
 

 

MANAGING MOBILITY: Planning for Sustainable Cities 
 

In 2012 Vitoria-Gasteiz is recognised as Europe’s ‘Green Capital.’ This makes it a reference point 
for sustainability. In the quest for creating ‘liveable’ cities, the 2012 CIVITAS Forum conference will 
explore successful aspects of sustainable urban mobility and public space planning and reflect 
especially upon Vitoria-Gasteiz’s own achievements. But since the event is also the CIVITAS Plus 
Final Conference, it will look back on four years of the third phase of the initiative and give 
significant visibility to its results. Within the Day 2 plenary: “A Shift Towards Liveability: What Has 
CIVITAS Plus Achieved?” its demonstration cities’ will reflect on their progress in preparing or 
updating mobility plans and how these have served as frameworks for the variety of measures they 
have introduced against the backdrop of a global economic crises, while the 16 parallel sessions will 
be devoted almost entirely to sharing technical details. As the participating cities look to answer 
the question, “Where do we go from here?” CIVITAS Plus will hand the baton over to those new 
cities participating in the fourth phase of the CIVITAS Initiative: CIVITAS Plus II. 
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DAY 1 (MONDAY 24TH SEPTEMBER) 

Francisco de Vitoria Auditorium, Europa Convention Centre, Avenida de Gasteiz 85, Vitoria-Gasteiz 

0900-1700 Conference registration 

Morning: 

0930-1130 

Site Visits (detailed on back page) 

A: Superblocks demystified 
B: Think Bike! 
C: Upgrade your public transport network and improve accessibility and coverage! 
D: The mechanics behind electric car-sharing 
E: What makes a European Green Capital? 

COFFEE BREAK (Location: Mirador – Avenida) 

1200-1300 Pecha Kucha and Poster Session I  

(Pecha Kucha location - opposite registration; Posters – Sala Armentia) 

Five ‘pecha kucha’–style presenters4 will introduce their visions and proposals for 

sustainable urban mobility.  Moderator: Pascal van den Noort, Velomondial, Netherlands  

BUFFET LUNCH (Location: Mirador - Avenida)/ 

CP EXPOSITION & INVESTMENT FORUM (Location: Mezzanine Gallery) 

                                                
1 Rooming for parallel project meetings: Talk to Xabier Marrero: xmarrero@vitoria-gasteiz.org; +34 945 161 033 
2
 World Café, 1200-1300 (Location: Florida, Mezzanine Floor): Moderator: Fred Dotter, FGM-AMOR  
Looking to the past and the future, three communities from CIVITAS Plus (limited to 6-8 measure leaders, 6-8 
site coordinators and 6-8 dissemination managers) will participate in this working session where they will 
‘transit’ three ‘coffee tables’ over cca. 45 mins (15 mins/table) where they will respectively flag: i) key 
challenges; ii) lessons learned; and iii) give recommendations for CIVITAS Plus II in advancing cleaner and 
better transport in cities, all draft inputs for the Day 2 plenary: “A Shift Towards Liveability: What Has CIVITAS 
Plus Achieved?”! NB: Participation in this session is limited to those persons listed alone! 
3 Evaluating CIVITAS: Good Practices, 1200-1300 (Location: Sala Salburua): Moderator: Stephanie Müller, 
POYRY and Simone Bosetti, TRT. Project/Local Evaluation Managers are invited to exchange their views.    
4 Pecha Kucha is a novel and increasingly popular means of sharing information. In short, it takes a more light-
hearted approach to powerpoint presentation by: i) omitting text and tables; ii) limiting each slide to a mere 
20 seconds on-screen; and iii) limiting each presenter to 20 slides. These conditions create a dynamic and 
exciting forum for all participants. 



 
 
 

Afternoon:  

1430-1530 

Welcome Addresses:  

- The CIVITAS Forum Network as a family:  

Javier Maroto Aranzábal, Mayor of Vitoria-Gasteiz, Spain  

- Hanna Hinrikus, Member, Siim Kallas’ Cabinet, EC  

- Bruno Pereira, Chair, CIVITAS Political Advisory Committee (PAC)  

Chair: Antonio Lucio Gil, Director, Revista “Ecosostenible” 

PRESS BRIEFING (Location: Sala Gorbea, Top Floor)/COFFEE BREAK (Location: Mirador - Avenida) 

1615-1800 Keynote Addresses: Innovation for liveable cities 

� The Local Dimension: Salvador Rueda, Director, Urban Ecology Agency of 

Barcelona, Spain  

� Europe’s Neighbouring Cities: Mohamed Mezghani, EuroMed Transport – Road, Rail 

and Urban Transport, France  

� CIVITAS Cities within Europe – The First Ten Years: Robert Stussi, Mobility 

Consultant and CIVITAS MODERN  

Followed by a panel and plenary discussion. 

