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1. SUMMARY

Zagreb is the capital and the cultural, scientific, economic and governmental centre of
the Republic of Croatia. According to the recent census (2011), the city’s population
was 792,875 inhabitants within the City of Zagreb administrative area (641 km?). The
motorisation rate in Za%reb has doubled since the transition process started in the
early nineties of the 20" century. At the end of 2010, the motorisation reached 420
cars per 1,000 inhabitants.

Public passengers’ transportation in the City of Zagreb consists of tram, bus, railway,
taxi and funicular services. Tram service is the basic type of public transport in Za-
greb. The tram network consists of 58 km of double tracks and 256 stops. Today,
there are approximately 190 km of bicycle lanes and tracks in Zagreb. The lanes and
tracks are not adequately interconnected, so the cycling network is presently both too
short and inadequately linked. The availability of bicycle racks is insufficient.

Significant improvements regarding the tram service during the CIVITAS-ELAN pro-
ject lifetime were the:

- introduction of 70 energy-efficient and low-floor trams. New trams contributed
to a decrease in electricity consumption by returning power into the power grid
while braking.

- introduction of the Real Time Passenger Information (RTPI) displays at tram
stops which inform users about the arrival time of each tram line. Currently
(December 2011) there are 82 displays on tram stops in the City of Zagreb, of
which 18 at tram stops in Savska street.

- introduction of e-ticketing and mobile ticketing.

These activities contributed to the improvement of the quality, accessibility and attrac-
tiveness of tram service along the Savska corridor and on the entire public transport
network in Zagreb.

Within the CIVITAS-ELAN project also the main design was developed and the build-
ing permit obtained for the new railway station at Buzin, situated on the extended cor-
ridor on the southern bank of the Sava River. The documentation for the public pro-
curement for the construction of the Buzin Railway Station (tender documentation) is
in preparation. The executive project was completed in December 2011.

During the lifetime of the CIVITAS-ELAN project, 100 bicycle racks were installed on
Savska street. Many presentations, public debates and round tables on the ad-
vantages of cycling and safety took place from 2009 to 2011. Due to the promotional
activities and more bicycle racks cycling is becoming more popular in the city of Za-
greb and the number of cyclists is constantly increasing. The number of cyclist is var-
ying significantly depending on weather conditions.
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2. INTRODUCTION

2.1 Measure 2.5-ZAG Intermodal High-Quality Mobility Corridor

The main objectives of this measure are to define a high-quality mobility corridor go-
ing from the historic city centre towards and across the river, where public transport,
bicycle lanes and pedestrians will have priority over motorised traffic and to conduct a
traffic and design study for the new SAVA-NORTH intermodal passenger terminal.
The terminal will be located within the demonstration corridor, north of the Sava river,
and it should create conditions for safe and simple transfer from/ to different modes
of travel (tram, bus, railway, bicycle and taxi). Also, the objective is to obtain the build-
ing permit for the new railway station Buzin, the first among several new public trans-
portation stations to be constructed along the demonstration corridor.

There are further ELAN measure which have are closely connected to measure 2.5-
ZAG: 1.3-ZAG Energetic recovery system for trams, 2.6-ZAG Promotion of electronic
PT tariff system, 4.8-ZAG Improving cycling conditions and 8.2-ZAG Public transport
priority and traveller information.

The Measure Leader is the City of Zagreb and partners are the Zagreb Municipal
Transport Company (ZET), the Croatian Railways Infrastructure (HZ), the Faculty of
Traffic Sciences (ZFOT) and non governmental organizations ODRAZ (Sustainable
Community Development) and BICIKL (Bicycle).

2.2 Transportin Zagreb

The motorisation in Zagreb has doubled since the transition process started in the
early nineties of 20™ century. At the end of 2010, the motorisation reached 420 cars
per 1,000 inhabitants.

Public passengers’ transportation in the City of Zagreb consists of tram, bus, railway,
taxi and funicular services. Railway service is provided by the Croatian Railways
company owned by the Croatian Government. The Zagreb Municipal Transport
Company (ZET) provides tram, bus and funicular service and special transportation
for people with disabilities. The company is owned by the City of Zagreb.

2.2.1 Tram service

Tram service is the basic type of public transport in Zagreb. The tram network con-
sists of 58 km of double tracks and 256 stops.

