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R39.1 Study of Public transport Users in Ústí nad L abem – 
Annex 2 – Results from the survey of public transpo rt 

users 
 
Paper version of the questionnaire used for the survey:  
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Electronic version available at www.usti-nad-labem.cz/civitas: 
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day?......................................................................................................................................10 
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properly? ..............................................................................................................................22 

19. Do you think coaches are clean enough?.........................................................................23 

20. Do you think trains are clean enough?.............................................................................24 

21. Is public transport promoted properly in Ústí nad Labem? ..............................................25 

22. Do you feel safe in charter buses during the day-time period?.........................................26 

23. Do you feel safe in charter buses during the night-time period?.......................................27 

24. Do you feel safe in trains during the day-time period?.....................................................28 

25. Do you feel safe in trains during the night-time period? ..................................................29 



 

 
 
 

w¨ ww.usti-nad-labem.cz/civitas 

4 
 

26. Are you satisfied with accessibility of public transport stations in the city? .....................30 

27. What is your main source of information about the public transport in the city?..............31 

28. Do you use public transport in combination with a car? ..................................................32 

29. Do you use public transport in combination with a bicycle? ............................................33 

30. Are you satisfied with changes to the city public transport realised on the 1st September 

2009? ...................................................................................................................................34 

31. What kind of travel permit valid for public transport do you use? ...................................35 

32. Would you agree with establishing a pedestrian zone in the city centre, excluding all the 

traffic except the public transport vehicles? ..........................................................................36 

33. Would you agree with establishing a park and ride system, where only public transport 

vehicles would operate the city centre? .................................................................................37 

34. What is the main purpose for your trips by the city public transport? ..............................38 

35. What is the main purpose for your trips by charter buses?...............................................39 

36. What is the main purpose for your trips by a train? .........................................................40 

 



 

 
 
 

w¨ ww.usti-nad-labem.cz/civitas 

5 
 

 
 
 
 

1. How often do you use city public transport? 
 

 
 
 

   
answers non-anonymous anonymous percentage 

daily  322 47 88 % 
weekly  4 0 1 % 

monthly  1 0 0 % 
rarely  37 7 10 % 

do not use  2 0 1 % 
total answers 420    
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2. How often do you use charter buses? 

 
 
 

answers non-anonymous anonymous percentage 
daily  28 4 9 % 

irregularly  177 9 53 % 
do not use  124 11 38 % 

total answers 353     
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3. How often do you use a train? 

 
 

answers non-anonymous anonymous percentage 
daily  82 15 25 % 

weekly  2 1 1 % 
monthly  3 3 1 % 

rarely  220 25 64 % 
do not use  29 5 9 % 

total answers 385    
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4. Are you satisfied with the way routes of the cit y public transport lead through the 
city? 

 

 
 
 

answers non-anonymous anonymous percentage 
yes  217 15 68 % 

mostly yes  15 4 5 % 
do not know  5  2 % 

no 71 22 25 % 

total answers 349    
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5. Do you think the capacity of public transport ve hicles in Ústí nad Labem is 
satisfactory? 

 
 

 
 
 

answers non-anonymous anonymous percentage 
yes 51 13 53 % 
no 41 20 47 % 
total answers 125     
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6. Are you satisfied with the intensity of connecti ons of the city public transport 
during the day? 

answers non-anonymous anonymous percentage 
ano 234 19 61 % 
ne 129 36 37 % 
nevím 8   2 % 

total answers 426     
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7. Are you satisfied with the intensity of connecti ons of the city public transport at 
night? 

 

answers non-anonymous anonymous percentage 
yes 132 11 38 % 
no 121 21 37 % 
do not know 86 6 25 % 
total answers 377     
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8. Are you satisfied with the number of charter bus es operating during a day? 
 
 

 
 
 

answers non-anonymous anonymous percentage 
yes  102 11 32 % 
no 60 14 20 % 

do not know  159 0 48 % 

total answers 346     
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9. Are you satisfied with the number of charter bus es operating at night?  
 