Chair: Antonio Lucio Gil, Director, Revista “Ecosostenible” 

Evening:  

2000 

CIVITAS Awards Ceremony with a short welcome by the Mayor of Vitoria-Gasteiz at the 

Municipal Theatre (including media corner), compêred by Robert Stussi (Mobility 

Consultant and CIVITAS MODERN), followed by 15’ pedibus to the cocktail reception at the 

Palacio De Villa Suso.  

DAY 2 (TUESDAY 25TH SEPTEMBER)  

Francisco de Vitoria Auditorium, Europa Convention Centre, Avenida de Gasteiz 85, Vitoria-Gasteiz 

0845-0945 Pecha Kucha and Poster Session II  

(Pecha Kucha location - opposite registration; Posters – Sala Armentia) 

Five ‘pecha kucha’–style presenters will introduce their visions and proposals for 

sustainable urban mobility.  Moderator: Pascal van den Noort, Velomondial, Netherlands 

1000-1100 A Shift Toward Liveability: What has CIVITAS Plus Achieved?  

Each CIVITAS Plus collaborative project represented by two of their key city VIPs will host 

short presentations in which they summarise key headline messages from their four years’ 

financial and human resource investments under CIVITAS, totalling some Eur 80m. Their 

interventions will reflect their challenges and solutions in advancing cleaner and better 

transport in cities (through an integrated and innovative approach), achieving healthier 

and safer environments, sustainable lifestyles and social inclusion, against the backdrop of 

global economic crises. Other key players may also be invited to participate. 

Moderator: Robert Stussi, Mobility Consultant and CIVITAS MODERN 

 
 



 
 

COFFEE BREAK (Location: Mirador - Avenida) 

1130-1300 Panel discussion: “Where do we go from here?”  

Each of the five collaborative projects will respond through their key city VIPs on the 

above question and others put forward by the session participants – keeping in mind the 

economic crises, while according special attention to the original remit for CIVITAS Plus 

where cities were invited to update mobility plans or make progress in developing SUMPs. 

The new CIVITAS Plus II projects (represented by their coordinators) will receive their 

wisdom, give their reactions and then take over the CIVITAS ‘mantle.’  

Moderator: Robert Stussi, Mobility Consultant and CIVITAS MODERN  

BUFFET LUNCH (Location: Mirador - Avenida)/  

CP EXPOSITION & INVESTMENT FORUM (Location: Mezzanine Gallery)/ 

PECHA KUCHA and POSTER SESSION III: 1400-1430  
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DAY 2 (continued) 

PARALLEL SESSIONS (in the Europa Convention Centre) 

Afternoon: 

1430-1600 

Technical Session 1: Streamlining Urban Rail (Location: Micaela Portilla, Ground Floor) 

� How to save 20 percent energy on trams – Patrick Debeuf, Vlaamse 

Vervoersmaatschappij De Lijn, Gent, Belgium (ELAN)  

� Sustainable choppers: Energy-saving tram solution in times of economic crisis – 

Gabriel Vladut, RAT Craiova, Craiova, Romania (MODERN) 

� Making trams more energy-efficient in Brno by reducing electricity consumption 

for heating without negatively impacting the passengers! - Iva Machalová, Brno 

City Municipality, Czech Republic (ELAN)  

Moderator: Sándor Nagy, Szeged City Council, Szeged, Hungary 

 

                                                
5 1500-1630: “Politicians’ Forum” at the Palacio De Villa Suso in the Martín de Salinas room (reached by 20’ 
pedibus led by Juan Carlos Escudero, Vitoria-Gasteiz’ site manager, starting at 1415 from the Europa Congress 
Centre and incorporating a site visit of Vitoria’s mechanical stairs), hosted by the Mayor et al and moderated 
by Jose Maria Diez, CiViNET Spanish and Portuguese Network Secretariat with the media invited to observe a 
discussion on “Sustaining urban mobility successes amidst the continuing economic crisis” and to participate in 
‘politicians’ question time.’ This will be followed by a politicians’ group photo and coffee break.  
6 1645-1800: Journalists’ and politicians’ site visit starting outside the Villa Suso, hosted by Javier Maroto 
Aranzábal (TBC), the Mayor of Vitoria-Gasteiz explaining a variety of CIVITAS-funded mobility measures incl. 
further media interview/photo opportunities. Return by tram to the Europa Congress Centre in case it rains! 
7 14.00-16.00: CIVITAS Editorial board (closed meeting): Prado room, Mezzanine Floor. 