CiViTAS | ELAN



MREZA DNEVNIH

TRAMVAJSKIH LINIJA &
REGULAR TRAM SERVICES Gf' G;."‘;_o

TRAMVAJSKE LINIJE
TRAM ROUTES

3 ZAPADNI KOLODVOR - BORONGA.)
CRNOMERECG - SAVISCE

B LJUBLJANICA - SAVISCE

[ SAVSKI MOST - DUBEC

5] PRECKD - MAKSIMIR

5] CRNOMEREC - SOPOT

ol Trg krala Petra KreSimira IV

o0 AUTOBUSNI KOLO DVOR

71 SAVSKI MOST - DUBRAVA

[E] MIHALJEVAC - ZAPRUDE

=1 LJUBLJANICA - BORONGAJ
OMEREG - DUBEG
e LJUBLJANICA - DUBRAVA

i : ey ZITNJAK - KVATERNIKOV TRG

Ch [ MIHALJEVAC - ZAPRUDE
B MIHALJEVAC - DOLJE
& PRECKO - BORONGAJ

LEGENDA/LEGEND
el o
© pAlTame
ey :l‘,:ﬂl-llﬂ'NlIl

Zagreb’s tram service network

2.2.2 Cycling

Cycling as a means of transport has been neglected in the City of Zagreb for a long
time. Since the automobile age which started in Zagreb in the 1960s cycling was
pushed out and the automobile-oriented infrastructure was built up without a single
bicycle lane or track. The first step in establishing the cycling network was taken in
1990s. It was mainly done by separating the pavements by yellow lines into pedestri-
an and cycling lanes.

Today, there are approximately 190 km of bicycle lanes and tracks. The lanes and
tracks are not adequately interconnected, so the cycling network is presently both too
short and inadequately linked. The availability of bicycle racks is insufficient.

Cyclists very often ride on pavements disturbing pedestrians, which creates a bad
image of cycle-users among the population of non-cyclists.

CiViTAS | ELAN BY THE EUROPEAN UNION




Cycling network in Zagreb

3. SITUATION IN SAVSKA AND BUZIN BEFORE CIVITAS

3.1. Tram service

ZET’s tram fleet has consisted of several tram types produced by different manufac-
turers. In 2008, the tram fleet had 288 lead motor cars (among them 70 low-floor
trams) and 114 trailers. There is a tram double track railway-line built in carriageway
and altogether 30 stops along Savska street. The regular tram service on Savska
street operates 8 tram lines including all types of tram vehicles.

The implementation of the RTPI displays at tram stops started in 2008, but the infor-
mation system was still not in operation. E-ticketing did not exist at the time.

3.2. Cycling

Bicycle racks on Savska street were mostly installed by companies, shopkeepers and
institutions. Just one bicycle rack lot was equipped by the City of Zagreb administra-
tion. In 2008 altogether 113 bicycle rack lots existed at 13 locations.
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3.3 Buzin

Intensive construction of commercial, residential and shopping facilities in the Buzin
area during the last 20 years has increased transport demand. The Buzin zone is
situated in the southern part of the city, along the road connecting the city with the
Zagreb Airport and the City of Velika Gorica. The road network between Buzin and
the city centre is congested with traffic. The Zagreb-Sisak railway, which runs through
Buzin, is organised for suburban transport, but there is no station in Buzin. Construc-
tion of a Buzin railway station would enable for a portion of passengers to switch from
the congested roads to faster and environmentally more suitable railway transport.

-1 -3 THE CIVITAZ INITIATIVE 15 CO-FINANCED
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4. SITUATION IN SAVSKA AND BUZIN AFTER CIVITAS

In 2009 partners of measure 2.5-ZAG have jointly prepared a “Draft Study on New
Intermodal Passenger Terminal Sava-North” and presented it to citizens and stake-
holders. Stakeholders’ and citizens’ attitudes, remarks and suggestions have been
incorporated in the Final Study which was published in 2010 (2.5-WD1). In accord-
ance with findings from the New Intermodal Passenger Terminal Study, the process
of amending the existing Savska - Sarengradska jug detail plan was initiated in 2010
(Milestone 1). The terms of reference for the urban architecture design competition
for the New Intermodal Passenger Terminal Sava-North were prepared in 2011
(Milestone 3). A public debate on the redistribution of motorised traffic between
Savska and Sarengradska took place in 2011 (Milestones 4 and 5).

