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1. Why?



We know about sustainable transport.



Residents ...

.. know their neighborhood.
.. provide political support.
.. have creative ideas.

... are willing to do things.

... care.



Social apps link:

Users <#5) Producers

Residents {#) Agencies



2. How?



Inform
Inform + Consult
Inform + Consult + Collaborate



In reality: a continuum.



Starting from:

- Static web pages.
- Facebook pages.

- YouTube channels.
- Twitter.



Leading to:

- Reporting apps.

- Discussion apps.
- Educational apps.
- Action apps.
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Reporting



seeCIiCKFix San Francisco, CA ~

Neighbors

# Issues

[Zi Report an Issue

Watch Areas

B Follow this Place
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Graffiti - Public - Other_enter_additional_details_below
Acknowledged
290-298 7th St San Francisco, CA 84103, USA - South Of Market

reported about B hours ago
« » BF311 about B hours ago
Your request to SF311 has been accepted. Your service request ID is 892366

Join the conversation!

Garbage and/or overgrowth near building Acknowledged
142 Brighton Ave San Francisco, CA 84112, USA - Ingleside

reported about 8 hours ago

« » BF311 about & hours ago
Your request to 3F311 has been accepted. Your service request [D s 982335

Join the conversation!

[fi GoPro! Login

Graffiti - Public - Other_enter_additional_details_below Acknowledged

Ccean Ave & Aptos Ave San Francisco, CA 84127, USA - Ingleside
reported about 8 hours ago
« » BF311 about & hours ago
Your request to 3F311 has been accepted. Your service request [D s 982333

Join the conversation!

lllegal_Dumping Acknowledged
1927 Alemany Blvd San Francisco, CA 94112, USA - Quter Mission

reported about 15 hours ago
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Citizens Connect App

The Citlzens Connect moblle app helps residents make
thelr nelghborhoods even better. The app, which
works on Androld phenes and IPhones, makes helps
constituents report potholes, graffitl and other service
Issues. We encourage you to download the app or
take a look at some of the recently reported |ssues.

-l ATET 3G 3:10 PM

662-698 Beacon St, Boston 02215 >

Wall is on right side at the end of
the block. The paint is still wet.

Offensive Content NO

Reporter Anonymous 2




Discussion



Sponsored by the City and County of San Franciseo. Whao's Listening

== D XD

TWITTER FEED

Adult winner Jonathan speaking
about his design at the ImproveSF
Winner's Party!

htipt.cofulKGX3TYH

&
oskimonster: BT @improveSF: H

Creating a better n !E'.'-: FiTI ) -
: } Jariell: @improves
San Francisco I'm truly honaored, grateful and very

happy about being the winner of
the adult category. Thank you!

i emb [Haas
Searcn laeas

SIGN UP NOW!

Share your ideas today!

| Welcome to ImproveSF! Our aim is to generate opportunities for
. government and citizens to work together by connecting civic
.., challenges to community problem-solvers.

Have questions? Tweet them to us at @ impravest,

CATEGORIES

¥ Help change how SF thinks
about energy use!

ENERGY USE What would inspire YOU to share your residential energy use
CHALLENGE = data? Did you know that your energy bill has a wealth of useful

Intreduction Message from

Mayor Lee

View this quick welcome video presented
by Mayor Lee to better understand how T
you can help move San Francisco = - : = & i &

forward! Your city is listening. Share your ' " i View 1 Chalienge 87 Interactions

i information? If more of us share our energy use data, we...

ideas today!
WATCH THE VIDEO

Design the new San Francisco
Public Library cards

After receiving over 3,000 submissions, the judges have come up
with TEN finalists in each category for the Library Card Challenge.
The design with the most votes from each of the...

| Select Language %
Powered by Google Translate

San Francisco Mind Mixer website
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Sustainable
Urbdn Transport

Helping you make transport in your city more
sustainable.

| Enter your city l [ 2 |

GreenCityStreets Forum

The GreenCityStreets Forum provides a place for you to recommend sustainable transportation ideas for
your community. You can support (Like) or comment an ideas already in the Forum or add your own ideas.
Use the links to display all the ideas for a city, for a public transport ling or from another user.

Beta Version - Everyone can read GreenCityStreets Forum posts but currently you need fo login via
Facebook to add posts, support or comment.