 

Technical Session 2: Cards of Convenience (Location: Barandiaran, Ground Floor) 

� Smart card passes rechargeable at ATMs and used for multiple mobility services – 

Ms Anna Stridi, TPER spa, Bologna, Italy (MIMOSA) 

� Enhancing services and collecting data: Craiova’s integrated public transport 

system – Dorel Popa, SC IPA SA, Craiova, Romania (MODERN) 

� One city, one system: integrating public urban transportation in Coimbra - Luis 

Santos, SMTUC, Coimbra, Portugal (MODERN) 

Moderator: Alexandre Blaquiere, Tisseo, Toulouse, France 

Technical Session 3: Multimodal Networks (Location: Hechicera, Top Floor) 

� Improving Intermodal exchange nodes - Stefania Papa, Muncipality of Perugia, 

Italy (RENAISSANCE) 

� Towards multimodal networks in the land ‘down under’ - John Bartlett, Transport 

for NSW, Sydney, Australia  

� Objective and Subjective Security of Passengers in Public Transport - Matthias 

Mueth, Hamburg-Consult GmbH, Hamburg, Germany 

Moderator: Mark Prior, Brighton & Hove City Council, UK  

Technical Session 4: Integrated Measures to Boost Public Transport  

(Location: Sorginexte, Top Floor) 

� Integrated package for collective passenger transport including the High Quality 

Bus Line - Javier Vallejo, Compañía del Tranvía de San Sebastián, Donostia San-

Sebastian, Spain (ARCHIMEDES) 

� Reducing travel time thanks to bus network reorganization – Miguel Ibarrondo, 

TUVISA, Urban Public Transport Company of Vitoria-Gasteiz, Vitoria-Gasteiz, Spain 

(MODERN) 

� Ljubljana’s citizens wish is our command – demand-responsive services for social 

groups that are underserved by regular public transport - Gregor Cunder, LPP 

d.o.o., Ljubljana, Slovenia (ELAN) 

Moderator: Claudio Mantero, Horários do Funchal, Portugal  

COFFEE BREAK (Location: Mirador – Avenida) 

 
 
 
 
 
 
 
 
 
 
 



 
 

Technical Session 5: Core Values: Protecting Historic Centres by Traffic Restraints 

(Location: Micaela Portilla, Ground Floor) 

� Road pricing policies to improve the livableness of the city centre – Cleto Carlini, 

Municipality of Bologna, Italy (MIMOSA) 

� Access restriction: How to add value to the city centre - Sorin Manda, Craiova 

Municipality, Romania (MODERN) 

� Innovative technology usage in historic cities: Using old and new LTZ gates to 

manage traffic flows generated by touristic coaches – Leonardo Naldini, 

Municipality of Perugia, Italy (RENAISSANCE) 

Moderator: Laurie Pickup, European Integrated Projects  

Technical Session 6: Integrated Approaches to Access Management  

(Location: Barandiaran, Ground Floor) 

� Cycling infrastructure and restricted access in the city – Marius Homocianu, City 

Hall of Iasi, Romania (ARCHIMEDES) 

� Utrecht Accessible - an integrated approach to managing congestion - Dominique 

Simhoffer, City of Utrecht, Utrecht (TBC), the Netherlands (MIMOSA) 

� New routes and kilometres for cycling: Leaving the car at home has never been so 

easy - Roberto González Argote, CEA, Environmental Studies Centre of Vitoria-

Gasteiz, Spain (MODERN) 

Moderator: Ann Plas, City of Gent, Belgium 

Afternoon: 

1630-1800 

Technical Session 7: Mobility Marketing: Using a Human Touch to Affect Modal Shift 

(Location: Hechicera, Top Floor) 

� Getting teenagers interested in mobility and changing their behaviour - more than 

a challenge? – Sabine Van Lancker, Mobility Company City of Gent, Belgium (ELAN) 

� The integrated mobility centre – Iva Machalová, Brno City Municipality, Czech 

Republic (ELAN) 