4.1 Tram service

In the period 2008-2010, 70 new low-floor energy-efficient trams were included in
Zagreb’s public transport system. The new trams are contributing to a decrease in
electricity consumption by returning power into the power grid while braking. The low-
floor trams are increasing the accessibility of tram transport and improved security
through the use of CCTV in tram cars. The innovative components in these trams
were co-funded by the CIVITAS-ELAN project in measure 1.3-ZAG Energetic recov-
ery for trams.

At the end of 2011, the ZET tram fleet had 297 lead motor cars (among them 142
low-floor energy-efficient vehicles) and 82 trailers.

An electronic public transport tariff system was introduced in tram and bus services in
Zagreb in measure 2.6-ZAG Promotion of electronic PT tariff system. Contactless
validators were installed in all trams and buses by September 2009. Today, the elec-
tronic tickets and e-purse tickets are fully introduced.

The introduction of e-ticketing was paralleled by mobile ticketing. By sending an SMS
“ZG” by mobile phone to the number 8585, a passenger buys a single ticket for a bus
or tram ride.

A significant improvement in passenger information was the introduction of the Real
Time Passenger Information (RTPI) displays at tram stops which inform users about
the arrival time of each tram (measure 8.2-ZAG Public transport priority and traveller
information). Currently (December 2011) there are 82 displays on tram stops in the
city of Zagreb, of which 18 are located at tram stops along Savska street. The RTPI
displays were introduced and put into operation in the time period 2008 - 2011, and
funded by the ZET company.

CiViTAS | ELAN



RTPI display in Savska street

4.2 Cycling
Improvements regarding the amount of bicycle racks along Savska street during the
lifetime of the CIVITAS-ELAN project:

- In 2010, 20 bicycle racks were installed in front of the CIVITAS-ELAN infor-
mation point, in cooperation with the City’s Transport Department and funded
from the city budget (Milestone 7),

- 80 bicycle racks were installed at four locations in 2011 in cooperation with the
City’s Transport Department and funded from the city budget.

Many presentations, public debates and round tables on the advantages of cycling
and safety took place in the period 2009 - 2011.
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Bicycle rack locations, December 2011

In 2010 and 2011 the 2.5-ZAG measure team conducted an analysis of the average
hourly number of cyclists along Savska street. The sum (both directions) is shown in
the comparative diagramme for 2010 - 2011 below (counted on Savska street at the

Technical Museum).
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Comparing the figures from 2010 and 2011 reveals that the number of cyclists on
Savska street slightly increased in the period from January to April and in the period
from June to August. Significant increase appeared in the May (from 173 cyclists in
2010 to 241 cyclists in 2011), in September (from 185 to 243) and in October (from
108 cyclists in 2010 to 191 cyclist in 2011).

4.3 Buzin

For the new railway station at Buzin the main design was developed and the building
permit obtained by the Croatian Railways Infrastructure (Milestone 2).The new rail-
way station at Buzin will be situated on the extended corridor on the southern bank of
the Sava River. A leaflet on the Buzin Railway Station was printed and distributed to
citizens. The documentation for the public procurement for the construction of the
Buzin Railway Station (tender documentation) is in preparation. The executive project
was completed in December of 2011.

- ZELJEZNICKO STAJALISTE BUZIN

Leaflet on the Buzin railway station
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5.

MEDIA COVERAGE

Media coverage related to measure 2.5-ZAG covers the following areas of interest:
Buzin Railway/ Train Station, Intermodal Passenger Terminal, low-floor trams and
cycling. Media coverage covers all project years.

