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Rachel Barnett 

Rachel Barnett currently works as Project Assistant in the project department of the EUROCITIES 
Secretariat, the network of major European cities. EUROCITIES is the lead partner in the European 
Coordination of the European Mobility Week campaign. She currently supports the Project Officer 
for Mobility, the main contact of the European Coordination, with the administration of the EMW Info 
Desk, is responsible for the creation of the European press releases on the campaign, the 
production and design of several graphic tools and publications provided for the campaign 
coordinators at national and local level and is organising an interactive workshop for EMW 
coordinators in Brussels in March, to coincide with the EMW Award ceremony. She also supported 
the organisation of the CIVITAS Forum conference in Krakow in October 2009.  

She is a graduate of the Lancaster University (UK) with a BA (Hons) in Human Geography, with a 
minor in French language, and previously worked as a project officer for an environmental 
regeneration charity in Leeds (UK). 

 

Lucia Cristea 

Lucia Cristea has a long experience of 15 years in different EC funded projects and was part of the 
team on the first Romanian project in the transport sector in Framework 4. Lucia has been involved 
in different EC funded projects under several different EC Framework Programmes and 
Directorates: CAPTURE, DANTE, TOSCA, MOSES, and ECLIPSE. She was also involved in 
CIVITAS I, TELLUS project, being responsible for the local management and dissemination at the 
Bucharest test site. She has also been involved in research projects funded by Romanian 
Research Ministry.  

Lucia’s specific skills are in European project management and dissemination and exploitation 
strategies. In management, she is currently the Deputy Co-ordinator of the large RENAISSANCE 
project within CIVITAS Plus. Also in that project, she is the local dissemination manager for Perugia 
and is chief advisor to the dissemination project leader in Szczecinek.  

Lucia has extensive expertise in dealing with the different actors relevant to sustainable transport 
issues, such as public authorities, industry representatives, SMEs both at local and national level 
and political members, in order to meet the objectives proposed. She has expertise in organizing 
large European project conferences, different size meetings at local, national and international 
level.  

Outside the transport sector, Lucia has also undertaken work for an important Romanian company, 
providing financial products; Marketing and PR departments were two of the departments managed 
by her as Commercial Manager. 

 

Patty Delanghe  

Patty Delanghe is a Local Dissemination Manager for CIVITAS (ELAN), and has been working for 
the City of Gent in the Mobility Department supporting CIVITAS since 2008. Her background is in 
marketing, sales and public relations, with a focus on leisure and tourism. Previously Patty worked 
for the Sea Life Marine Centre (1998-2005), and for the Tourism Board Eindhoven in the 
Netherlands (2005-2007). She has a masters degree in Political Science from the University of 
Gent. 

 

Gustav Friis  

Gustav Friis is local dissemination manager for Aalborg and project dissemination manager for 
CIVITAS ARCHIMEDES. 

Born in 1980, Friis has been employed by the Municipality of Aalborg since August 2006 and has 
worked as a project manager in international projects. Having graduated with a Master of Science 
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in Engineering from Aalborg University, July 2006, Friis is now a project manager in Aalborg on the 
STEER project MIDAS. He is involved in several projects in the department: marketing campaigns 
and information, cycling projects – best practice knowledge and input to the development of action 
plans. 

 

Amy Johnson 

Amy Johnson has nearly 20 years experience in consumer marketing, corporate communications 
and public relations and has directed multi-national campaigns in the United States and Europe. 
This, coupled with an MBA in International Marketing, makes her uniquely qualified to advise on 
and provide support for integrated marketing communications and corporate media challenges, 
including industry and commodity branding. 

In addition to her work for Mostra focused on supporting VANGUARD/CITIVAS-Plus 
communications, Amy currently provides training support and independent counsel to agencies, 
corporations and associations. She offers services in development and execution of media 
strategy, copywriting, crisis communications and strategic planning. A speciality is media relations 
support for clients wishing to interact with the Brussels-based press corps; this is based on her 
knowledge of the European institutions and the pan-EU media climate. Sector experience includes 
transportation; energy and environment issues; technology; oil and gas; travel and tourism; and 
food, beverage & nutrition.  