� Multiple approaches to travel planning - Mr Mark Prior, Brighton & Hove City 

Council, Brighton and Hove, UK (ARCHIMEDES) 

Moderator: Luis da Vinha, Coimbra, Portugal  

 

 

 

 

 



 

Technical Session 8: Getting People On-Board: Strategies that get Stakeholders 

Engaged (Location: Sorginexte, Top Floor) 

� Citizens on the move – involving different stakeholders in mobility dialogue 

(citizens including elderly people) – Lidija Pavic-Rogosic, ODRAZ - Sustainable 

Community Development, Zagreb, Croatia (ELAN) 

� CIVITAS ELAN open academy opens stakeholder minds to sustainable urban 

mobility – Aljaž Plevnik, Urban Planning Institute of the Republic of Slovenia, 

Ljubljana, Slovenia (ELAN) 

� CITIZEN ENGAGEMENT to realise clean stops and bike Fridays – Ratkowska 

Malgorzata, City Hall of Gdansk, Poland (MIMOSA) 

Moderator: Lucia Cristea, European Integrated Projects  

Evening: 1930 Conference Dinner hosted by the Deputy Mayor, Idoia Garmendia at the Hotel Jardines de 

Uleta8 in the town’s green belt accompanied by local entertainment.  
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DAY 3 (WEDNESDAY 26TH SEPTEMBER) 

Francisco de Vitoria Auditorium, Europa Convention Centre, Avenida de Gasteiz 85, Vitoria-Gasteiz 

0845-0945 Pecha Kucha and Poster Session IV  

(Pecha Kucha location - opposite registration; Posters – Sala Armentia) 

Five ‘pecha kucha’–style presenters will introduce their visions and proposals for 

sustainable urban mobility.  Moderator: Pascal van den Noort, Velomondial, Netherlands 

PARALLEL SESSIONS (in the Europa Convention Centre) 

 
 
 
 
 
 
 
 
 
 
 

                                                
8 Situated about 3km from the centre of Vitoria-Gasteiz on the town’s outskirts and within its green belt, buses 
will transfer participants from Hotels General Alava and Silken Ciudad at 1900. They will proceed to Barcelo 
and Cancillar Ayala and depart at 1915! Terrace views are optional for those who are interested before dinner. 
Buses will ferry participants back to all four hotels at 2300. 
9 0845-1000: EC + Civitas Plus project coordinators. (Closed Event in the Prado Room, Mezzanine Floor).  
10 Political Advisory Committee Meeting (Closed Event in Sala Salburua, Top Floor of the Europa Convention 
Centre from 0930-1300) 
11 EUROMED Transport Strategy special workshop from 1200-1330 in Sala Zabalgana on the Mezzanine Floor 
where the project partners will explore the options to strengthen cooperation between cities from the South 
and Eastern Mediterranean countries (Morocco, Algeria, Tunisia, Libya, Egypt, Israel, Palestinian Territories, 
Jordan Syria and Lebanon) with peers in European cities, for example through twinning activities, technical 
assistance, staff exchange, study tours, training, etc. Further info: euromedrru@gmail.com. 



 
 

Technical Session 9: Making Cities Safe for Walking and Cycling  

(Location: Micaela Portilla, Ground Floor) 

� Increasing road safety with new direction signing for cyclists – Giandomenico 

Gangi, Brescia, Italy (MODERN)  

� Increased safety of the pedestrian and road traffic – Jacek Piotrowski, City of 

Szczecinek, Poland (RENAISSANCE) 

� Road safety measures including working with vulnerable groups - Kateřina 

Oktábcová, Ústí nad Labem Municipality, Czech Republic (ARCHIMEDES) 

Moderator: Andres Martinez, City of Donostia-San Sebastián, Spain  

Technical Session 10: More Sustainable Car Use (Location: Barandiaran, Ground Floor) 

� Lifestyle Research and Bottom-up approach to the promotion of Car-Sharing – 

Marijn Kik, City of Utrecht, the Netherlands (MIMOSA) 

� Advantages and Disadvantages of Using Hybrid Cars a Car-Sharing Club – Graham 

Parkhurst, University of the West of England, Bath, UK (RENAISSANCE) 

� A brand new system locally developed to control the implementation of a car 

pooling scheme – Federica Filieri, Municipality of Perugia, Italy (RENAISSANCE) 

Moderator: Dora Ramazotti, SRM - Public Transport Authority, Bologna, Italy  

Technical Session 11: Boosting Cycling Levels (Location: Hechicera, Top Floor) 

