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Training session  

Objectives of the course 

 
The European Commission has been working on urban mobility issues for about a decade 
and the question of data collection and management has emerged progressively with the 
need to measure results of policies and actions: figures on modal shift, road fatalities, 
congestion, are now currently used to communicate on how cities manage transport and 
mobility on their territories. 
In April 2016, the European Commission has announced its endorsement of the 
Sustainable Mobility Indicators issued by the World Business Council for Sustainable 
Development (WBCSD), while several European projects and initiatives have been working 
on this topic in parallel and for some of them for several years such as the CIVITAS 
initiative.  
Indicators provide cities with a diagnosis tool to assess their sustainable mobility 
performances and deliver sustainable urban mobility policies and measures but figures 
and data can be used in different ways, are collected in different ways and can be 
misleading.  
The CREATE project aiming at tackling urban congestion is leading on the organization of 
this session: the project is currently working on these issues with data experts and city 
experts sharing their knowledge and building a framework of analysis. 
 
The objective of this training session is to give participants an in-depth understanding of 
current data collection system, their strengths and weaknesses, to exchange with trainers 
and other participants about challenges encountered by their city and to practice with 
concrete examples. 

The trainers 
 

Peter Jones is Professor of Transport and sustainable development and Director of the 
Centre for Transport Studies. He is a member of the Independent Transport Commission, 
the CIHT Urban Design Panel, the DfT Science Advisory Council, co-chair of the DfT Joint 
Analysis Development Panel. He is Overseas Special Advisor to the International 
Association of Traffic and Safety Sciences, Japan, and a member of the Technical 
Committee of the South Africa Transport Conference. He is Scientific Co-ordinator for 
the EU ‘CREATE’ project on trends in urban mobility. 

He has a wide range of transport research and teaching interests, covering both 
analytical methods and policy. These include traveller attitudes and behaviour, travel 
trends and the determinants of travel demand, traffic restraint studies, accessibility 
studies, policy option generation, major transport economic and social impact studies, 
public engagement, development of new survey and appraisal methods, and advances in 
urban street planning and design.  

 

Professor Graham Cookson is the Chief Economist (EMEA) of INRIX and a Visiting 
Professor of Economics at Surrey Business School, University of Surrey. He joined the 
company in 2016 and leads INRIX’s industry-leading economic research team in Europe, 
a recognized voice of impartial, data-driven analysis of transportation and connected 
car services. Graham and the INRIX Research team leverages INRIX’s 500 Terabytes of 
data from 275 million different sources covering over 5 million miles of road to produce 
valuable and actionable insights for policy makers, transport professionals and drivers. 
In addition, he leads on the development of INRIX’s industry-leading annual Traffic 
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Scorecard, and the newly developed Parking Scorecard. Graham has presented to 
various government agencies and at numerous industry conferences, and has been 
widely quoted in national and local media.  
Prior to joining INRIX, Graham was Chair of Department and Professor of Economic & 
Public Policy at the University of Surrey (UK). He has spent over a decade in academia 
conducting world leading research on areas of public policy and public services including 
transport, health, environment, policing, and legal aid. Graham has a Bachelor of Arts 
in Philosophy, Politics & Economics from the University of Oxford, a Postgraduate 
Certificate from King’s College London and a M.Sc. and Ph.D. in Econometrics from 
Imperial College London. He is Fellow of the Royal Statistical Society and a Member of 
the Royal Economic Society. 
 

The methodology 

The training session will combine presentation and practical exercises in subgroups, 
supported by the speakers. 

It is important for participants to have a basic knowledge of data available in home city, 
and they will be asked to bring a summary of the mobility indicators used by their city. 

The target audience 

This training session addresses transport professionals willing to get more of data 
available at their level to be able to address issue of congestion and mobility by covering 
issues of public transport planning, sustainable mobility policy definition, concrete 
measures implementation, land planning, etc.  

This session targets experienced professionals in the sector, having a good understanding 

of data available and used in their city/ regional area and able to report, explain how data 

are used. 

A good level of English is required (no translation provided) to attend the training and be 

able to contribute to the interactive exchanges. 

Number of participants will be limited to 25. Registration depending on seats available and 

on capacity to follow the session. 
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The programme 

Introduction (13.30 – 13.45) 

Objectives of the session, brief presentation of participants (experience, expectations) 

Part 1: Overview of role of performance indicators (13.45-14.15), Peter 
Jones 

 The different kinds of indicators and their functions 

 How indicator sets vary according to the transport policy objectives of the city 
 

 Group discussion 

Part 2: Measuring network speeds and congestion (14.15-16.00), Graham 
Cookson 

 Recent advances in data collection and fusion 

 How to measure speeds and congestion 

 What do we mean by ‘reliability’? 

 Strengths and limitations of different methods 

 Participants’ ideas on what further indicators cities need 
 

 Group exercise 

Groups of 5 participants will be defined to work on a defined exercise with the guidance of the speaker 

and organisers, based on a prototype of INRIX’s Roadway Analytics interactive software 

Coffee break (16.00 – 16.20) 

Part 3: Broader measures of mobility and city performance (16.20-17.15), 
Peter Jones 

 Measuring public transport performance 

 Wider measures of ‘success’ – accessibility, healthy and liveable cities 
 

 Group discussion 

Part 4: Mobility data and smart cities (17.15-18.15),  

 Group discussion 

Wrap-up and certificates (18.15-18.30) 

End of the session (18.30) 

 
 