 
 
 

answers non-anonymous anonymous percentage 

yes 59 6 19 % 
no 38 7 13 % 
do not know 211 16 68 % 
total answers 337     
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10. Are you satisfied with the number of trains ope rating during the day? 
 

answers non-anonymous anonymous percentage 
yes  221 28 66 % 
no 31 7 10 % 

do not know  82 7 24 % 

total answers 376     
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11. Are you satisfied with the number of trains ope rating at night? 
 

 
 
 

answers non-anonymous anonymous percentage 
yes 85 11 27 % 
no 56 10 19 % 

do not know  175 12 54 % 
total answers 349     
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12. Do you think the public transport vehicles are clean enough? 
 
 
 

 
 

answers non-anonymous anonymous percentage 
yes  156 14 42 % 

mostly yes  29 3 8 % 
no 173 37 50 % 

total answers 412     
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13. Do you feel safe in the city public transport i n day-time period? 
 

 
 

answers non-anonymous anonymous percentage   
yes 255 26 67 % 

rather not  62 10 17 % 
no 42 19 13 % 

do not know  13   3 % 
total answers 427    
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14. Do you feel safe in the city public transport i n night-time period? 
 
 
 

 
 
 
 

answers non-anonymous anonymous percentage 
yes  81 11 24 % 

rather not  91 9 26 % 
no 118 19 35 % 

do not know  54 4 15 % 

total answers 387    
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15. Is it necessary for you to use low-floor vehicl es? 
 

 
 
 
 

answers non-anonymous anonymous percentage 
yes 71 17 21 % 
no 288 35 76 % 

do not know  13 2 4 % 
total answers 426     
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16. Do you feel the number of low-floor vehicles op erating in Ústí nad Labem is 
sufficient? 

 
 
 

 
 
 

answers non-anonymous anonymous percentage 
yes 130 10 34 % 
no 189 34 53 % 

do not know  46 8 13 % 
total answers 417     
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17. Do you prefer integrated tickets for all means of public transport? 
 
 

 
answers non-anonymous anonymous percentage 

yes  189 34 54 % 
no 167 21 46 % 

total answers 411     
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18. Is Ústí nad Labem Public Transport Company info rming the citizens about the city 
PT properly? 

 
 

 
 

answers non-anonymous anonymous percentage 
yes 256 20 69 % 
no 103 32 31 % 

total answers 411     
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19. Do you think coaches are clean enough? 
 
 

 
 
 

answers non-anonymous anonymous percentage 
yes  201 28 92 % 

mostly yes  3 2 2 % 
no 13 1 6 % 

total answers 248     
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20. Do you think trains are clean enough? 
 

 
 
 
 

answers non-anonymous anonymous percentage 
yes 97 13 32 % 

mostly yes  27 2 9 % 
no 173 28 59 % 

total answers 340     
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21. Is public transport promoted properly in Ústí n ad Labem? 
 
 

 
 
 

answers non-anonymous anonymous percentage 
yes  135 13 38 % 
no 217 36 62 % 

total answers 401     
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22. Do you feel safe in charter buses during the da y-time period? 
 
 

 
 

answers non-anonymous anonymous percentage 
yes 194 28 61 % 

mostly yes  3   1 % 
no 6  2 % 

do not know  121 11 36 % 
total answers 363    
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23. Do you feel safe in charter buses during the ni ght-time period? 
 

 
 
 

answers non-anonymous anonymous percentage 
yes  88 18 29 % 

mostly yes  12 1 4 % 
no 18 1 6 % 

do not know  193 16 61 % 

total answers 347    
 
 
 
 



 

 
 
 

w¨ ww.usti-nad-labem.cz/civitas 

28 
 

 
 
 

24. Do you feel safe in trains during the day-time period? 
 

 
 
 

answers non-anonymous anonymous percentage 
yes 202 31 60 % 

mostly yes  36 4 10 % 
no 39 6 12 % 

do not know  67 5 18 % 
total answers 390    
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25. Do you feel safe in trains during the night-tim e period? 
 