� City bike scheme as part of cycling promotion - Fermín Echarte Peña, , City of 

Donostia-San Sebastián, Spain (ARCHIMEDES) 

� Closing missing links in the bicycle path network - Maciej Makselon, City of 

Szczecinek, Poland (RENAISSANCE) 

� Bicycle parking and other smart solutions for facilitating cyclists in an already 

overcrowded environment - Rijk-Jan van Alfen, City of Utrecht, the Netherlands 

(MIMOSA) 

Moderator: Patty Delanghe, City of Gent, Belgium  

1000-1130 

Technical Session 12:  Sustainable urban mobility plans (Sorginexte, Top Floor) 

� SUMPs generate investments - Nikola Krstanoski , University St. Kliment Ohridski, 

Skopje, Macedonia (RENAISSANCE) 

� Improving the quality of urban transport policies, the QUEST audit methodology - 

Ivo Cré, POLIS, Brussels 

� Nantes Métropole 3rd generation SUMP: a new step in the mobility strategy - 

Rouleau Tiraoui Lamia, Nantes Métropole, France 

Moderator: Nicolas Merle, CERTU, Lyon, France  



 
 

COFFEE BREAK (Location: Mirador - Avenida) 

PARALLEL SESSIONS (in the Europa Convention Centre) 

Technical Session 13: ITS in Mobility Planning (Location: Micaela Portilla, Ground Floor) 

� How ITS can support mobility planning and traffic management – Cleto Carlini, 

Municipality of Bologna, Italy (MIMOSA) 

� PT goes first: Public transport priority - from simulation to implementation –  

Miroslav Vujic, University of Zagreb, Croatia (ELAN) 

� Urban control system and public transport priority – Paolo Giuseppe Confalonieri, 

Project Automation SpA, Monza, Italy (ARCHIMEDES) 

Moderator: Andrew Nash, GreenCityStreets.com, Vienna, Austria  

Technical Session 14: Intelligent Transport Systems and Real-Time Traveler 

Information (Location: Barandiaran, Ground Floor) 

� Mobile mobility information – Sara Meireles, Optimização e Planeamento de 

Transportes, Porto, Portugal (ELAN) 

� Real-time passenger information in public transport – Gerhard Ablasser, Graz, 

Austria  

� The effectiveness of public Transportation Control Centre in Kocaeli - 

Abdulmuttalip Demirel, Kocaeli Metropolitan Municipality, Turkey 

Moderator: Marie Launay, Euro Project Consult, France 

Technical Session 15: Electric mobility (Location: Hechicera, Top Floor) 

� Electric car trials – Jens Mogensen, City of Aalborg, Denmark (ARCHIMEDES) 

� From pilot projects to integrated transport services : Electromobility in La 

Rochelle - Matthieu Graindorge, Communauté d’Agglomération de La Rochelle, 

France  

� GREEN eMOTION - Dr. Heike Barlag, Siemens AG, Germany  

Moderator: Paolo Gandolfi, Deputy Mayor of Reggio Emilia, Italy 

1200-1330 

Technical Session 16: Low-emission zones and other measures to lessen freight’s 

impacts (Location: Sorginexte, Top Floor) 

� Low emission zone – Gustav Friis, City of Aalborg, Denmark (ARCHIMEDES) 

� An integrated approach to cleaner freight transport – Gerard Verrijn Stuart, City 

of Utrecht, the Netherlands (MIMOSA) 

� The use of Automatic Number Plate Recognition Cameras to identify HGV 

movements – Colin Rees, Bath & North East Somerset Council, UK (RENAISSANCE) 

Moderator: Graham Parkhurst, University of the West of England, Bath, UK 
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BUFFET LUNCH (Location: Mirador - Avenida)/ 

CP EXPOSITION & INVESTMENT FORUM (Location: Mezzanine Gallery)/ 

PECHA KUCHA and POSTER SESSION V: 1400-1430  

Afternoon: 

1500-1630 

Closing Plenary incl. realising liveable and vibrant cities, supported by: 

� Reflection and report back on the technical sessions: Peter Jones, University 

College London – Centre for Transport and Sustainable Development Studies and 

Tom Rye, Dept. of Technology and Society, Lund University, Sweden. 

A short plenary discussion follows. 

