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1 Introduction
This public document summarises the main content and related outcomes of the CIVITAS
Forum 2014 by shortly reporting on the sessions organized during the event, namely, the
opening and closing plenary sessions, parallel sessions, brokerage event, training session
and politicians’ session. It also provides key indicators on participation and reflects on the
event’s dissemination and media coverage. The document serves as the proceedings of the
conference. The programme of the CIVITAS Forum 2014 is given in Annexes 6.1.

2 Participation
The 12th CIVITAS Forum 2014 took place in the city of Casablanca, Morocco, from 23-26
September 2014. Casablanca was the first non-European city hosting the CIVITAS Forum
conference. The choice of Casablanca as CIVITAS Forum 2014 host officially sealed the
cooperation in the urban mobility field between the EuroMed transport project stakeholders
and the CIVITAS Initiative.
The 2014 CIVITAS Forum theme proposed by the city of Casablanca and by the EuroMed
RRU project was: Urban mobility and social inclusion - Planning accessibility for more
sustainable cities.
Despite the out-of Europe location, the number of participants was in line with the previous
Forum editions, with 375 registered participants.
As Figure 1 below shows, 375 registrations were received by the registration deadline on 18
September 2014.
The country best represented at the Forum was the host country, Morocco, with more than
100 participants. Surprisingly this year, the second best represented country was Italy with
23 participants, followed by Belgium, France and Netherlands with 18, 17 and 16
respectively. Altogether, 42 countries from five continents were represented. As for EuroMed
cooperation, the representation of non-EU countries was significant and clearly visible this
year: Egypt, Jordan, Lebanon, Morocco, Nigeria, Palestine, Saudi Arabia, Swaziland and
Turkey were represented through more than 140 participants. Increasingly, the EuroMed
region and its cities have been collaborating with the EU on advancing sustainable urban
transport, showcasing some very promising results or initiatives from Amman, Beirut,
Casablanca, Cairo, Jerusalem and Tel Aviv-Yafo. Now, the EuroMed and CIVITAS are
joining forces to collaborate on strengthening sustainable transport in cities across the Middle
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East and North Africa, realising synergies and streamlining resources. One of the most
ambitious Urban Mobility Plans in the region is that of the host city, Casablanca, Morocco’s
economic capital, with a population of around 4 million inhabitants. This lively metropolis,
which also boasts great tourism potential, is developing an efficient transport system along
with an accompanying modern infrastructure.

A list of registered conference participants is included in Annex 6.4
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Figure 1: CIVITAS Forum 2014 – Participants by Countries
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As we can see in Figure 2 below, 34 % of conference participants were representatives of
Municipalities, Local Authorities or National Ministries, 27 % were representing private
companies or consultants and the remaining part, 39 %, were academics and researchers.
As of the Representative of Municipalities, Local Authorities or National Ministries, just one
third were politicians, while the rest was technical staff or ministry delegates.

Figure 2: CIVITAS Forum 2014 – Participants characterisation

Following the trend of previous years, the main reason for participating in the CIVITAS
Forum seems to be the networking opportunities offered during the conference. Compared to
last year, the reason to participate in the CIVITAS FORUM 2014 was less about obtaining
technical information and identifying best practice, but rather on sources of information,
especially with the perspective of the CIVITAS 2020 calls for proposals, as presented in
Figure 3.
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Figure 3: CIVITAS Forum 2014 – Reasons for participating
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3 Plenary and parallel sessions
3.1 Plenary sessions and keynote addresses
Welcome speeches
The opening plenary of Forum 2014 kicked off with a welcome address by European
Commission representative Mark Major, Head of Sector Sustainable Mobility, DG Mobility
and Transport, who highlighted the importance of the cooperation between CIVITAS and
EuroMed as well as the new development of CIVITAS 2020 Initiative. His speech was
followed by the welcome addresses of the Ministry of Interior Cherki Drais and by the Mayor
of Casablanca, Mohamed Sajid, welcoming all the participants and wishing a successful
conference. In his speech Mohamed Sajid, showcased some of the city’s recent
achievements in sustainable mobility – such as its first tram line and summarised the
importance of CIVITAS for cities that want to invest in urban mobility.
Finally, Sandor Nagy, the Chair of the CIVITAS Political Advisory Committee and Vice Chair
of the City Development Committee of the Szeged, Hungary, thanked the European
Commission, the City of Casablanca and all the delegates for supporting CIVITAS. Nagy
emphasised the need to extend funding in order to ensure that lessons learned are exploited
and that EU cities continue to progress in pursuing cleaner and more vital urban
environments.

