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Essential elements 

6. A city has to be attractive and safe for people to live, shop, enjoy leisure activities and be 
accessible for deliveries. Solutions for freight transport should take all these interests into 
account. Unloading facilities inside buildings, use of silent vehicles and equipment, drop off 
points on accessible locations, underground waste containers, etc. can represent solutions 
for unlimited deliveries with no or less hindrance for the surroundings. If these options are not 
possible/available, limitations and time differentiation of functions can be introduced (e.g., 
waste collection service after the closure of sho or f del' until 11 a.m. etc ; 

7. Transhipment possibilities at distribution centres at the 
fringe of the city are very important. This concept can 
combine advantages for efficient long haul traffic (longer 
and heavier trucks or even transport by train or boat) with 
the advantages of a good environmentally friendly urban 
distribution system for short distances. Stimulating 
measures and good enforcement supported by modern 
access systems can increase the attractiveness of the 
concept; 

8. Promoting consortia among operators (specially small 
operators) can help to optimise service costs and to 
support investments for technological tools and devices, 
for distribution platforms and for avoiding empty trips. 

9. Goods flows from shops to consumers are of growing 
importance. Cities have to find solutions for the transport 
of purchases in order to reduce car traffic related to 
shopping: for example e-commerce and pick-up points 
(also combined with P+R) have a big potential but often 
they still are not known by the general public or the offer is 
not suited to the consumer's needs; 
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10. Urban development not only leads to extra goods flows after completion of projects, but also 
during construction. Construction projects accompanied by a logistics plan could turn out 
positively for all parties. In construction projects, logistical inefficiencies can cause massive 
nuisances for both the builders and the surrounding environment. Still, construction 
companies often see logistics as a problem they solve ad hoc; 

11. Synergies and integration should be developed with ITS and with access and pricing policies. 
ITS tools can playa fundamental role in optimising freight activities in terms of increasing load 
factor, route planning, real time information, harmonisation of different monitoring and 
information systems, etc. They have to be applied according to different frameworks and 
requirements, taking in duly account that the digital divide still exists; 

12. The internalisation of transport costs and their transparency are crucial to reduce 
environmental pollution and to allow fair competition among economic stakeholders; 

13. Developing and encouraging local and nearby economies can limit the impact of transport by 
reducing the distances and the number of trips that in turn will affect the price of goods. 

The ro le of Europe 

14. Clean freight vehicles and silent (un)loading techniques are very important for cities. 
Therefore the EU should issue more ambitious legislation and standards for clean and silent 
trucks, vans and equipment. Also cross-border access to vehicle data has to be improved, to 
help local authorities implement low emission zones. 

15. Europe should continue to stimulate innovative local and national solutions by finance and 
harmonisation . 
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Signatures and date 

City of Bologna - Michele Formiglio, Temporary Commissioner for Mobility 

,~'vLL~r 

Cit of Gdansk - Maciej Lisicki, Vice Mayor and in charge of Public Transport and 
Infrastructure 

City of Tallinn - Taavi Aas, Deputy Mayor 

G~ 
City of Lyon - Gilles Vesco, Member of the city boar in charge of Urban Mobility and Vice 
President of the greater Lyon 

City of Utr ht Frits Lintmeijer, Deputy Mayor for Mobility, Culture, Monuments 
, Regional and International affairs 
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