Prior to founding her own consultancy, Amy worked for three top-ranked agencies. Amy was based 
in London, Brussels and Washington, DC, during her 10-year tenure with Porter Novelli 
International (Omnicom) that culminated with her appointment as Vice President of the Consumer 
Marketing Division. Key clients: Procter & Gamble, ExxonMobil, Marriott, The Advertising Council, 
The Steel Alliance, Plastics Europe, NTT, Ericsson, HMS Host (Autogrill), U.S. Department of 
Agriculture, American Red Cross. 

At Weber Shandwick (Interpublic Group) she was Director of the European Corporate Practice. 
Based between Brussels and Paris, she co-ordinated communications expertise from among the 
network’s 39 EMEA offices. Key clients: Honeywell, Sonae Sierra, ExxonMobil. 

As a special consultant to Hill & Knowlton International (WPP), Amy worked primarily with the 
public policy division on pan-European outreach strategy and media relations. Key clients: 
European Commission Directorate General Research; DG Employment, Social Affairs and Equal 
Opportunities DG Health and Consumer Affairs. 

Other experience includes serving as Interim Director of Communications at PlasticsEurope; 
ExxonMobil (Public Affairs, Middle East division); and positions at the Executive Office of the 
President, including an internship in the White House Press Office. 

An American national and resident of France, Amy has lived and worked across Europe (UK, 
France, Belgium) for ten years. 

 

Caroline Maerten 

Caroline Maerten has more than 10 years experience in online marketing services within some of 
the leading Belgium and European web agencies. In August 2006 she launched Rolling Talks 
(www.rollingtalks.com) to explain to companies how social media conversations are impacting their 
business. 

She started consultancy on her favourite topic a year later. In addition to her work for Mostra 
focused on supporting its teams in the Social Media aspects related to its ongoing campaigns (ie. 
RASF, Rabies, EURES) and to provide latest insights related to her work, she helps international 
companies develop a strategic framework to integrate Social Media platforms within their 
communication strategy.  

Some of her clients include: Attentio (European monitoring company), Belgacom, Cherry&Cake 
(agency), Cleverwood, Club Med, Concerto (agency), Eurostar, Interel (PR agency), Nivea, 
Microsoft, Taatu, The House of Marketing, Wolters Kluwer.Some of the services she’s known for : 
Social Media workshops (from beginners know-how to practical implementation), Social Media 
strategy development & consulting, Professional online monitoring; Community Management 
coaching. 
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She’s also contributing to educate the Belgian market through several national marketing 
publications and associations (Inside Internet, Media Marketing, Digimedia, Belgian PR Center). In 
September 2008, she initiated and led the Belgium IAB Social Media Task Group. 

In 2008, she won for agency Interel the European Excellence Awards 2008 for Club Med (see 
http://www.excellence-awards.eu/). 

Caroline is a French national and lives in Belgium. 

 

Sarah Martens 

Sarah works with Mobiel 21 in the field of education and campaigns on safe and sustainable 
mobility. She has a master in pedagogical sciences. Before joining the Mobiel 21 team, she briefly 
worked for the Belgian Road Safety Institute (BIVV-IBSR), where she developed informational and 
educational publications as well as campaigns for children, youngster, teachers and parents.  

Prior working experiences include her position as edutainer for Technopolis, the major Flemish 
science centre, where she presented shows and workshops on science and technology for people 
of all ages. 

Considering education as a particular kind of communication, Sarah continues to be fascinated by 
innovative ways to present information to different groups of people. 

 

Kostas Mastakas 

Kostas works with MOSTRA Communication as Assistant Project Manager. He runs the Media 
Desk of the European Commission’s Sustainable Energy Europe Campaign and he also ensures 
the overall coordination of Mostra’s involvement in the CIVITAS Vanguard Consortium. His main 
area of communications expertise is media relations. Prior to joining Mostra, he worked in the field 
of crisis management and conflict resolution for a Brussels based think tank and for the European 
Commission. Kostas is a ‘Sciences-Po Paris’ graduate in Contemporary European Studies. He has 
lived and worked across Europe for more than ten years. He is father of three beautiful kids, 
Gabriel, Alma and Rebekka. 

 

Lidija Pavic-Rogosic, M.A. 

Lidija Pavic-Rogosic is local dissemination manager in Zagreb, Croatia. 

Pavic-Rogosic is the director of ODRAZ-Sustainable Community Development, a CIVITAS ELAN 
project partner based in Zagreb. 