 
 

answers non-anonymous anonymous percentage 
yes  37 7 12 % 

mostly yes  63 6 19 % 
no 105 13 32 % 

do not know  122 10 37 % 

total answers 363    
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26. Are you satisfied with accessibility of public transport stations in the city? 
 
 

 
 

answers non-anonymous anonymous percentage 
yes 200 22 62 % 
no 63 17 20 % 

do not know  50 4 15 % 
yes in the city centre  15  4 % 

total answers 371    
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27. What is your main source of information about t he public transport in the city? 
 

 
 

answers non-anonymous anonymous percentage 
internet  291 30 62 % 

press  59 6 13 % 
radio or TV  7 3 2 % 
in vehicles  25 1 5 % 

PT stations  19 6 4 % 
information 

centre  22 3 5 % 
flyers  11   2 % 

posters  7 2 2 % 
time tables  20 9 5 % 

mobile phone  2   0 % 
phone calls  1   0 % 

municipality  2   0 % 
campaigns  1   0 % 

total answers 526   
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28. Do you use public transport in combination with  a car? 

 
answers non-anonymous anonymous percentage 

yes  54 12 16 % 
sometimes  5 2 2 % 

no 285 37 79 % 
not a driver  14   4 % 

total answers 409    
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29. Do you use public transport in combination with  a bicycle? 

 
 

answers non-anonymous anonymous percentage 
yes 30 3 8 % 

sometimes  5   1 % 
no 316 46 88 % 

I would like to  4 2 1 % 
do not have a bike  6  2 % 

total answers 412    
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30. Are you satisfied with changes to the city publ ic transport realised on the 1st 
September 2009? 

 
answers non-anonymous anonymous percentage 

yes  153 9 46 % 
mostly yes  2 1 1 % 

no 155 31 49 % 
do not know  15   4 % 

total answers 366    
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31. What kind of travel permit valid for public tra nsport do you use? 

 
 

answers non-anonymous anonymous percentage 
ticket  91 9 26 % 

time permit  191 13 53 % 
SMS ticket  71 10 21 % 

total answers 385     
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32. Would you agree with establishing a pedestrian zone in the city centre, excluding 
all the traffic except the public transport vehicle s? 

 

 
 

answers non-anonymous anonymous percentage 
yes 230 16 92 % 

yes but without PT  7   3 % 
no 13 2 5 % 

total answers 268     
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33. Would you agree with establishing a park and ri de system, where only public 
transport vehicles would operate the city centre?   

 

 
 

answers non-anonymous anonymous percentage 
yes  94 7 40 % 
no 130 1 54 % 

not a driver  14 2 6 % 

total answers 248     
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34. What is the main purpose for your trips by the city public transport? 
 

 
 
 

answers non-anonymous anonymous percentage 
work  222 27 48 % 

school  35 7 8 % 
preschool  4   1 % 

entertainment  62 8 14 % 
shopping  52 8 12 % 

city centre  15 2 3 % 
outskirts  27 2 6 % 

offices  9   2 % 
relatives  17   3 % 

doctor  9 6 2 % 
different  5   1 % 

total answers 517     
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35. What is the main purpose for your trips by char ter buses? 
 
 

 
 

answers non-anonymous anonymous percentage 
work  25 4 12 % 

school  6 4 4 % 
entertainment  106 11 49 % 

another city  12 3 6 % 
abroad  1   0 % 

relatives  50 3 22 % 
shopping  5 1 2 % 

offices  4   2 % 
doctor  1   0 % 

combination  2 1 1 % 
different  3 1 2 % 

total answers 243     
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36. What is the main purpose for your trips by a tr ain? 
 

 
 
 
 

answers non-anonymous anonymous percentage 
work  36 4 11 % 

business trip  21 3 6 % 
school  20 7 7 % 

travel  18 5 6 % 
entertainment  150 15 45 % 

relatives  66 7 20 % 
shopping  10 2 3 % 
different  6 1 2 % 

total answers 371     

 