� Awards for the best Pecha Kucha as well as the CIVITAS Plus investment game: 

Pascal van den Noort, Velomondial, the Netherlands 

� Awards for the second CIVITAS quiz and announcement concerning the next Forum 

host city: Bruno Pereira, Chair, CIVITAS Political Advisory Committee (PAC) 

� Welcome address by the next CIVITAS Forum host city  

� Closing Statements: Daniela Rosca, Head of Unit, European Commission  

� Closing Statements: Idoia Garmendia, Deputy Mayor, Vitoria-Gasteiz, Spain  

Chair: Antonio Lucio Gil, Director, Revista “Ecosostenible” 

1700-1900 Site Visits13 (repeat)  

A: Superblocks demystified 
This 90 minute walk of appx. 4km for 15 persons will demonstrate the superblock 
planning concept and the city’s bid to create ‘neighbourhood’ streets through 
refurbishment and traffic management vis-à-vis the “Mobility and Public Space” plan.  
B: Think Bike!  
This cycling tour of appx. 8km for 15 persons will explore all aspects of bicycle 
mobility including the new public bike rental scheme, infrastructure and the 
integration of superblock modeling to slow traffic and improve safety in the city. 
C: Upgrade your public transport network and improve accessibility and coverage!  
This tour for 15 persons takes place on foot and by bus and will demonstrate the fully 
revamped public transport network, including the attention given to inter-modality 
(incl. Park & Ride), accessible platforms and shared space with bike lanes.  

D: The mechanics behind electric car-sharing 
This tour by four electric vehicles is for 16 persons and includes a visit to the Electric 
Mobility Centre where software, technology and infrastructure will be explained. 

E: What makes a European Green Capital? 

This one hour tour for two groups of 25 persons each (the second should arrive one 
hour later) takes place within the Congress Centre. It will introduce those best 
practices that contributed to Vitoria-Gasteiz’ winning the 2012 award. 

 

                                                
12 1700-1830: EC + External Consultants Meeting. (Closed Event in the Sala Salburua, Top Floor). 
13 The site visits on both days will depart from outside the Europa Convention Centre.  



 
 

TECHNICAL SESSIONS 
 
Technical sessions are a platform for mobility experts to present and discuss the 
challenges and successes that they’ve encountered in carrying out CIVITAS demonstration 
measures. As this is the final Forum conference of CIVITAS Plus, this year’s sessions shine 
the spotlight on project partners from the latest phase of the Initiative. They are asked 
to share results as well as plans for carrying their measures forward and exploiting 
lessons learned. For presenters from the CIVITAS I and II phases (and others involved in 
sustainable urban mobility), this is a chance to reflect on the legacies of mobility results. 
 
In contrast to previous practice, this year’s presentations are expected to take less of a 
“lighthouse” approach and instead discuss measures in the broader context of each city’s 
mobility strategy. Although each session has a specialized theme, presentations should 
consider the relation of the focal measures to other demonstrations, and how they 
reinforce one another. With an eye on the integrated approach championed by CIVITAS, 
priority is given to presentations that suggest “winning combinations” of mobility 
measures.  
 
The sessions will run as follows: the moderator will introduce the discussion topic and 
welcome the invited speakers to present their examples. Over the course of 90 minutes 
questions and comments from participants (approx. 80 per session) will be fielded. 
Moderators will identify key challenges within the discipline as well as factors of success 
in the field of urban mobility planning (see the session descriptions below for further 
details). Conclusions of all sessions will be captured and in a single powerpoint slide, that 
will be fed into the final plenary session: realising liveable and vibrant cities by Peter 
Jones, University College London – Centre for Transport and Sustainable Development 
Studies and co-rapporteur, Tom Rye, Dept. of Technology and Society, Lund University, 
Sweden. 
 
Technical Session 1: Streamlining Urban Rail 
With regard to clean, energy-efficient urban transport, rail systems are a traditional and resurgent 
means of pollution-free collective transport. But due to compromises in planning, traffic 
management, engineering and other factors, these systems often fall short of their potential. This 
session will look at ways that cities have achieved higher energy efficiency and better service from 
existing urban rail networks, including:  

� What challenges and solutions are there in achieving better energy efficiency from rail-
based city transport?;  

� What are the key factors of success in improving average speed/frequency of service for 
rail-based transport?; and  

� What are the key factors of success are there in retrofitting carriages with energy-savings 
technology?  