An architect by profession, Pavic-Rogosic has more than 20 years of experience in the 
governmental sector working in executive positions with international organisations and CSOs.  
She has provided consulting services for ministries, international organisations and the World Bank 
among others. 

She has expertise in the fields of physical planning, environmental protection and sustainable 
development, training and public participation.  

 

John Porter 

John has a BSc in Biological Sciences (Birmingham), an MSc in Organisational Behaviour 
(Birkbeck College, London).  

After failing to make a career in Biology he worked for some time in Civil Engineering designing 
and testing nuclear reactor pressure vessels. After this he executed a complete U turn in career 
direction and joined the Metropolitan Police (London) as a constable. In his 16 year career he rose 
to the rank of Chief Inspector. Apart from serving as a uniformed officer he also worked in the 
Management Services Department writing the user requirement for a new communications system 
for Scotland Yard and all London police stations. He established the first psychological services unit 
in a British police force and worked on the training requirements for armed officers in high stress 
and high risk situations. In the latter years of service he was injured in the course of duty and 
released from service. 
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Following this he was appointed to a Director position at the Centre for Personal Construct 
Psychology where he worked with Professor Fay Fransella and was a tutor on PCP courses. and 
undertook training in psychotherapy.  

John founded Interactions in 1989 and moved the business to Ireland in 1991. 

Interactions Ltd specialises in understanding the psychology of behaviour change and modal 
choice. Its research activities include organisation culture, climate and communications, and 
change management, stress management, and personnel selection. Market research activities 
cover researching customer needs in relation to radio stations, banking, transport, health care, 
biofuels and a variety of consumer products. He is currently working on the TravelWise brand in 
Merseyside UK, a Park and Ride project in Dublin and is Dissemination Manager for CiViTAS 
MIMOSA. 

He is a former Director of the Marketing Society of Ireland, former chairman of the Institute for 
Training and Development (Eastern region) and is a member of the Marketing Institute of Ireland. 

 

Greg  Spencer 

Greg Spencer is an specialist in sustainable transport and communications for the Regional 
Environmental Center for Central and Eastern Europe (REC), based in Hungary. He manages 
projects; contributes in research and writing tasks; presents at workshops and conferences and 
writes a column on sustainable transport for the REC’s online news magazine. 

In recent years, he has contributed to a number of sustainable transport projects, including 
CURACAO (on road use charging), SPUTNIC (public transport), ELTIS (sustainable urban 
transport) and Spicycles (urban utility bicycling). He has given several presentations on sustainable 
transport, including communications strategies in promoting sustainable modes and the 
development of bicycling as a means of transport. He has co-edited a book and utility bicycling, 
Cycling on the Rise: Public Bicycles and other European Examples (May 2009) and writes a blog 
on the subject: cyclingsolution.blogspot.com. He has also trained NGO leaders on writing for public 
relations. 

Alongside his work in sustainable transport, he also works as an editorial manager in the REC’s 
Publishing Department, overseeing the production of a variety of documents in the environmental 
field. 

Before joining the REC in 2002, he worked as a reporter for various daily newspapers in the United 
States and then as an editor of an English-language newspaper in Budapest. He started at the 
REC as deputy editor of the organisation’s quarterly journal, and over time developed additional 
skills in graphic design, layout and publishing management. 

Greg has an MSc from the Environmental Sciences and Policy at the Central European University 
in Budapest (with thesis on utility bicycling) and a BSc in Communications from the University of 
Washington (Seattle). 

 

Colombe Warin 

Colombe Warin is Project Manager for Mostra Communication. 

Graduated from ‘Sciences-Po Paris’ (France), the College of Europe (Bruges) and the MBA of 
Solvay Business School (Brussels), Colombe Warin has more than ten years experience in 
coordinating projects and organising European events. Her career in various Brussels-based 
organisations has led her to an excellent command of communications tools (web, print, events, 
videos, PR, press) and the management of multicultural teams. Enthusiastic and self-starter, since 
2006, she is Project Manager at Mostra Communication, and managed Framework contracts of the 
European Commission (e.g. DG Energy, DG Entreprise, DG Maritime Affairs and Fisheries, DG 
Education and Culture, DG Environment). She is currently in charge of the Sustainable Energy 
Europe Campaign and other programmes and campaigns related to sustainable energy. 