Latest Forum Posts : |E"__,j
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GreenCityStreets ... Facebook- based collaboration app




KIDS RIDING ON

SAFE STREETS About
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Make Brooklyn Safer
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About

The KROSS/walk project wants your input on locations in
Downtown Brooklyn and the surrounding neighborhoods.

Tell us about the safe intersections that make your
walking and biking trips better, and tell us about the
unsafe intersections that make your trips worse.

These comments will be mapped and cocrdinated for
Community Boards, local elected officials, our police
precincts, to make positive changes and to Make Brooklyn
Safer! The maps will also be useful to help choose routes
when traveling on a new street or on the different path.

In trying to find a healthy and safe alternative to. getfing our
kids around Brooklyn, we have found that making our local
trips on bike and on foot allows for our kids to be part of
the movement, literally. Brooklyn kids are on the streets
getting to and from school, activities, sports. and parks.
Brooklyn kids are meeting and greeting sach other, and our
streeis are the places to meet, or the place in between it
all. Brooklyn kids know the rules of the road, (cars rule!) and
we would like to mix it up with your help. We all have cur
own routes that work for us, and there are routes we avoid.
As a community we aim to make our streets safer by
pointing cut problems that concern us, as people who
ridefwalk/travel with our Kids. You don't have to have Kids
to care about their safety.
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Shawn identified an Unsafe
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Hilda identified an Unsafe
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Someone identified an Unsafe
Int ion named Flatbush &
Tillary

Doug identifi

{ Frank i

Shareabouts ... Brooklyn pedestrian safety (OpenPIans)



Add GPS



What's Street Bump?

Street Bump is a crowd-sourcing project that helps
residents improve their neighborhood streets. Volunteers
use the Street Bump mobile app to collect road condition
data while they drive. The data provides governments with

real-time information to fix problems and plan long term
investments.

HELP KEEP YOUR

! WY Leam More
STREETS SMOOTH : :
Where is Street Bump being used? 1,837 trips recorded, 102,506 bumps detected
EED bumps reported in Boston, Massachusetts about 15 hours ago
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meine SRadspur

Client ID

Hinwels: Ein Login ist erst nach erstmaligem Upload
eines Tracks maglich.

Das Projektteam nimmt den Schutz deiner
personenbezogenan Daten sehremst. Wir verameten
persanenbazogens Daten, die beim Besuch unserar
Webseten emaben werden, unter Beachtung der
getenden datenschutzrechtiichen Bestimmungen.
Deine Gaten werden van uns weder verdtientiicht,
noch unberechtigt an Dritte weilergegeben. nahere
Infarmatonen
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Ausfall der gesamten Anlage
Ohne Staubildung
Mit Staubildung

Gefahrdung

Defekt einer Einzelkomponente

Ampellicht KFZ
Ampellicht FuB/Rad

Detektor / Anmeldetaster

Wollen Sie noch Information erganzen?

Zusatzliche Erganzungen

Foto % >
>

Notiz

TrafficCheck — Illustrates mobile phone reporting system.

http://www.trafficcheck.at/



Uve Map My Desahboard Communlty Suppori Blog

Download '

ey [

Foivintan 5 - Waze is the world's fastest-growing community-

- based traffic and navigation app. Join other drivers

"-kl; In your area who share real-time traffic and road infa,
s saving everyone time and gas money on their daily

e AL commute.




Download Tour Contact

Want to choose the
fastest, least crowded
route every time?
moovit - social GPS for

public transport

y Irmint slmbeon Chireh 81 & 17th 81

Moovit is a community-based app that takes the hassle
out of public transport. No more checking the

| schedules for the bus, train, tram or metro. Join your
local community of users to receive and share real-
time information about your trip and navigate easily to
your destination.

Free Download

ownload on the

. App Store



Add crowd sourced sensors



FAQ About News Contact
mfﬁc OPEN TRAFFIC COUNTING PLATFORM Data | Device | BU}'

Now you can easﬂy gather and share traffic
count data for automobiles and bicycles

oeii T Satelite |
05 .

miles per hour
r how (average)

Ci ' lanner Aurash Khowarzad
cj l

ed 3976 automobiles in 2
ngehbound lane(s) at Mission Street
Street, San Francisco starting
-0ct-21 12:00:00 for 390 minutes
inlg TrafficCOM.