 
Technical Session 2: Cards of Convenience 
Contactless technology has been rolled out in public transport systems around the world, making 
for a more flexible, convenient means of purchasing and validating public transport fares. In 
addition, the switch to card-based ticketing provides a standard, cost-effective platform for unified 
tariff systems involving multiple transport networks. This session will address the following 
questions:  

� What are some challenges and solutions in introducing card-based ticketing systems for 
public transport?;  

� What are key factors of success in achieving quick uptake of the system by customers?; and  
� What recommendations can you give to cities in the preparation of such systems?  



 
 

Technical Session 3: Multimodal networks 
When multiple transport lines are linked up into large multimodal networks, the result is greater 
than the sum of the parts. The larger network enables longer multi-modal journeys in addition to 
the shorter trips made within individual systems. By making intermodal transfers quick and 
convenient, cities can encourage more travelers to take advantage of the multi-modal possibilities. 
This session seeks to address the following questions:  

� What challenges and solutions in getting car drivers to use public transport for at least part 
of their innercity trips?;  

� What are some key factors of success in a multimodal junctions/terminals or nodes?; and  
� What recommendations can you make in terms of planning for successful multimodals 

networks?  
 
Technical Session 4: Integrated Measures to Boost Public Transport 
A collection of measures, thoughtfully integrated and coordinated, is sometimes the right recipe for 
increasing use of public transport. This session seeks to address the following questions, including:  

� What are some effective combinations of measures to raise public transport use?  
� What challenges and solutions are there in coordinating a package of integrated transport 

measures? and 
� What are the key factors for success in an integrated approach to public transport 

promotion?  
 
Technical Session 5: Core Values: Protecting Historic Centres by Traffic Restraints 
The preservation and protection of historic urban centres is a concern of many cities in Europe. But 
cities must strike a balance between preserving the ambiance of their old town and serving the 
everyday needs of contemporary inhabitants. Inevitably this involves compromises between access 
and restrictions for motor traffic. The solution is normally found in a package of coordinated 
transport measures. This session seeks to address the following questions:   

� What are some challenges and solutions in restricting motor vehicle traffic in historic 
centres?;  

� What are the key factors in securing public acceptance of motor vehicle restrictions?; and  
� What are the key factors of success in enforcing traffic restrictions in an historic centre?  

 
Technical Session 6: Integrated Approaches to Access Management 
Strategies to reduce motor traffic normally require an integrated package of measures. Some 
measures will discourage unwanted traffic while others will enhance sustainable alternatives. 
Giving street priority to public transport, cyclists and pedestrians will make those modes more 
convenient and driving cars less so. A similar push-pull dynamic can be achieved by manipulating 
prices of different modes. The trick is to find an effective balance that is both politically 
acceptable and effective in achieving your objectives. In this regard, the following questions will be 
addressed: 

� What are some challenges and solutions in restricting motor vehicle access in certain areas 
and/or at certain times?;  

� What are the key challenges and solutions in pushing travelers toward more sustainable 
alternatives?; and  

� What are the key factors of success in an integrated approach to access management?.  
 



 
 
Technical Session 7: Mobility Marketing: Using a Human Touch to Affect Modal Shift 
Education, communication and promotion campaigns can be a cost-effective way to auger modal 
shifts and help a city get the most out of its infrastructure investments. This session looks at cities 
that have rolled out packages of “soft measures” in pursuit of sustainable mobility and seeks to 
address the following questions:  

� What are some effective combinations of soft measures in encouraging behaviour change 
toward sustainable transport?;  

� What are some challenges and solutions in overcoming people’s attachment to private car 
use and/or resistance to more sustainable modes?; and  

� What are some key factors of success in the use of soft measures to encourage sustainable 
mobility? 

  
Technical Session 8: Getting People On-Board: Strategies that get Stakeholders 
Engaged 
Mobility measures require the participation of stakeholders in order to succeed. This session looks 
at different approaches to winning stakeholder involvement and seeks to address the following 
questions:  

� What are some challenges and solutions in engaging stakeholders in a city’s sustainable 
mobility measures?;  

� What are key factors of success in implementing an effective stakeholder-outreach 
initiative?; and  

� What are the most challenging groups to engage and what approaches can you recommend 
for those groups?  

 
Technical Session 9: Making Cities Safe for Walking and Cycling 
Pedestrians and cyclists suffer a disproportionate share of deaths and injuries resulting for road 
crashes, however statistics show that these road users are more secure in some cities than others. 
Speed reduction, traffic restrictions and education campaigns are some of the many tools used to 
promote greater safety for walkers and cyclists. This session seeks to address the following 
questions:  

� What are the main challenges and solutions to enhancing safety for vulnerable road users?;  
� What are some key factors of success in reducing injuries and deaths in traffic crashes 

involving these groups?; and  
� What are some challenges and solutions in engaging stakeholders in the implementation 

traffic-safety measures?  
 