Keynote speeches
The CIVITAS Forum Conference 2014 embraced the theme of Urban mobility and social
inclusion - Planning accessibility for more sustainable cities. This was meant to showcase
the importance of continuing to invest in urban mobility, not just for increasing the use of new
technology and innovative systems, but also as a social project.
As for cooperation with the EuroMed project, the CIVITAS Forum 2014 comprised two
Plenary Sessions, with the respective themes and keynote speakers:
Plenary Session I - Urban mobility and social inclusion: Thinking, planning, changing


Walking the talk: low-cost high-benefit solutions for planning accessibility – Mario
Alves, Transport and Mobility Consultant



Planning for our future selves: The Mobility needs of an ageing population – Ann
Frye, Transport Policy Professional and Director of Ann Frye Ltd,

10
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Are we there yet? Lessons from EBRD’s urban transport experience – Matthew
Jordan-Tank, Head of Infrastructure Policy, European Reconstruction and
Development Bank

Plenary Session II – The structural role of public transport in urban mobility


Introduction: Alain Flausch, Secretary General of UITP



Which role for the state to support an integrated public transport system in Moroccan
cities? – Nour-Eddine Boutayeb, Wali, Secretary General of the Ministry of Interior,
Morocco



Mohamed Sajid, Mayor of the City of Casablanca.



Transit-Oriented Development (TOD) and Social Capita: The case of Medellin –
Blanca Fernandez Milan, Mercator Research Institute on Global Commons and
Climate Change



Women and public transport: bridging the gap – Silvia Maffi, Transport planning
expert, TRT

In terms of evaluation, the responses received to the online survey were ranked with ‘5’ for
total satisfaction and ‘1’ for total dissatisfaction. The opening session and both plenary
session evaluation were considered quite good, receiving respectively an average note of
3.48 (opening session), 3.98 (first plenary) and 4.07 (the second plenary).

The above mentioned presentations are available at the CIVITAS Forum 2014 website.

Closing plenary session
The closing session was initiated by an excellent presentation of Nicola da Schio about the
Eco Mobile project. The closing session continued with the CIVITAS AWARDS ceremony
and the announcement of the winners, runners-up and second runners-up for the three
categories:
-

Category 1 – Technical Innovation: the winner city was Malaga (Spain), while the
runners-up were Tallinn (Estonia) and Torres Vedras (Portugal).

-

Category 2 – Public Participation: the winner city was Bremen (Germany), while the
runners-up were Gdynia (Poland) and Tallinn (Estonia).

-

Category 3 – CIVITAS City of the Year. The winner city was Brighton & Hove (United
Kingdom), while the runner-up was Odense (Denmark).

According to tradition, the selected host of the following year’s Forum Conference was also
announced: Ljubljana, Slovenia. Mrs. Nives Cesar, Ljubljana City Councillor, presented the
city and invited all the participants to attend the CIVITAS Forum 2015.
11
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Margarida Neta, Urban Transport Expert of the EuroMed project delivered a closing speech
highlighting the importance for the EuroMed countries of continued investment in urban
mobility and by thanking all the CIVITAS Forum and the EuroMed participants as well as the
warm hospitality of the City of Casablanca.
The EC representative, Mark Major, concluded the session by thanking the host city,
speakers, organisers and other participants for making the CIVITAS Forum 2014 a success
and invited everyone to attend the next CIVITAS Forum in Ljubljana.
As agreed by the CIVITAS and the EuroMed project, the Forum programme and the
webpage have been translated in French. In addition, simultaneous interpretation was
available for the plenaries session and for some of the parallel session.
The overall evaluation of the closing session was also quite high, receiving an average mark
of 4.07.
The Eco Mobile project presentation and the videos of the CIVITAS AWARDS ceremony are
available at the CIVITAS Forum 2014 website.

