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Going from a

webbased journey planner

o a

multiplatform multiservice information hub
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Mobile platforms
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It took Rejseplanen
9 years to get 5 million requests
a month on web ...

.. It took 2.5 years for the iPhone app!



... and another 9 months for the next 5 million ...
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TOP 5 in Apple App store ...

Top 25 All-Time Paid Apps

Angry Birds

Games

Updated 02 februar 2012
# Game Center
6,00k BUY v

Fruit Ninja

Games

Updated 20 decembar...

B Game Center
DOWNLOAD *

SMS Smileys

Social Networking
Updated 25 januar 2011
DOWNLOADED | v

Cut the Rope

Games

Updated 20 december...

m Game Centoer
DOWNLOAD ~

Angry Birds Seasons
Games

Updated 19 januar 2012
#8 Game Center

DOWNLOADED || v

iPad

Top 25 All-Time Free Apps

4.

S

-
()
s

&
©

Facebook

Social Networking
Updated 18 december
k3  DOWNLOADED | v

Wordfeud
Games
Updated 19 november

DOWNLOADED v

Skype
Social Networking
Updated 21 februar 20

FREE ~

DMI Byve|ret

Weather

Updated 07 december..
DOWNLOADED |«

Rejseplanen

Travel

Updated 03 oktobar 2...
DOWNLOADED |+




We used to be digital - now we are mobile!



More on mobile apps than on web ...

U.S. Mobile Apps vs. Web Consumption, Minutes per Day

B wes BROWSING [} MOBILE APPS

94

8 1 MINUTES
MINUTES 72

MINUTES

MINUTES

@ FLURRY Sources: comScore, Alexa, Flurry Analytics



More on apps than on the phone ...
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Rejseplanen on all relevant platforms ...

il Telia 3G 4:20 PM

Tid  Afgang nu

Fra Din nuvaerende position

Til Indtast destination

Find din rejse

Tag mig hjem (Boumonvilles Passage
1, Kebenhawn)

Fra J. E. Ohisensgade &

Til Rued Langgaards vej 7

Fra din nuvaerende position
Til Rued Langgaards vej 7

FIND REJSE MAESTE BUS/TON TRAFK INFO

ng nu

Fra  Dinnuvaerende

Tag mig hjem {Bournonvilles Passage 1,
Kabenhavn)

Fral E Olilsenagscde 6
Til Rued Langgaards vej T

Fien dlin st e psition

Til Rued Langgaards vej 7

Rejseplanen
til Windows Phone

RE|JSEPLANEN

Tid Afgang nu

Fra Din nuv

Find din rejse

Tag mig hjem (Bournonvilles @®
Passage 1, Kebenhawvn)

Fra J, E. Ohisensgade & \..\‘
Til Rued Langgaards vej 7 » o

M,
Fra din nuvaerende position . i

Til Rued Langgaards vej 7



Rejseplanen apps and number of downloads

¢ iPhone: 591.000
< IPad: 53.097
Android: 502.522
& WP7:12.370
4me  Java: 635.000

Total: 1.021.989



Prereeeene

Approx. 5 out of 10 Danes has a smart phone
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Smart phones drive focus from planning
to on-journey information ...



Smart phones also drive possibilities for
good services ...



Push notifications Live maps Augmented reality

Lokalt vejr
Sydstranden

*% Rejseguiden

Rejseguiden
Information update for trip Aalborg st -
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Til
To

Frederikssu“d ot
KLamDEnborg st
Hellerup st

Ny Ellebjerg st
Osterport st
Farum st

Frederikssund st




One common design for traffic info
for Copenhagen (-> Denmark)
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One common design for traffic info
for Copenhagen (-> Denmark)
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Metro

Lnie
Line

)
Q

@ S-tog s-train

Lnle
Line

Tl
To

Uanlese
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Lufthaunen

Tl
To

Hellerup st
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Web based solution
Easy setup and distribution
One layout - one data source!



Web based solution |
Easy setup and distribution
One layout - one data source!

@ s-\-tug S-train
Linig -
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Frederikss und st

04 29
Klal’l‘lDBl‘lborg st - =
Wow
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| H | Farum st =
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Easy adaptation and test of
new functionality ...




Afgange

1 min

2 min

3min

& min

Emin

B min

7 min

Bmin

8 min

10 min

-S_uﬁdbuues'l er Plads

s
Husum Torv
42

®rebroparken

U
=

Healiin
Nyhaun/Kebenhauns Haun

14
Jydeholmen/Alekist euej

bAlBAl11A
Tivoli Hotel

Lufthaun Udmrl‘gsfi{astrup {bus]

14
Klampenborg st. (bus)

@ S-tog

 Kokkedal st [bus) M Hoje Taastrup st
A
Farum st
E
Koge st
Herleu st. (bus) Hillerod st

[

Frederikssund st

_Klampehborg st
Frederikssund st

09:50

Metro
M2
Lufthaunen [(Metro)

M1
Vanlose (Metro)

-L-.l;ﬂase[r-ietw]




Mobile platforms

_Printed time tables
— |
7 bt |

——— |

Private partners and API

Google

Public partnerships




Printed time tables

one B8

) Aabybro

mod Universitetet

Mosdsgfradsa | Lo | Sen-coheliodece  IENCEUNGUNA

rejsens startsted
Timetal Anurcs

Asbybeo

Zachasea)

>
@)
@)
()
RE T 13: 26 13 2 ;
)
or
©
Q)

Harhane Sk

Wt (Ulnch Birche

Aslbong Laf

Ll 1z 2 % )

7 o Lndhoim Station A
18 07 7 e 26 14 28 Hytgey
= 0 SRR 5 %
. 07 37 % 26 % %
m o7 1 2% M %
1w 6 ', 26 1w 26 Univarsitatat
1= I8 W™ 16 1 2
o 26 00 26 o %
2w 1B e 26 e e 1) Hede v varighed

or 64 minutter

e

e

your time kable




Print your time table

"Let us help you print your own time table”



Din personlige kereplan

Din personlige kareplan giver dig muligheden for at downloade
og printe en speciel kereplan ud, der kun indeholder, netop de
informationer og tider, som du har brug for, til din rejse.

