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Qualitative research

• 2. Netnography
621 end users, 3 EU countries (Norway, Spain, 

Germany)

• 3. Delphi Questionnaire
57 professionals, 5 EU countries (Finland, Germany, 

Hungary, Italy, Spain)

• 4. Field Diary
131 end users, 5 EU countries (Finland, Germany, 

Hungary, Italy, Spain)

A user-centric project
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Co-Creation

• 6. 2 Workshops
End users (5) & professionals (11), and professionals (30), 4 

USER-CHI products: INCAR, INSOC, INDUCAR and SotF

Quantitative research

• 5. Survey
2,737 participants, 6 EU countries 

(Finland, Germany, Hungary, Italy, 

Norway, Spain)
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1.5. ELECTROMOBILITY PLANS

Thinking in a new generation of charging stations: which are 

your expectations regarding features they should have? 

(Check the most relevant three options) 
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Automatic user detection in the charging point

Standardization of technical components  

Easy access to the charging points and properly signalized 

Excellent availability (multiple chargers on one location)

Interoperability at European level 

Availability of charging infrastructure on the (small) neighborhood level

Availability of charging infrastructure on the Overnight 

parking, Shop & charge and Streetlight-parking

Increase charging points locations 

Regular payment methods

Registration and payment in an application  

Roaming

Other



Co-creation workshop 
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• Intermodal station. Public and private 
medium distance and last mile transport.

• Spaces integrated into nature.

• Indoor / outdoor.

• Connections with walking and bike path.

• Parking for electric vehicles.

• EV charging and LEV in separate areas.

• Anti-theft / safe zone.

• High time flexibility.

• Locations on highways, accesses to the city 
and key points of the city such as shopping 
centers, universities, hospitals, public transport 
stations.

• Management similar to a civic center (multiple 
activities and interests in coexistence).



SotF
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Main concepts: 

Charging 

EV&LEV, 

Intermodal, 

Sustainable, 

Additional 

services, Civic 

center



SofT III
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INSOC
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Main concepts: 

Solar surface, 

Secure 

parking, Modal 

hub, 

Sustainable 

mobility, Urban 

Furniture



INSOC III
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Four different Stations 
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Any questions or 

comments?
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THANK YOU!

CONNECT WITH US:

Twitter: @Userchi_H2020 

LinkedIn: https://bit.ly/2W7M3mW

Website: www.userchi.eu

Email: info@userchi.eu

https://bit.ly/2W7M3mW
http://www.userchi.eu/
mailto:info@userchi.eu