3.2 Parallel Sessions
Technical sessions are an opportunity for mobility experts to present and discuss innovative
solutions and new challenges. In contrast with the last Forum, the speakers this time came
from a variety of projects and contexts, broader than the CIVITAS Initiative or the CIVITAS
cities.
A total of 20 parallel sessions, were organised, including a Masterclass on Design
Behavioural Interventions, a politicians session titled 'Which role for transport and cities in
promoting social equality?', a brokerage event for the CIVITAS 2020 calls and a training
session on 'How to engage different social groups in urban mobility'.
Each session focused on a specialized theme – usually in line with the CIVITAS categories
or presenting topic related with the EuroMed project and countries. Examples include
Session 4 on 'Urban mobility governance and financing: better practices for the EuroMed
Region' and Session 10 on 'Urban mobility cooperation initiatives in the EuroMed Region'.
A special session on potential use of open data in mobility was organised with the support of
Shin-pei Tsay on the topic of 'Making transportation more accessible through open data'. The
session focused was on how the advent of open data and the public availability of
transportation data are challenging the norms for how transit riders use and how city officials
manage urban mobility systems. With open transportation data, the ability to understand,
share, and analyse these systems has created opportunities to increase access to
transportation for more people than ever before.
On the last day, a session dedicated to the presentation of the result of the previous CIVITAS
edition was organised in collaboration with CIVITAS VANGUARD and CIVITAS POINTER
project, titled 'CIVITAS Plus results: lesson learned from the previous CIVITAS edition'.
In addition to this, on the 23 Septemeber (so called Day 0) a special meeting was organised
to gather together the members of the CIVITAS Thematic Groups. The session was an
opportunity to promote the thematic group activities and to collect the interest of new
members.
12
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The table below presents an overview of the sessions, including number of registrant
participants, the identification of the CIVITAS category or EuroMed topic, the format chosen
for the session (Interactive or classic, with presentations) and the general evaluation
collected using the online survey.
In particular, the chart below shows participants’ average evaluation for the plenaries and
parallel sessions, with ‘5’ indicating total satisfaction and ‘1’ indicating total dissatisfaction. In
average, the evaluation of the parallel and plenaries session are very high, being between
3.67 and 4.30. It is important to underline that the evaluation responses were collected using
an online survey, and feedback was provided on a voluntary basis by the conference
participants.
In general, the most appreciated sessions were the most interactive ones, namely Session 7
'Making transportation more accessible through open data', the Pecha Kucha, the training
session and the Fringe Session on 'Masterclass Design Behavioural Interventions' as well as
the Session 8 'Safer roads for children and senior', session 10 'Urban mobility cooperation
initiatives in the EuroMed Region' and session 13 'CIVITAS Plus results: lesson learned from
the previous CIVITAS edition'.

Session
Identification

Estimated of
Participants1

CIVITAS
Category/EuroMed
Topic

Format of
the session

Thematic
Cooperation
Meeting

25

All CIVITAS
Categories

Interactive

NA

Session 1 – Urban
clean vehicle
strategies

60

CIVITAS Category

Classic
format with
presentation

3.77

Session 2 – Easy,
shared and
widespread
cycling

85

CIVITAS Category

Classic
format with
presentation

3.67

Fringe Session –
Masterclass
Design
Behavioural
Interventions

24

CIVITAS Category

Interactive

4.00

Politicians’

45

Interactive

3.71

1

General
Evaluation

In cooperation with
VANGUARD project

Hosted by Sandor

The number of participants per session is an approximate estimation based on the online

registrations
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Session – Which
role for transport
and cities in
promoting social
equality?

Nagy, PAC and
Chair and Mohamed
Sajid, Mayor of
Casablanca

PECHA KUCHA

50

All CIVITAS
Categories

Interactive

3.97

Brokerage Event
– Getting the most
out of CIVITAS
2020

120

Funding
OpportunitiesCIVITAS 2020

Interactive

3.77

Session 3 – Clean
and light urban
freight

30

CIVITAS Category

Classic
format with
presentation

3.82

Session 4 – Urban
mobility
governance and
financing: better
practices for the
EuroMed Region

110

EuroMed Topic

Classic
format with
presentation

3.70

Session 5 –
Sharing is the new
having

90

CIVITAS Category

Classic
format with
presentation

3.97

Session 6 – Better
practices in
Sustainable Urban
Mobility Plan
(SUMP)

50

CIVITAS Category

Classic
format with
presentation

3.83

Session 7 –
Making
transportation
more accessible
through open data

135

CIVITAS Category

Interactive

4.13

Session 8 – Safer
roads for children

45

CIVITAS Category

Classic
format with
presentation

4.47

45

CIVITAS Category

Classic
format with

3.82

and seniors
Session 9 – Urban
design and new
approaches for
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more liveable
cities

presentation

Session 10 –
Urban mobility
cooperation
initiatives in the
EuroMed Region

105

EuroMed Topic

Classic
format with
presentation

4.20

Session 11 –
Tackling urban
road congestion
with smart and
soft solutions

95

CIVITAS Category

Classic
format with
presentation

3.67

Session 12 –
Which future for
Public Transport?

80

CIVITAS Category

Classic
format with
presentation

3.73

Session 13 –
CIVITAS Plus
results: lesson
learned from the
previous CIVITAS
edition

65

NA

Training session –
How to engage
different social
groups in urban
mobility?