5.1. Media

23.5.2009 | Vjesnik Savska lce.stva bit ¢e rezervirana za javni 128 cm? local
promet i pjeSake
4.6.2009 |Vjesnik Eﬁtzlfgauj godine pocinje gradnja stajaliSta u 224 cm? local
12.6.2009 | Zagreb. hr Parkiraj pa na vlak 1/p3ag];a national
Savska bez vozila moguca samo uz sa- 11%0ofa
12.6.2009 | Vjesnik gradenu Sarengradsku i nova zeljeznicka ; o local
stajalista pag
24.9.2009 | Metropola Savsku biciklistima i pjeSacima 1 page local
30.12.2009 | Vjesnik Od Jaqrgnskog mosta do Sarengradske — 1 % page local
nadvoznjakom!
20.1. 2010 | Vegernji list siac\illjiks?abez automobila bit ¢e oaza pjeSaka i v, page local
gg%uary info Intermodalni putni¢ki terminal Sava-Sjever 6 pages local
2.3.2010 |Zagreb.hr Intermodalni putni¢ki terminal 1 page local
11.3.2011 | Vjesnik Gradit ¢e se terminal s garazama za 2/3page | local
automobile i bicikle
34.2010 Vedemnii list Terminal za autobus, vlak, tramvaj i taksi s 1 page local
o ! podzemnom garazom 2 Pag
ggfgmber Zeljeznice 21 Intermodalni putni¢ki terminal Sava - Sjever 5 pages national
10.3.2010 |HTV Intermodalni putnicki terminal Sava - Sjever 1:45 min Ios[:izlr/]:Ia-
21.4.2011 |HTV Putevima EU fondova 5:00 min | 192 e
DATE WEBSITE TITLE SIZE
Jutarniji list;
2.1.2008 qupp;f/avtvg;vr.tlizlt:/rgﬂizlrg- Savska postaje zona za pjeSake i bicikliste 173 cm? local
print.jsp?id=237575
Viesnik; Zagrebu prijeti jo$ veci prometni kaos u
21.2.2008 | Nt wnviesnikhr/ | 70 TP P 1page | national
< html/2008/02/21/Clan J Pag
ak.asp?r=zag&c=3 )
http://www.vjesnik.hr/ | Od Jadranskog mosta do Sarengradske -
30.12.2009 | himl/2009/12/30/Clan | nadvoznjakom! 2 pages national
ak.asp?r=zag&c=2
http://www.zagrebanci
ja.com/hr- .
aktualnosti/dok-se-ne- | Dok se ne proSiri Sarengradska Savska je u
3.1.2010 prosiri-sarengradska- | kolapsu 2 pages local
savska-je-u-
kolapsu 288490
SrEvEL R 6 ; 13
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http://www.jutarnji.hr/template/article/article-print.jsp?id=237575
http://www.jutarnji.hr/template/article/article-print.jsp?id=237575
http://www.jutarnji.hr/template/article/article-print.jsp?id=237575
http://www.vjesnik.hr/html/2008/02/21/Clanak.asp?r=zag&c=3
http://www.vjesnik.hr/html/2008/02/21/Clanak.asp?r=zag&c=3
http://www.vjesnik.hr/html/2008/02/21/Clanak.asp?r=zag&c=3
http://www.vjesnik.hr/html/2009/12/30/Clanak.asp?r=zag&c=2
http://www.vjesnik.hr/html/2009/12/30/Clanak.asp?r=zag&c=2
http://www.vjesnik.hr/html/2009/12/30/Clanak.asp?r=zag&c=2
http://www.zagrebancija.com/hr-aktualnosti/dok-se-ne-prosiri-sarengradska-savska-je-u-kolapsu_288490
http://www.zagrebancija.com/hr-aktualnosti/dok-se-ne-prosiri-sarengradska-savska-je-u-kolapsu_288490
http://www.zagrebancija.com/hr-aktualnosti/dok-se-ne-prosiri-sarengradska-savska-je-u-kolapsu_288490
http://www.zagrebancija.com/hr-aktualnosti/dok-se-ne-prosiri-sarengradska-savska-je-u-kolapsu_288490
http://www.zagrebancija.com/hr-aktualnosti/dok-se-ne-prosiri-sarengradska-savska-je-u-kolapsu_288490
http://www.zagrebancija.com/hr-aktualnosti/dok-se-ne-prosiri-sarengradska-savska-je-u-kolapsu_288490
http://www.zagrebancija.com/hr-aktualnosti/dok-se-ne-prosiri-sarengradska-savska-je-u-kolapsu_288490

31.1.2010

http://www.zagrebanci
ja.com/hr-
aktualnosti/zelieznica-
buducnosti-povezat-
ce-zagreb-i-

zupaniju 291508

Zeljeznica buducnosti povezat ¢e Zagreb i
Zupaniju

1 page

local

11.3.2010

http://www.vjesnik.hr/
html/2010/03/11/Clan
ak.asp?r=zaq&c=4

Gradit ¢e se terminal s garazama za
automobile i bicikle

2 pages

national

3.4.2010

http://danas.net.hr/hrv
atska/page/2010/04/0
3/0062006.html

U planu make-over okretiSta na Savskom
mostu

2 pages

national

8.4.2010

http://metro-

or-
tal.hr/vijesti/zagreb/ba
ndic-otvorio-izlozbu-
studija-intermodalnog-

putnickog-terminala-
sava-sjever

Bandi¢ otvorio izloZbu "Studija intermodal-
nog putni¢kog terminala Sava-sjever"

