehicle)
you’ve used in last three months.

7. According to your opinion what are improvements needed for better PT service?

D
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3. Aid or means for walking/ moving

40+ 38,46

354

30+

254 23 08

204 1705 17,95

1541 [ |

0%

2,56

0-- ﬂ_— — q

Crutches Stilt Manual Electric Other
wheelchair wheelchair

AF$?- R
8AS"F R
SI7TR
<SI7TR
87- R
6. What mean of transport do you usually take for your daily routine (graduate from 1 to
5)?
73 N?3 NA3 N8 3 N3
354
30,64
301
254
2197
2011 |
16,76
1517 | o%
1017 |
5471
0-—_—_— — q
Public Taxi Disabled Personal car
transport organisation
vehicle
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7. How often have you used PT in the last few months?

40+
35 "+
30 —
25 —
20 TET8 i
1 ||
15 1 0%
10 9.09 -
5 —
0 T T T T T T T 1
11X 2X 1X 35X 1Xa 3-5X More Never
Day Day Week a Month a thanb
Week Month Xa
Month
1) $
1) * A-$<AR c
D 1)
FF'R 1) c $
8. What are your daily or weekly obligations?
25+ 2414 2345
20
15,86 4L on
15- ’
1047t
5-/
2.07
Work School Doctor Visits to recreation Curtural Other
relatives events
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10. What kind of changes/ improvements are in your opinion needed to improve PT service
(3 possible answers)
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8.3. Appendix 2 — Analysis of short survey: Travelling habits of
disabled people in Ljubljana
8ll mn & 2 # 1 ]

11
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In the survey 58,33 % of the participants were female and 41,67 % male.

OFemale
OMale

41,67
58,33

Female (green) ; Male (yellow)
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Aids for overcoming disabilities

401 38,46
354
30-
259 2308
2041 1705 17,95
0%
154 —
104 )
Sl 2,56 |
0-- ﬂ_— — q
Stilts Crutches Manual Electric Other
wheelchair wheelchair
- 38,46 % of respondents are using an electric wheelchair.
- 23,08 % of respondents are using a wheelchair.
- 17,95 % of respondents are using crutches.
- 17,95 % of respondents are using a white stick.
- 2,56 % of respondents are using stilts.
Travelling habits
Which kind of transport do you use on a daily basis (estimate 1 to 5):
5 - regularly; 4 - often; 3 — sometimes; 2 — rarely; 1 — never
354
30,64
30-
254
2197
2047
16,76
Y
15 0%
1047
547
0-—_—_— — q
Public Taxi Vehicle of  Personal car
transport organisation

of disabled
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- The graph shows that the surveyed group is using a van of their own organisation (30,64 %) and car
(30,64 %). Disabled people's organisations have well organised transport for their members (vans,
cars).

- Public transport is mostly used by disabled students, blind and deaf (21,97 %).

- 16,76 % of respondents are using taxis for their transport needs.

How often did you use public transport in the last months?

40-

35 "+

30 u

25 u

20

-
o0
=
[os

1 -
15 1 0%

10 9,09. ||

z slle=si

1Xa 2Xa 1Xa 3-5Xa 1Xa 3-5Xa More Never
Day Day Week Week Month Month than

5Xa

Month

Older disabled people almost never use public transport, on the other hand students and senior disa-
bled use public transport very often.
- 36,73% respondents answered that they never use public transport (above 45 years) because
they use cars or vans.
- 18,18 % respondents are using public transport twice a day (employed and students).

What are your daily or weekly obligations?

259 2414 23.45
20+
15,86 41 on
15+ i
0%
104 L
5-/
2,07
Work School/Work Doctor Visits Recreat. Events Other
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- 24,14 % respondents answered, daily or weekly to visit the doctor.

- 23,45 % respondents answered, daily or weekly to visit friends and relatives.
- 15,86 respondents answered, daily or weekly for recreation or cultural events.
- 9,66 % respondents answered, daily or weekly for shopping and other.

How should public transport services be improved? (3 possible answers)

1. appropriate adaptation of vehicle’s equipment for the disabled
2. wider network of bus service

3. more frequent service

4. adequate driver’'s qualification to support disabled passengers
5. Information about possible deviations from published timetables
6. other
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- under 6 (other) 2,59 % of respondents asked for the possibility to enter the bus with electric wheel-
chairs.

- 26,72 % of respondents answered that the improvement of public transport vehicles’ equipment is
essential to improve public transport services.

- 19,83 % of respondents answered that the public transport can be improved by more frequent service.
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General comments from respondents:

1. Drivers are not sufficiently qualified to operate the for ramps for wheelchairs
2. Advertising boards represent obstacles for the disabled (wheelchair, blind, etc.).

3. Obstacles preventing cars from parking often makes leaving the bus very difficult.

4. Organisations for the disabled have well organised transport.

5. Organisations for the disabled have their own vans.

6. There is no boarding ramp at the first door.

7. Drivers are very friendly and helpful.

8. Buses on lines 6, 8 and 11 should have ramps (mostly line 11)

9. Students use public transport regularly every day for trips to school and back.
10. Croatia has free transport for the disabled with buses and trams.
11. Drivers should turn on announcement equipment.

12. Buses should drive directly to disabled organisations.

13. Better connections with line 25.

14. Connection with line 25 - bus stop is too far.

15. Extension of lines 25 and 12 to club headquarters.
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