50

In cooperation with
CIVITAS CAPITAL
project

Interactive

4.30

Session 15 – ESI
Funds and EIB:
how they can
effectively
contribute to
sustainable urban
mobility

80

NA

Classic
format with
presentation

4.00

4.00

Figure 4: CIVITAS Forum 2014 – Parallel Sessions Overview

The list of sessions, with speakers’ names and titles of presentations is available in the
annex 6.2
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4 Exhibition
In total, the CIVITAS Forum Conference 2014 welcomed 12 external and 4 internal
exhibitors. The overall evaluation of the exhibition has been 3.28, which is a quite high and
positive evaluation compared to the previous year.
The exhibitors were:


IBS – Institute of Behavioural Sciences (four posters)



Traffic Snake game project (two roll ups and a screen with the game)



KIC – InnoEnergy project (two roll ups and a leaflet booth)



SRM Bologna projects (three roll ups)



Telebus services and Mobility Forum Platform (one poster and one roll-up)



Evidence project (two roll-ups)



CRT – Regional Tourist Board of Casablanca (stand),



City of Casablanca and MedinaBus (several roll ups)



CIVINETs (one roll-up)



Vitoria Gasteiz (two posters)



CIVITAS Initiative (one stand and two roll-ups)



2MOVE2 project (stand and five city roll ups)



DYN@MO project (stand and five city roll ups)



CIVITAS CAPITAL (a video shown at the CIVITAS stand)



Codatu (stand and two roll ups)



EuroMed project (stand and two roll ups)
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5 Dissemination and Media Coverage
The CIVITAS Forum 2014 has been widely disseminated since January 2014 using different
communication channels in order to reach the broadest audience possible.
News or short descriptions of the CIVITAS Forum 2014 were published and disseminated in
the following external websites:


http://www.epomm.eu/index.php



POLIS website



Eurocities website



http://www.citymobil2.eu/en/



http://www.eu-smartcities.eu/



http://www.ertico.com/



http://www.uitp.org/



http://www.citymobil-project.eu/



www.eltis.eu



Cordis website



www.neurope.eu/



EuroMed Project



Inova+ Website



SMART COMMUNITY website



Euractive website



PUMAS project website



ADVANCE project website



BUMP project website

Additionally, the CIVITAS Forum 2014 news was always posted online using the social
media channels: Facebook Page, Twitter, LinkedIn and YouTube.
CIVITAS WIKI partners and demonstration projects disseminated the CIVITAS Forum 2014
news among their own contact lists websites.
Three CIVITAS Forum announcements were sent to all the CIVITAS contacts reaching more
than 3 500 views. Two Urban City alerts, reaching around 15 000 contacts, were also used to
enlarge the dissemination of the CIVITAS Forum 2014.
A special invitation was sent by email and by post to all the CIVITAS Forum Network
members.
Constant updates and news about the event were published at the CIVITAS website, on the
CIVITAS WIKI partners’ websites, in the MOVE newsletter and in the 'CIVITAS-owned' social
media channels (Facebook, Twitter, YouTube and LinkedIn).
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Further dissemination of the CIVITAS Forum 2014 has been implemented during the
following events, where CIVITAS was invited to participate:
-

European Union Sustainable Energy Week, Brussels.

-

International Transport Forum, Leipzig.

Media coverage
The media relations team sent out two 'save the date' announcements including a media
programme for disseminating and informing all the media contacts of CIVITAS about the
event. The first was sent two months prior to the event and the second just a few weeks
before the beginning of the CIVITAS Forum Conference. This allowed CIVITAS to inform the
large list of media contacts (approximately 350) that the event was fast approaching.
In addition, personal invitations were also sent out to a selected group of journalists,
essentially those interested in environment, mobility and local authorities’ issues, and
followed-up through several telephone calls. These activities were crucial for establishing the
final list of journalists participating in the Forum.
Two press briefings, held in English and French were hosted during the event as an
opportunity to present the Forum, to answer journalists' questions and to organise bilateral
interview between press and speakers.
The overview of the press kit distributed among the journalist is available in Annex 6.5
In total, 12 journalists attended the Forum, 6 of which travelled from abroad and 6 of which
were already based in Morocco. The European journalists came from five countries,
including Estonia, Finland, France, Lithuania, and Slovenia.
All together 16 reports were produced by the journalists invited.


2 reports were broadcasted on Moroccan TV;



3 reports were broadcasted on radio;



2 of the radio broadcasts were accompanied by written articles published on
websites;



9 written articles appeared in print and/or online media.

All the articles are available on the Press clipping page.
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6 Annex
6.1 CIVITAS Forum 2014 programme

19

D3.2 - CIVITAS FORUM 2014 Report

20

D3.2 - CIVITAS FORUM 2014 Report

21

D3.2 - CIVITAS FORUM 2014 Report

22

D3.2 - CIVITAS FORUM 2014 Report

6.2 List of session and speakers
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6.3 Site Visit Description
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6.4 Participants’ list
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6.5 Press KIT overview
The Press Kit for the CIVITAS
http://www.civitas.eu/press-kit-2014

FORUM

2014

is

available

at
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