Take a Closer Look

> oale

mp;-mtﬂ MapLink, Tele Atias - Tamms of Use
Easily Map Your TrafficCOM Data Find Out How TrafficCOM Works



WHAT MAKES EACH SENSOR?

0 Barcelona, Espafia

Sant Andreu Sensor

Sant Andreu Sensor

44.2*C
1% LAST UPDATE 59 minutes ago (2013-09-25 10003 UTC)
46.6 KO
B6.3 KO
95.9 %
50 dB ABOUT THE OWNER
last update 16 seconds ago
by :ppmanu o ppmanu
ROLE
Ba =18

DATASTREAMS

24 hours

Terms of use | Privacy policy

Y USERS

RESOURCES ABOUT PRESS STORE



Add support



STREETMIX- Help v - Contact »

Sidewalk

Bike rack

Unnamed St (remix)

Transit shelter

80" width v

10
Light rail Turn lane

Drive lane

Bike lane

Signin - New street - My streets -

i 4 &' i
Si |Sidewa | Sidewalk
de | [kwith
wal atres




“ Improve Public Transport

/2% Wiki Home

%] Recent Changes
|E Pages and Files
L Members

. Settings

|

This wiki describes public
transport priorty: simple
measures for improving public
transport. Here are links fo the
main topics:

Improve Public Transport!
Table of Contents

Case Study Cities

PT Priority FAQ

PT Priority Best Practices
Organizations

Photos & Videos

Bus Meister Game

® & & & & & * @&

Please help improve the wiki by
adding information.

edit navigation

home

Improve Public Transport!

A traffic signal allows this Zurich tram to go ahead of private vehicles.
(Source: Andrew Nash, 2002; click on photo for flickr group photos).

1. Introduction

This wiki presents recommendations for making public transport more attractive to customers and
efficient to operate. Recommendations focus on relatively simple and inexpensive improvements
that can be implemented quickly rather than meore expensive and complicated measures like
building new rail-based systems (we leave these improvements to other web pages).

2. Recommendations

To improve public transport in your city:

1. Speed-up the vehicle boarding process. How?

o Use proof-of-payment fare collection;
¢ lUse low floor vehicles;
o Improve vehicle design;

2. Optimize station placement. How?
o Reduce the number of stations/stops;

(3 Edit & 0 1

Table of Contents
1. Introduction
2. Recommendations
3. More Information
4. Please Help
About the Project



e\ Reset Restart
Level simulation

BusMeister ... public transport game




Home How to Play « Signlin

T, W\ BETA

{9} Play the game. Plan the future. SN I
community |l.,
nit

Community Planlt is an
online engagement game
that gives everyone the
power to help shape their
community's future

“ Past Games Metro Areas

Detroit

Metro Boston

Metro Boston » Happening right now!

BRING COMMUNITY
PLANIT TO YOU!

community

Sarisdadi
W EMERSON COLLEGE a! s s A
1t

Community PlaniT ... game based participation process



Grr-Grr-Bike ... engagement game
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Example: Verbeterdebuurt, Netherlands



Featured project

Nerth Yorkshire

We want to bring the festive
atmosphere to Ripon by
adorning our iconic city
centre with an artistic

classical display of pure white

illuminations.

£3,014 £9,606 6

Other interesting projects ...

Discover

Create

Find out

74

We've got exciting plans to turn
a local crime black spotinto a
friendly performance space for
musicians and artists.
Spacehive helps us reach a
really broad mix of supporters -
as well as raising the money to
getthe project built. The result
will be somewhere peaple feel
they own

Emma Dyer, Project Promoter,
The Magle Roundabout, Bristol

Greater Londen

Greater Londen

Notiinghamshire

Lancashire

We're using people power to
transform a derelict dock into &
thriving waterside community with
epic views of London, Please pledge

We would love to refurbish our much
loved and used play therapy room in
order for it to be more functional and
maore resourceful space.

Help us launch a new era for
shopping in Mansfield with FREE
Wi-Fi. Surf the net, keep in touch with
friends, access Instant shopping

We have access to a disused animal
enclosure which we would like to
build into a family picnic area.



1. Why?



Data is the future.

If we have the data,
we have the power.



Vienna ...

.. do we need something?
.. What, exactly?

.. how can we build it?

.. Who wants to work on it?