1 page

local

8.4.2010

http://www.zagrebanci
ja.com/hr-
aktualnosti/otvorena-
izlozba-u-tramvaju-o-
putnickom-

terminalu 301194

Otvorena izlozba u tramvaju o putni¢kom
terminalu

1 page

local

26.5.2010

http://mojzagreb.info/z
agreb/hrvatska/urbani
zam.-civitas-
radionica-i-izlozba-
radova-na-temu-
savske-ceste/

CIVITAS radionica i izloZzba radova na temu
Savske ulice

1 page

local

6.7.2011

http://www.online-
zagreb.hr/zg-
vodic/dogadjaji/preda
vanje-novi-vlakovi-za-
gradski-i-prigradski-
promet/

Novi vlakovi za gradski i prigradski promet

1 page

local

12.9.2011

http://www.h-

al-
ter.org/vijesti/pritisak-
odozdo/srijedom-u-
tramvaju-biciklisticke-
staze-na-savskoj-
cestiffnews_view

Srijedom u tramvaju: Biciklisticke staze na
Savskoj cesti

1/3 of a
page

local

5.2 Public events

A number of public events has been organised within this measure. A discussion was
organised at the CIVITAS-ELAN Info Point (“Intermodal High-Mobility Terminal Sava
- North®) on 20 March 2010 (22 participants attended the event), a discussion on the
Buzin Railway Station was organised on 30 March 2011, as well as a debate on the
new low-floor train in city transport and on planned bicycle routes in Savska street.

Another event related to this topic took place at the CIVITAS-ELAN Info Point from 8
April 2010 to 22 May 2010. An exhibition was set up featuring images/ projections of
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http://www.zagrebancija.com/hr-aktualnosti/zeljeznica-buducnosti-povezat-ce-zagreb-i-zupaniju_291508
http://www.zagrebancija.com/hr-aktualnosti/zeljeznica-buducnosti-povezat-ce-zagreb-i-zupaniju_291508
http://www.zagrebancija.com/hr-aktualnosti/zeljeznica-buducnosti-povezat-ce-zagreb-i-zupaniju_291508
http://www.vjesnik.hr/html/2010/03/11/Clanak.asp?r=zag&c=4
http://www.vjesnik.hr/html/2010/03/11/Clanak.asp?r=zag&c=4
http://www.vjesnik.hr/html/2010/03/11/Clanak.asp?r=zag&c=4
http://danas.net.hr/hrvatska/page/2010/04/03/0062006.html
http://danas.net.hr/hrvatska/page/2010/04/03/0062006.html
http://danas.net.hr/hrvatska/page/2010/04/03/0062006.html
http://metro-portal.hr/vijesti/zagreb/bandic-otvorio-izlozbu-studija-intermodalnog-putnickog-terminala-sava-sjever
http://metro-portal.hr/vijesti/zagreb/bandic-otvorio-izlozbu-studija-intermodalnog-putnickog-terminala-sava-sjever
http://metro-portal.hr/vijesti/zagreb/bandic-otvorio-izlozbu-studija-intermodalnog-putnickog-terminala-sava-sjever
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future intermodal passenger terminal Sava-North. The exhibition was organised by
the City of Zagreb and had approximately 1,680 visitors.

Other events combined (debates at the CIVITAS-ELAN Info Point on the intermodal
terminal, Buzin railway station, low floor train and bicycle routes) had 67 participants.
Also, the media was present at almost all events as a result of e-mail invitations and
Press Releases organised and sent by ODRAZ.

A CIVITAS info service with news of respective events was sent by ODRAZ to a CIV-

ITAS mailing list

a. “Wednesdays

(containing round 270 contacts).

in tram”

Date

Theme

10 March 2010

(Stjepan Kel¢ec-Suhovec, City of Zagreb)

Presentation: ,Intermodal passenger terminal Sava-North“

i s |II -
Picture 1 — Presentation at Picture 2 — Presentation at CIVITAS-ELAN
CIVITAS-ELAN info point info point
B o o SRIJEDOM U TRAMVAJU [
IVATAS ; i e LY
T - #a bolfu mobilnost u gradu-
srijeda, 10. ofujka 2010. u 14 sati
Jdntermodalni putnicki terminal Sava - Sjever”
e Fln.xl:::l:;:..g;:ql:nl Eelter-Suhover, diplivg., Gracdsk ared za
strategijsko planiranje i razvoj Grada, savietnil prodelnice
L4:20 - 15:00 Razgoior sa sudianicima - pitanga, prijedlozi. komenrar
Misdaratarion: Ariaies Vela, DAY