Technical Session 10: More Sustainable Car Use 
A sensible check against excessive motor traffic is to push for more efficient car use. With the 
typical car spending the vast majority of each day lying idle and being mostly empty even when in 
use, individual car ownership seems a prodigal use of space and other resources. Schemes such as 
car-pooling and car-sharing help get utility use out of each individual car, thereby reducing the 
number of cars a community needs as a whole. This session seeks to address the following 
questions:  

� What are some challenges and solutions in persuading people to consider car-sharing as an 
alternative to individual car ownership?;  

� What are key factors for success in car-sharing and car-pooling initiatives?; and  
� What recommendations can be made in terms of the set-up and organization of a successful 

car-sharing system?  
 



 
 
Technical Session 11: Boosting Cycling Levels 
Cities can grow cycling modal share by several means. The choice of approach depends on a city’s 
current cycling modal share, the state of its infrastructure and various other local factors. This 
session looks at cities at varying levels of cycling development, and examines their strategies for 
boosting cycling levels and the rationales behind their approaches and will seek to address the 
following questions:  

� What challenges and solutions are there for grow cycling levels in cities that already have 
high cycling levels?;  

� For cities with low cycling levels?; and  
� What are the key factors of success in a multi-faceted cycling promotion effort? 
  

Technical Session 12: Sustainable urban mobility plans 
A tool to harmonise mobility measures with one another as well as with other dimensions of urban 
development, SUMPs can help a city prioritise and rationalise key public investments. In this 
session, cities that have adopted such plans will reflect on the main challenges and benefits of 
undertaking the SUMP process, and discuss how it can serve as a framework for an integrated 
approach to mobility management via the following questions: 

� What are some challenges and solutions in creating a sustainable urban mobility plan?;  
� What are some key factors in successfully implementing a SUMP?; and  
� What recommendation can be made the setting of evaluation criteria, indicators and 

benchmarks?  
 
Technical Session 13: ITS in Mobility Planning 
GPS and other information technologies assist in mobility planning by providing efficient ways to 
monitor and analyse transport systems and thereby identify problems and possible solutions. This 
session will focus on cities’ experience with ITS for mobility planning and the success and failures 
of those solutions that have been implemented and seeks to address the following questions:   

� What are the strengths and limitations of ITS as a tool in mobility planning?;  
� What are some key factors of success in implementing plans based on ITS-assisted 

research?; and  
� What are some recommendations that can be made in the use of ITS in mobility planning?  

 
Technical Session 14: Intelligent Transport Systems and Real-Time Traveler 
Information 
By providing travelers with dynamic information about public transport departures, parking 
availability and traffic conditions, cities can make urban journeys more predictable and pleasant 
and, hopefully, get more efficiency out of the greater transport system. This session seeks to 
address the following questions:   

� What sorts of real-time information measures can be recommended as being good value for 
money?;  

� What are some challenges and solutions in implementing such systems?; and  
� By what criteria can you call such a system a success or failure?  

 
Technical Session 15: Electric mobility 
With recent advances in battery technology and recharging infrastructure, the future for electric-
powered personal transport looks ever brighter. The challenge remains in achieving a critical mass 
of users to make electric solutions economically competitive. This session seeks to address the 
following questions: 

� What are the biggest challenges and potential solutions in the introduction of electric 
vehicles?;  

� What are the key factors of success in adding electric vehicles to a municipal fleet?; and  
� What are the challenges and solutions in terms of implementing recharging infrastructure?  

 
 



 
 
Technical Session 16: Low-emission zones and other measures to lessen freight’s 
impacts 
The main concerns with freight delivery are noise and pollution. Low-emission zones can be an 
effective “stick” to discourage the use of high-polluting diesel trucks in densely populated areas. 
Together with other measures, environmental zones can help reduce the nuisance associated with 
urban logistics. This session seeks to address the following questions: 

� What are some challenges and solutions for gaining the acceptance of logistics companies 
for freight-vehicle restrictions in low-emission zones?;  

� What recommendations can be made for winning the support of affected businesses?; and  
� What are some key success factors in implementing measures to regulate freight traffic?  

 