Hvilken kereplan vil du gerne printe ud?

_____________________________________________________________________

=y

Stoppested ' Min pendler ! Min
eller station @ rejse 5 bus / tog linje

=

€ Jeg er stadig i tvivl, hjzlp mig.

Hvorfor sperger i om det?
Wi spanger fordi vi gerne vl finde den type kereplanm der passer bedst il dit behov, sa du far lige
preecis den information der er vigha for dig.



Major selling points:

No cost for printing
No cost for distribution
‘Personal” timetable
Always updated

One size fits all PTAs
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Private Partners and API
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Partnership with Google - possibility to
reach new users and users in new ways
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APl with more than 200 users and multiple uses ...
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Public partnerships




Information to the patient / passenger about the

entire service experience ...

Region Mm.....q.-.u;“m‘_
H Hovedstaden m;m-m

Tilbud om undersegelss for bryatkrmil

Regian Hovedstaden invberer dg harmad i én renigenundensogelse af bryster, ogsa kaklat
|na'r|mog'a‘| Desie tiloud giwes bl alle kvinder mellam S0 og 69 ar hvert andet ar. Formalet med
underaogelsen e at finde de tidlige stader ad Erystarast for st kunne Hbyde den badsl mubgs
bakandling. Du kar ksse mans om fordele og ulerper ved undersegalsan | vedlagie piece

Dt er naturlgvis helt frivilg?, om ou wil d6HAGS, man v har reaervenst en 5d til dg

Mandag den 19-11-2012 klokken 07:30
Mammagrafissreenrgskinkken
M Honilal, Pailon L9 |30
Harke Ringvej 75
2730 Harloev

Undersegatsan tager | 88 omiring 20 minutier

For undersagelsen skal du
uelfyicle det vediagte spargeskema. Langems har brug for spargeskerast nar de skal
vurders din undersagetie

Hyornar far du svar?
Wi sancar g &t brev, nar vores specallsEger har varderst bilsdeme. Det sker 53 hurtigt sem muligt
Smdvanliges ull du b svar indan for 10 hverdags, men der vl kuroe g op bl 21 verdage.

Hvis du ikke vil underseges.
Hvits du ikke ansker at gere brug af sibuddet, vil det vmre an stor haip for tieseleagelsen af vares
arbejde al du meider fra enten via in=met, belefon eler mail

Med venig hisan
llz= Vejborg
Sereaningschel

Mammogeatiscreen
Reglon programmet | e
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Find vej til
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Find vej med bil

ol vrem markrert med den e e bl Pavilios o

- g
e v s

I v sviseplanen.i.

Find vej
Bewrst cu af e
ek

e g g o8 hinisiindid. Hor b du seanne streghoden
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i wef il shser
srventuels Korel o Ll
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Correspondance security




Large pilot project - many participants ....

Korrespondancepunkt:
® Fredenkshawn station

Aktorer
# Nordjyllands Trafikselskab
® Amva

® Nordjyske jembaner

® Hjemng citytrafik

® DSB

® Banedanmark

® X-bus

® Fredenkshawn Kommune




Securing the whole journey for the customer ...

Regional train



Using "simple” cheap technology ...

B N 14560 . - ® %o W 1033) N IEE % nll ' 11:40

Selected line 0 Line number 973-
42- — Station Frederikshavn Busterminal
Scheduled departure 11:45

—

Station arr

Sindal st

arr. Delay Line number Wait uneil

from

Smart ITCS

LI 4 - L
Hjerring st Frederikshavn Busterminal
11:38 1902 11:46

Vra st Frederikshavn Busterminal

Transfer time: 3 minutes

Brenderslev st Wait unt
EIW 1

o gps (57.4416°N, 10.5401°E) at 11:40:59

(57.4412°N, 10.5403°E) at 10:34:12

ety —




And providing information to the customer ...

all TDC 3G

. TDC 3G

From To
Aalborg Frederikshavn
Busterminal Busterminal
Date

ons, 04. jan. 2012, 08:20

+f There are no messages.

@ Current journey search

e

Alerts

09.34

onsdag 4. januar

Rejseguiden
¢ Trip up! agen st -
Kebenh Lufthavn, Kastrup st.

ity

. Alerts

Skagen st Kebenhavns
Lufthavn, Kastrup
st

ons, 04, jan. 2012, 08:53
onsdag, 4. januar 2012, 09:34
ICL 40

Frederikshavn st dep 09:33 +2
Kobenhavns Lufthavn, Kastrup st arr 15:41

@ Current journey search

Subscribtion service with push notification with delays and waiting connections
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Thank you for you attention!

[0 —

REJSEPLANEN

Jonas ASk Homaa Gammel Esjgsgflaanndeemg/g

Udviklingsansvarlig / Development Responsible DK - 2500 Valby
E: jah@rejseplanen.dk

T: (+45) 3613 1806

M: (+45) 3169 8272

Find Rejseplanen pd / Find us at:

Web: www.rejseplanen.dk

Mobile web: mobil.rejseplanen.dk

Mobile app: iPhone App / Anroid App / JAVA app
Input?: ide.rejseplanen.dk

Developer: labs.rejseplanen.dk
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