Picture 3 — Event poster
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Date

Theme

30 March 2011

Presentation: ,,Train station Buzin*“
(Silvana Tantegl, Croatian Railways)

Picture 4 — Prrsentation at CIVITAS-

Picture 5 — Presentation at CIVIA—

ELAN info point, Silvana Tanteg| ELAN info point, visitors

Picture 6 — Trail station Buzin - project

CIVITAS ELAN web site link — event announcement:
http://www.civitaszagreb.hr/novosti/srijedom-u-tramvaju-prezentacija-

zelieznicko-stajaliste-buzin/

Date Theme
Presentation: ,,New trains*
6 July 2011 (Mario Simi¢, Croatian Railways )
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Picture 9 — New train

CIVITAS ELAN web site link — event announcement:
http://www.civitaszagreb.hr/novosti/sriiedom-u-tramvaju-novi-vlakovi-za-
gradski-i-prigradski-promet/

Date Theme

Presentation: ,,Bicycle routes in Savska road“
14 September 2011 | (Alan Ordulj; City of Zagreb, City Office for Physical Planning,
Construction of the City, Utility Services and Transport)

Picture 10 — Alan Ordulj, oIding

presentation Picture 11 — Debate

CIVITAS ELAN web site link — event announcement:
http://www.civitaszagreb.hr/novosti/sriiedom-u-tramvaju-biciklisticke-staze-na-
savskoj-cesti/
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b. Exhibition

Exhibition featuring images/ projections of future intermodal passenger terminal.

An added value of the event was cer-
tainly the fact that the Mayor of Za-
greb opened the exhibition on the In-
termodal Passenger Terminal Sava -
North. The exhibition was set up at the
CIVITAS-ELAN info point. It opened
on 4 April 2010 and closed on 22 May
2010.

Picture 12 — Mayor of Zagreb, Milan Bandic,
opens exhibition

6. PRELIMINARY EVALUATION RESULTS

The evaluation of the measure is still on-going. However, a few preliminary evaluation
results are already available. The main evaluation results are:

Key result 1 — Parking for 20 bicycles was built within the CIVITAS-ELAN corridor,

Key result 2 — Study for new intermodal passenger terminal was done and

Key result 3 — Building permit for new railway station Buzin, on extended corridor,
was obtained.

Data for before — after evaluation of public transport users are not available yet, but
will be presented in ELAN's final evaluation report.

Number of cyclists on Savska street (“before” data, Tuesday, 6™ October 2008):

Cyclist count data for time interval
between 16:00h- 17:00h

241

CIVITAS ELAN Info Point

0 50 100 150 200 250 300

Overall ®From North to South B From South to North
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Number of cyclists on Savska street (“after” data, Tuesday, 4™ October2011:

Cyclist count data for time interval
between 16:00h- 17:00h

364
198

166

CIVITAS ELAN Info Point

0 50 100 150 200 250 300 350 400

QOverall M From North to South M From South to North

7. CONCLUSION

Due to the promotional activities and more bicycle racks installed along the Savska
street and in the entire city, cycling is becoming more popular in the City of Zagreb,
and the number of cyclists is constantly increasing. In the Savska street within the
lifetime of the ELAN project it has already increased from 185 hourly average cyclists
in September 2010 to 243 in September 2011. The number of cyclist is varying signif-
icantly depending on weather conditions.

Significant improvements in the tram service were the:
- introduction of 70 energy-efficient and low-floor trams,

- introduction of RTPI displays at tram stops which inform users about the arrival
time of each tram, and

- introduction of e-ticketing and mobile ticketing.

These activities contributed to an improvement of the quality, accessibility and attrac-
tiveness of tram service along the Savska corridor and on the entire public transport
network in Zagreb.

For the new railway station at Buzin the main design was developed and the building
permit obtained. The new railway station at Buzin will be situated on the extended
corridor on the southern bank of the Sava River. The documentation for the public
procurement for the construction of Buzin Railway Station (tender documentation) is
in preparation. The executive project was completed in December 2011.

CiViTAS ‘ ELAN ‘ |
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